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PIM

General introduction to  Dynamicweb 9.12



Workshop agenda

1. Process and delivery methodology
PIM introduction

3. Clarifications and alignment of PIM
related matters

4. Wrap up and next step
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Workshop faclilitator (s)

Your name
PIM consultant

Dynamicweb Software A/S
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Workshop agenda

1. Process and delivery methodology
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PIM Implementation Process

444

Overview

Obtain an overview of
the project scope.
Identify customer type &
product types,
integration points,
distribution channel(s), &
key people.

A Solution
description/quote

A PIM time estimation

Analysis

Collect data & analyze it.

Get an understanding of
the company structure
(workflow/processes)
product portfolio
(product attributes,
product structure, digital
assets)

A PIM notes & questions

PIM-Workshop

Introduce and demo
basic PIM functionalities.
Present found
challenges, provide
recommendations, and
decide on the direction
to go.

A PIM notes & questions

A PIM power point

Implement

Configure the PIM
solution. Present
configuration to
stakeholders. Offer a PIM
training empowering the
customer to finalize the
PIM implementation.

A PIM configuration

A PIM configuration
workflow

A PIM guide

Go-live

Acceptance test to
ensure solution meets
predefined requirements.
Go-live assistance &
transition to support.
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2. PIM introduction
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What is PIM?

~ [\ > - -

b E‘i A PIM Product information
management

niegration content A Product data maintained and

stored in one Cental place (Fully
web based)

A Obtain control with the all in one
platform

i

Ecommerce

Marketing
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Suppliers Excel
Text, video & Local
pictures databases
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PIM

DBS

Export

4

=R

Ecommerce Mobile

N Gd

Print Self-service
portals
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3 Party
Marketplace

Manage product
content & assets

A Input
A what goes in to Dynamic Web PIM

A PIM

A Efficient Enrichment proceda aneasy,
logical and structured way, various
enrichment tools

A Product overview and flexibilitywith
gueries, structure and workflow states,
Dashboard widgets, permissions

A Distribution

A Where should the product data in PIM
go?

A Possible to have multiple channel
destinations in various formats (Json,
XML, CSV)
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Manager

Product

Manager

Tech.
Engineer

il g Q.

Brand

Marketing |
Manager |

B

Suppliers

Text, video &
pictures

Local
databases

all

ERP
systems

Integration
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Import

DBS

Export

Distribution

Mobile

¢

Self-service
portals
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3 Party
Marketplace

O O
Ecommerce

B

Print

Involved parties

A PIM stakeholders
A Who will be involved in the PIM project

A Roles and responsibilities
A Brand manager
A Product manager
A Technical engineer
A Marketing manager

A Crucial roles
A Contact person?
A Decision maker?
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Typical PIM
setup

A 3 separate applications and
integrations between ERP,
PIM and Ecommerce

A Means multiple systems that
require separate handling
and expertise, and typically

D > more technical experience
]
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Inexpensive
Implementation

A One digital platform = no
integration work

A Easier to implement = cheaper

A Open framework for integration
to external sources

A Standard Integration framework

P Eonmeree o e
ERP PIM + Ecommerce
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Dynamicweb PIM
benefits

Centralize in one platform

Efficient data management
Eliminate data errors on front page
Flexibility V customized overview
Multiple channels

Only one ERP integration
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Ove rV| ew & General interface

Dashboard overview

management i



f Al v
HOME
Dashboard I -
COE:NT v % Favorites
Y Change last 14 days
& v & My Queries
FILES
- Date-Time queries
a Y MTB change last 30 days
UsERs
» Melbye
- Y Ready for Marketing (DE,FR)
ECOMMERCE Y Ready for Technical detail (Bikes)
0 Y Ready for Technical detail (Clothing)
MARKETING Y Show Product-card Example
- v 48 Shared Queries
APPS 4 Validation queries
YV All Active
Dgo Y Al inActive
Y Change last 14 days
- Y Empty Brand field on active products
i Y Newly arrived products last 30 days
Y Translated products within 14 days
Y wait for translation
~ B Wwarehouses
¥ 4% PIM- Bikes & Equipments
% Bikes
x Mongoose
Mountain bikes
Road bikes
Hybrid bikes
BMX
4 K2 bikes
4 GT bicycles
4 Scattante
Nirve
4 Cruiser bikes
E-totem
Colnago
b weo
SETTINGS

15

Newly arrived products

Translated last 14 days

30001 GT Transeo 1.0 Comfort Bike 23 04-02-2016 08:49:38 25-09-2017 14:10:10 10024 UC Davis Aggies Lady

ko1 Bicycle kit 1 19-01-2009 15:22:45 28-09-2017 11:58:32 10112 GTR Pro Rival Road Bike

