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1. ChatGPT

ChatGPT is an open-source natural language processing (NLP) model developed by OpenAl. It is
designed to generate human-like conversations in response to user input. ChatGPT is based on the GPT-
3 model, which has been trained on a massive amount of conversational data, and is able to generate
responses that are both meaningful and coherent.

We need to setup ChatGPT Al APP as given below

I. Type “Extension Management” on the Tell me what you want to do as shown below figure 1-1

Tell me what you want to do

extension managemenq

Go to Pages and Tasks

Extension Management

Figure 1-1

. Select “E360-Unifii360-AlSupport” and select “Setup” as shown in figure 1-2

Administration

Installed Extensions

£ Search Manage Automate Fewer options
& Extension Marketplace [} Upload Extension & Installation Status 3" View #X Uninstall
e Wicroson veLasse s
Data Search Microsoft v.21.5.53619.53946
Dynamics GP Historical Data Microsoft v.21.5.53619.53946
Dynamics GP History Smartlists Microsoft v.21.5.53619.53946
Dynamics GP Intelligent Cloud Microsoft v.21.5,53619.53946
E360-DWP-CS-UpgradetoBC Eagle360 v. 1.0.049
E360-Unifii360-AlSupport : Unifii360 v.1.008
Figure 1-2
“" 7
Select “Next
Unifii360 Al Support Setup Wizard 7 X

2

Welcome to Unifii360 Al Setup Wizard
You can setup Unifii360 Al Setup now.

Let's go!

Choose Next to start basic settings for Unifii360 Al Setup.

Figure 1-3

m [3 Download Source @ Learn More & Refresh

Global

Global

Global

Global

Global

Dev

Dev
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Ill. Next you need to obtain the “ApiKey”

An APl key is a unique string of characters used to authenticate requests associated with

an account or project. APl keys are used to track and control how the API is being used,
or example to prevent malicious use or abuse of the API.

To obtain an “ApiKey” Please clicking on https://platform.openai.com/

®

Welcome to ChatGPT

Log in with your OpenAl account to continue

e
Figure 1-4

Need to Sign up for an OpenAl account by clicking on the “Sign up” button

(©)

Create your account

Please note that phone verification is required for
signup. Your number will only be used to verify
Your identity for security purposes.

I |

Already have an account? Log

orR

G Continue with Google

B% Continue with Microsoft Account

Figure 1-5

Once you type in your email Id and Password you will receive an verification email to your email
account provided as shown below

X Close  OpenAl - Verify your email

(@ Some content in this message has been blocked because the sender isn't in your Safe senders list. | trust content from
o OpenAl <noreply@tm.openai.com>
To: Riyaz Muzammil

[Z:0penal

Verify your email address

To continue setting up your OpenAl account, please verify that this is
your email address

Verify email address

you did not make t
1 Help center

Figure 1-6
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Click “Verify Email Address” This will take you to the below page.

©)

Tell us about you
Firstname Last name
Organization name (optional)

Birthday m

By clicking "Continue", you agree to our Terms and
acknowledge our Privacy policy

Figure 1-7

Click “continue” once data has been updated correctly on the relevant fields

®

Verify your phone number

) +61 l
Figure 1-8

Enter the phone number for the verification code to be sent to

&)

Enter code

Please enter the code we just sent you.

|

Figure 1-9
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Once you enter the code you will see the below page

C & https//platform.openai.com A% Calr e ®

© Business Manager-.. ™ All|Singapore Post.. [ Testing A Tempo- Esgle360P.. [ B0SMNAV2013E. | consolidstionsteps.. ) People - 30K Webcl.

% Design Detsis - Wa.. B¥ SetUp Approval Us.. & Howto Create Purc.. B2 Link s Ssles Ordert.. [3) Configure Bxcel Ad >

@ Oveiew Documentation APIreference Examples  Playground 4 Upgrade () Help 054g|e3éuc::nsumng

Join the ChatGPT plugin developer waitlist Sign up X

Welcome to the OpenAI platform

Start with the basics

Quickstart tutorlal

Examples

Learn by building a quick sample app Explore some example tasks

Figure 1-10

Then click on the profile icon on right hand top corner as shown above.