10125 Mongoose Ritual Dirt-Hi Mountain Bike 16-01-2009 13:38:12 20-11-2017 11:12:20 108170x Blasefiber - MM

10123 GTw Avalanche 3.0 Disc Ladies 16-01-2009 13:33:08 25-09-2017 14:10:10 10026 San Diego Aztec Lady

10119 Blackburn EX-1 Expedition Rack 16-01-2009 13:14:08 28-09-2017 11:58:32 10101 K2 T:Nine Twister Ladies Road Bike
10054 NiteRider Classic Halogen Headlight 15-01-2009 09:42:01 20-09-2017 09:00:16 10103 K2 Merge Road Bike

10050 Cannondale Small Seat Wedge 15-01-2009 09:25:52 28-09-2017 11:58:33 1081700 Blasefiber - MM

10017 Mongoose Canaan Comp 09-01-2009 12:28:20 19-10-2017 13:05:55 10817xx Blasefiber EPFU - SM

al products / SKU's

390

Products

Content validation Marketing

20

Missing on products Ready for marketing

Product change Newly arrived

94

Change last 14 days Products last 30 days

Content validation with failure

10099 Castelli Logo Bandana

10151 Andiamo! Padded Cycling Brief

10153 Adidas adiStar Glove

10155 Adidas Women's Climawarm Jersey

10159 Castelli Hotflex Leg Warmers

10059 Terry Velocity Short Sleeve Jersey

10060 Cannondale Featherweight Jersey

10061 Cannondale LE. Foul Weather Tight
EDIT WORKSPACE

LANG1

LANG1

LANG1

LANG1

LANG1

LANG1

LANG14

LANG1

Ang:

09-11-2017 08:49:00

08-11-2017 08:34:00

08-11-2017 00:00:00

07-11-2017 08

:00

06-11-2017 08:38:00

02-11-2017 08:36:00

01-11-2017 00:00:00

09-10-2017 00:00:00

28-09-2017 11:58:33

28-09-2017 11:58:32

28-09-2017 11:58:31

28-09-2017 11:58:32

28-09-2017 11:58:33

10-11-2017 09:56:08

28-09-2017 11:58:33

28-09-2017 11:58:33

System administrator (soj)
jel

General interface &

overview

A Modules

Home

Files
Users

PIM

Apps

To To Do To Do o Do Io Do

Content

Ecommerce

Marketing

Monitoring
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System administrator (soj)
jel

Ang:

f Al = wly arris I Tr, d last 14 da DaS board &
o Newly arrived products Translated last 14 days I I

Dashboard | =

Eoriras * Favorites

) ) N ) i n gam »
Y Change last 14 days 30001 GT Transeo 1.0 Comfort Bike 23 04-02-2016 08:49:38 25-09-2017 14:10:10 10024 UC Davis Aggies Lady LANG1 09-11-2017 08:49:00
b v & My Queries ko1 Bicycle kit 1 19-01-2009 15:22:45 28-09-2017 11:58:32 10112 GTR Pro Rival Road Bike LANG1 08-11-2017 08:34:00

v [ Date-Time queries

10125 Mongoose Ritual Dirt-Hi Mountain Bike 16-01-2009 13:38:12 20-11-2017 11:12:20 108170x  Blasefiber - MM LANG1 08-11-2017 00:00:00
a Y MTB change last 30 days
UsERs R " 10122 GTw Avalanche 3.0 Disc Ladies 16-01-2009 13:33:08 25-09-2017 14:10:10 10026 San Diego Aztec Lady LANG1 07-11-2017 08:49:00
Melbye
» ' Ready for Markefing (EFR) 10119 Blackburn EX-1 Expedition Rack 16-01-2009 13:14:08 28-09-2017 11:58:32 10101 K2 T:Nine Twister Ladies Road Bike LANG1 06-11-2017 08:38:00
ECOMMERCE Y Ready for Technical detail (8ikes) 10054 NiteRider Classic Halogen Headlight 15-01-2009 09:42:01 20-09-2017 09:00:16 10103 K2 Merge Road Bike LANG1 02-11-2017 08:36:00
0 Y Ready for Technical detail (Clothing) 10050 Cannondale Small Seat Wedge 15-01-2009 09:25:52 28-09-2017 11:58:33 1081700 Blasefiber - MM LANG14 01-11-2017 00:00:00
anEme V' show Product-card Example 10017 Mongoose Canaan Comp 09-01-2009 12:28:20 19-10-2017 13:05:55 10817%  Blésefiber EPFU - SM LANG1 09-10-2017 00:00:00 A .
~ 48 Shared Queries
. W Dashboard provides the user
APPS Y Validation queries Content validation Marketing Content validation with failure
YV All Active
N — wIth cnosen overview.
Do Y All inActive = o
Change last 14 days
= V' Chang i R = _ — —
Y Empty Brand field on active products 2 Titl 2 H HH
bt Missing on products Ready for marketing po| e All None sdive H I h fI eXI b I I It
Y Newly arrived products last 30 days
Y Translated products within 14 days 1058 Subject
3 All inactive
Y Wait for translation Total products / SKU's Product change Newly arrived 10155
" washouses 10159 A Dashboard setup are
T 2 soj-pimEditor 2
¥ % PIM - Bikes & Equipments 10058 a0l
% Bikes 22
10080 - conflgurable for each speC|f|c
» (] Mongoose Products Change last 14 days Products last 30 days
el 10061 ®
Mountain bikes ! u S e r
Road bikes .
Hybrid bikes EDIT WORKSPACE
BMX . .
¢ Banies A Use colors to signal actions
ue . .
Query All Inactive ¥
4 GT bicycles
> Scattante Rule (@) *Send_if_query_contains_result . . .
~ Customized notification alert
. - (_) *Send_if_query_contains_more_than
E-totem 25 *items
Colnago -
bt Velo () *Always_send
seTTNGS