@ Overview Documentation APIreference Examples  Playground # Upgrade  (3) Help _

riyaz24@gmail.com

Eagle360 Consulting
B8 Jointhe ChatGPT plugin developer waitlist Signup X UR—
View API keys
Invite team
Welcome to the OpenAlI platform Visit ChatGPT
Visit DALLE
i % Help
Start with the basics
Pricing
Terms & policies
Logout
Quickstart tutorlal Examples
Learn by building a quick sample app. Explore some example tasks
Figure 1-11
H I4UVH ”
Then Click “View API keys
@ Oveniew Documentation APIreference Examples  Playground 4 Upgrade () Help 0 Eaglef360 Consulting

riyaz24@gmail.com

Eagle360 Consulting

Join the ChatGPT plugin develc itlist Sign uj X
B Jointhe plugin developer waitlis ignup Siepagencoout

Invite team

Welcome to the OpenAI platform Vst ChatGeT
Visit DALLE

Start with the basics :::"g

Terms & policies

Logout

Quickstart tutorlal

Examples

Learn by building a quick sample app Explore some example tasks

Figure 1-12
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ORGANIZATION

API keys

@@ Personal @
Settings Your secret API keys are listed below. Please note that we do not display your secret API keys again
Usage after you generate them.
Rate limits Do not share your APT key with others, or expose it in the browser or other client-side code. In order to
Motibers protect the security of your account, OpenAI may also automatically rotate any API key that we've
found has leaked publicly.
Billing
NAME KEY CREATED LAST USED O
UeER My Test API key sk-...17cH May2,2023  Never P
APLkeys + Create new secret key
Figure 1-13
B “ ”
Then Click “Create new secret Key
Create new secret key
Name Optional
My Test APT key| ]
Figure 1-14
Create new secret key
Please save this secret key somewhere safe and accessible. For security
reasons, you won't be able to view it again through your OpenAT
account. If you lose this secret key, you'll need to generate a new one.
’ k-TKnOhFYQtxMGID8IZdBIT3BIbkFJ4SYnQUjHqOf5A96voGD3] I
Figure 1-15
H H “ ”
Copy the created ApiKey and click on “Done
Documentation  APTreferance  Examples  Playground # Upgrade
ORGANIZATION
API keys

fh Eagle360 Consulting ©

Settings Your secrat AP keys are listed below. Please note that we do not display your secret APT keys again
T after you generate them.
Rate limits Do nat share your APT key with others, or expose it in the browser or other client-side code. In order to
[P protect the security of your account, OpenAL may also automatically rotate any API key that we've

found has leaked publicly.
Billing

KEY CREATED LAST USED

user sh- . . RIK2 May9,2025  Never s I
APLkeys

+ Create new secret key

Default organization

If you belong to multiple organizations, this setting controls which organization is used by default
when making requests with the API keys above.

Eagle360 Consuiting

Note: You can also specify which organization to use for each APT request. See Authentication to leam more,

Figure 1-16

% Heip OEagFEEt&DConsuilmg
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The paste the copied created APl key on the API Key field below

Unifii360 Al Support Setup Wizard s X

EH

Step2 - Setup General,

ApiKey ‘

Endpoint ‘https:f,"apl‘Dpenal‘;ijv1!completions I
Support Email 3 helpdesk@eagle360.consulting.test I
Sign Up for the key https://chat.openai.com/auth/legin

e |

Figure 1-17

enter the E360 support email address as helpdesk@eagle360.consulting” then click “Next”

IV. Then contact Eagle360 to obtain the Unifii360 Al License Key
V. Once you receive the Unifii360 Al License Key, enter the License key as shown below

Unifii360 Al Support Setup Wizard 7 X

&

Step3 - License

License Key 86635C02-FBB0-4413-9567-27363E8A1606

Activate Trial License | | Validate License || Back m

Figure 1-18
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VI. Click “Next” to complete Unifii360 Al setup.

Unifii360 Al Support Setup Wizard 7 X

v/

OK
Step4 - You have finished the setup

That's it!

To save this setup, choose Finish.

Back ‘ Finish ‘

Figure 1-19

VII. Type “Uniffi360 Al Setup” on the tell me what to do search as shown below

Tell me what you want to do A X

Unifii360 Al Setup

Go to Pages and Tasks

> Unifi360 Al Setup Administration

Figure 1-20

VIII. Add the below given “helpdeskcc@eagle360.consulting” to the “CC” and
helpdeskbcc@eagle360.consulting to “BCC” email address boxes. Also Activate the “Trigger

Request in validate function.”

= @ =4 - O] +/ Saved A e
Unifii360 Al Setup

Actions ~~  Automate -

General

ApiKey | sk-wmT8zKm7NzDIUQSCEBEIT3B ‘ cC | heEpdeskcc@eagie36[}l.consu!ting:|
Endpoint | https://api.openai.com/v1/comple ‘ BCC | helpdeskbec@eagle360.consulting |
Support Email |hEEpdesk@eag!eSGO.consu!ting.le:‘ Trigger Request on va... D

License Details

License Key 86635C02-FBB0-4413-9567-273... Valid To 12/05/2023
Valid From 12/04/2023
Figure 1-21
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The help function is available on the below listed business central documents

e Sales documents

e  Purchase documents

e  Finance documents

e  Warehouse documents

e Service-related documents

e Inventory documents

e  Production related documents
e Jobs related documents.

I. Using the Unifi chat help function from the sales related documents

As you can see below there is new “Support” button added to the menu

Dynamics 365 Business Central

Finance Cash Management Sales Purchasing Unifii360 Shopify =
Sales Orders: Al O Search =+ New Delete  Process Release Posting Print/Send Order Actions Related Reports Automate Fewer options
Figure 1-22

Once you click on it will display the two support options as shown below

Sales Orders:  All O Search —+ New [l Delete Process Release Posting Print/Send Order Support Actions. Related

Reports ~  Automate

@ Get Help from Unifii360AL.

ocation Code Assigned f &3 Email Support... Shipped
= i ——
261486 Io10067 BARRA JACKS PTY [TD - ROCKHAMPTON 2 5/06/2022 Oper No 000 0p0

Figure 1-23

e Get Help from Unifii360AIl — This will allow you to type in any question you have regarding business
central or copy any error message which appears when users are processing data using business central
to help understand and resolve the error.

Edit - Unifii360 Al A X

Manage @ Ask Unifii360Al... Check Last Error... B3 Email Support... {J Unifii360Al Log... {x Clear...

Question

|

Answer

Figure 1-24
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Email Support — This option when clicked will open the compose email template with From, To, CC and
Bcc email id’s filled in as shown below. Where you can type in the issue which needs partner support
on the message body and the error message supporting documents as an attachment.

&« =4 -+ 0} V/ Saved =

Compose an Email

| rﬂ Send email @I Discard draft © & More options

} From Eagle 360 (demo@eagle360.consulting) oo 1
“ To {helpdesk@eagle360.consulting.test ‘

f Cc ‘ helpdeskcc@eagle360.consulting.test ‘

E Bec [helpdeskbcc@eagIeSGO‘consuIting.test ‘

" Subject [ ‘

[

1

| Message

; Hi Support,

We cannot post PO-000345 due the below error.
Best Regards,
Alan,

Finance Manager,
ABC group.

M A B/ U L2 A == < » EE E @ XX, e @&
[
| Attachments Manage 2 B
| b Add file [ Add file from source document

U Add files from default selection & Add file from Word template

Figure 1-25

1. Using chat support on a sales order once an error generated as shown below. Click on “Support”

Sales Order

@ 2 & @ Not saved =

261998 - WHITEYS TACKLE AND CAMPING

Process Posting Release Prepare Print/Send RequestApproval Order Support | Actions Related » Automate v Fewer options

€ The page has an error. Refresh (E5) to undo the change, or correct the error.

Shopify >
Lines = Manage Line Order Fewer options © =
Qy.
to
Ass. Line Shopify
Item Reference Back Order to Res. Unitof Unit Price Excl,  Disc. Line Amount Compare at
Type No. No. Description Status Location Code Quantity  Order Qua.. Measure Code GsT % Excl. GST Price Qty. to Ship
Q ltem i 26880 21 SEABORG 300) A Q 5 _ EA 89900 125 3,146.50 000
‘ >
Subtotal Excl. GST (AUD) 3,146.50 Total Excl. GST (AUD) 314650
Inv. Discount Amount Excl. GST (AUD) 000 Total GST (AUD) 31465
Invoice Discount % 0 Total Incl. GST (AUD) 346115

Figure 1-26
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lll. Then select help using “Unifii360Al”

Sales Order 4 = 0]
261998 - WHITEYS TACKLE AND CAMPING
Process Posting Release Prepare Print/Send Request Approval Order Support Actions » Related v Automate \~  Fewer options
. -

Figure 1-27

When select “Unifii360Al “you will get the below reason for the error

Edit - Unifii360 Al 7 X

Manage @ Ask Unifii360Al... Check Last Error..  EJ Email Support...