| Template

EmailNotificationTemplate.html 2 Kb ¥ | &

Max number of items

25
*PlaceHolder_1 Number B
*PlaceHolder_2 Name ps
*PlaceHolder_3 Short description s
*PlaceHolder_4 Long description Y
*PlaceHolder_5 Price i
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User permissions

AREAS

o

Edit Create Delete

=
]
3

Home
Content
Files
Users

Ecommerce

A Possible to define which areas
in DW that particular users
should be able to see.

PIM
Marketing
Modules

Maonitoring

ONONONONONONORONON®
O0O0O0O0000O0O0f
CNONOCHCRONONCRONCGRO] -
@O@@@@@@@@i

Settings

A Can define permission so that
users only see and manage
what is relevant for them.

o

0000 O0f

o

All websites

English

PIM_Tool

Danish

@@@@@;

English - Fashion
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Queries & e
Favorites roore



All

28 Dashboard

* % Favorites

— o —
I' & My Queries

»

»

»

Y Personal query-1

- ﬁ' Shared Queries

Channels
Queries for Structure
validation queries

workflow

Y WFD - Newly arrived products
Y WF1 - Ready for Technical detail (Bikesl

Y WF3 - Ready for Productmanager (C\utiung)
Y WF5 - Ready for Marketing

Y Al active
Y &l InActive

Y Last changed products
T Last translated products

Y Mewly arrived products

Y Wait for translation

» S structure queries
Mg b

+ B warehouses

* P channels

v R Feeds

Email notifications

19

I Combine products

Oo0O0oooo

Q, search Q | % | |Limited fiel *

=2 Thumbnails

% Number ¥ | Desc

& 100 v

NAME

Mongoose Ritual Dirt-Hi Mountain Bike

GT GTR Series Three Road Bike

Scattante R-660 Double

Mongoose Canaan Comp (#4 - versioning) [
Scattante CFR Comp (#1 - WF)

GTw Legato 2.0 Lady

NUMEBER FRAME SIZE

Scattante CFR Race

A

B visible fields

= Multi-edit

NUMBER COMPLETENESS
10125 75%
10108 75 %
10019 EETTED
10017 5%
10011

10008 L 5%

STOCK
10002

= Import from Excel

CREATED DATE

Fri, 16 Jan 2009 13:38
Fri, 16 Jan 2009 12:49
Fri, 09 Jan 2009 12:31
Fri, 09 Jan 2009 12:28
Fri, 09 Jan 2009 12:08

Fri, 09 Jan 2009 11:25

PRICE

Fri, 09 Jan 2009 10:59

LAST EDIT DATE

Wed, 03 Oct 2018 06:41
Mon, 03 Sep 2018 09:41
Wed, 06 Feb 2019 15:48
Mon, 03 Sep 2018 09:43
Mon, 03 Sep 2018 09:38

Mon, 03 Sep 2018 09:40

VARIANT

Mon, 03 Sep 2018 09:40

Search across
with Queries

Queries

A Setting up expressions for
retrieving products

AcéliznNZokKatinaszkgt#
I ANKZgg KPo®KELEZT

Ac®e KhtXNAZIE#+KZ] c
individual User queries

AAZIl ZztgnKcE&AaEakgs?:
specified by Query

A Completeness rules & language
can be specified by Query
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Dynamicweb PIM
enrichment tools Product versknlng



Bulk edit
multiple update

A Select the language(s) the
update should affect

A Select/deselect variants
A Select relevant attribute(s)

A Very useful tool:

A Minimize enrichment &
maintenance time

A Can be used for pictures
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