Question

Business Central Error: Status must be equal to 'Open’ in Sales Header: Document Type:

Answer

Business Central Error: Status must be equal to ‘Open’ in Sales Header: Document ~
The error message is indicating that the status of the Sales Header Document Type Ord
the Sales Header Document Type Order, No. 261998 and change the status to 'Open’.

Related Record : Sales Header: Order,261998

Close

Figure 1-28
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Also, if you click on “Check Last Error” it will show the reason for the last error.

Edit - Unifii360 Al 7 X

Manage @ Ask Unifii360Al... — EJ Email Support...

Figure 1-29

IV. If you need direct eagle360 support click on “ Email Support”

Edit - Unifii360 Al

Manage @ Ask Unifii360Al... Check Last Error... - {7 Unifii360Al Log... X Clear...

Figure 1-30

This will populate the error in an email template which needs to sent to Eagle360 for support.

= 2 + 0] / Saved A & 2

Business Central Error: Status must be equal to
'Open' in Sales Header: Document Type=0rder,
No.=261998. Current value is 'Released'.

& Send Email  [i] Discard Draft U= Use Word Template  [& Show Sour More options
-

Email Details Show less
From Eagle 360 (demo@eagle360.consulting) oee
To |helpdesk@eagle360.consulting.test ‘
Ce Ihelpdeskcc@eagle360.consulting‘test l
Bec |heIpdeskbcc@eagle360.consu|ting.test ‘
Subject |Business Central Error: Status must be equal to 'Open’ in Sales Header: D‘
Message

Question Business Central Error: Status must be equal to ‘Open’ in Sales Header: Document Type=Order,

No.=261998. Current value is ‘Released'.

Answer The error indicates that the status of the Sales Order with the number 261998 is not set to
‘Open’. You will need to open the Sales Order and change the status to '‘Open’ before you can
proceed.

Related Record Sales Header: Order,261998

Figure 1-31

Also, you can attach any attachments you wish to send through
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V. You can view all support queries handled by Unifii360Al support APP by clicking on “Unifii360 Al Log

entries.”

Edit - Unifii360 Al

Manage @ Ask Unifii360Al... Check Last Error... &3 Email Support... - X Clear...

Figure 1-32

€& Unifii360 Al Log

L Search Manage

Entry No. 4
> 56
55

54

53

52

51

50

49

48

47

46

45

44

43

42

41

40

39

38

37

36

35

34

33

32

Record ID

Sales Heade...
Sales Heade...

Sales Heade...

Sales Heade...

Sales Heade...

Sales Heade...
Sales Heade...
Sales Heade...

Sales Heade...

Error Messa...

Error Messa...
Error Messa...
Sales Heade...

Sales Heade...

Question

Business Central Error: Status mus...
Business Central Error: Status mus...

Business Central Error: Status mus...

what is the time?

what is the time now?

what is the json structure to acces...
Business Central Error: The page c...

Business Central Error: Status mus...

What is Australia capital ?

What is Business Central

what is Business Central Microsoft...
Business Central Error: Status mus...

how to setup user in Business Cen...

How to do posting receipt in Busi...

Business Central Error: Status mus...
Business Central Error: Status mus...
Business Central Error: An error oc...

Business Central Error: An error oc...

what is Australia capital?

Business Central Error:There is not...

Business Central : How do | creat...

Business Central Error:GST Date is...

Business Central Error:Posting Dat...

Business Central Error: The field S...

Business Central Error: The field C...

Figure 1-33

v/ Saved

Answer

The error indicates that the status...
The error is caused by the fact tha...

The error message is indicating th...

It is currently 11:08 AM.

Processing Error You exceeded yo...
Processing Error You exceeded yo...
This error usually occurs when the...
The Sales Order in Microsoft Dyna...
The capital of Australia is Canberra.

Business Central is a cloud-based ...
Microsoft Dynamics 365 Business ...
The error is indicating that the Sal...
1. Navigate to the “Users” page in...
Posting a receipt in Business Cent...

The error you are receiving indicat...
The error you are seeing is caused...
This is a generic error message th...

This error indicates that an unexp...

The capital of Australia is Canberra.

This error occurs when you try to ...
?To create a purchase order in Mi...

This error occurs when you are try...
This error means that the posting ...
This error indicates that the value ...

This error indicates that the Curre...

®

User ID
RIYAZ
RIYAZ
RIYAZ
KASUN
KASUN
KASUN
HERY
HERY
HERY
HERY
HERY
HERY
HERY
HERY
HERY
HERY
HERY
HERY
HERY
KASUN

o

N

il
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