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1. ChatGPT   
 

ChatGPT is an open-source natural language processing (NLP) model developed by OpenAI. It is 
designed to generate human-like conversations in response to user input. ChatGPT is based on the GPT-
3 model, which has been trained on a massive amount of conversational data, and is able to generate 
responses that are both meaningful and coherent. 

We need to setup ChatGPT AI APP as given below 

1.1 Setup Unifi360 AI 

 
I. Type “Extension Management” on the Tell me what you want to do as shown below figure 1-1 
 

 

Figure 1-1 

             II. Select “E360-Unifii360-AISupport” and select “Setup” as shown in figure 1-2 

 

 

Figure 1-2 

             Select “Next” 

             

Figure 1-3 
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           III. Next you need to obtain the “ApiKey”  

                An API key is a unique string of characters used to authenticate requests associated with 
              an account or project. API keys are used to track and control how the API is being used,   
              or example to prevent malicious use or abuse of the API. 
 

                To obtain an “ApiKey” Please clicking on https://platform.openai.com/ 

 

                                                  

                                                                                     Figure 1-4 

                Need to Sign up for an OpenAI account by clicking on the “Sign up” button  

                                                    

                                                                        Figure 1-5 

         

Once you type in your email Id and Password you will receive an verification email to your email  
 account provided as shown below 

       

                                                         Figure 1-6 
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            Click “Verify Email Address” This will take you to the below page. 

                   

                                 

                                                    Figure 1-7 

                Click “continue” once data has been updated correctly on the relevant fields 

                 

                                                     Figure 1-8 

Enter the phone number for the verification code to be sent to 

 

                                            Figure 1-9 
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 Once you enter the code you will see the below page  

 

                                                                                                     Figure 1-10 

            Then click on the profile icon on right hand top corner as shown above. 

 

                                                                                 Figure 1-11 

Then Click “View API keys”           

 

                                                                                   Figure 1-12 
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                                                                                        Figure 1-13 

            Then Click “Create new secret Key” 

              

                        Figure 1-14 

     

                    Figure 1-15 

Copy the created ApiKey and click on “Done” 

 

                                                                 Figure 1-16 
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The paste the copied created API key on the API Key field below        

                                 

                                                                          Figure 1-17 

         enter the E360 support email address as helpdesk@eagle360.consulting” then click “Next” 

 

       IV. Then contact Eagle360 to obtain the Unifii360 AI License Key 

       V. Once you receive the Unifii360 AI License Key, enter the License key as shown below 

           

                            Figure 1-18 



9 | P a g e  
 

           VI. Click “Next” to complete Unifii360 AI setup. 

                  

                                                     Figure 1-19 

     VII. Type “Uniffi360 AI Setup” on the tell me what to do search as shown below 

      

 

                                                                               Figure 1-20 

     VIII. Add the below given “helpdeskcc@eagle360.consulting” to the “CC” and  
            helpdeskbcc@eagle360.consulting to “BCC” email address boxes. Also Activate the “Trigger  
            Request in validate function.” 
 

 

                                                                                Figure 1-21 
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1.2 Using the Unifi chat help function 

The help function is available on the below listed business central documents 

 Sales documents 
 Purchase documents 
 Finance documents 
 Warehouse documents 
 Service-related documents 
 Inventory documents 
 Production related documents 
 Jobs related documents. 

   I. Using the Unifi chat help function from the sales related documents 

     As you can see below there is new “Support” button added to the menu 

 

                                                                                                   Figure 1-22 

    Once you click on it will display the two support options as shown below 

 

                                                                                                   Figure 1-23 

 Get Help from Unifii360AI – This will allow you to type in any question you have regarding business 
central or copy any error message which appears when users are processing data using business central 
to help understand and resolve the error. 
 

 

                                                                                                                                 Figure 1-24 
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 Email Support – This option when clicked will open the compose email template with From, To, CC and 
Bcc email id’s filled in as shown below. Where you can type in the issue which needs partner support 
on the message body and the error message supporting documents as an attachment. 

 

                                                                                                    Figure 1-25 

II. Using chat support on a sales order once an error generated as shown below. Click on “Support” 

 

                                                                                       Figure 1-26 
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III. Then select help using “Unifii360AI” 

  

                                                              Figure 1-27 

 When select “Unifii360AI “you will get the below reason for the error 

 

                                                                                      Figure 1-28 
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Also, if you click on “Check Last Error” it will show the reason for the last error. 

 

                                                                             Figure 1-29 

 IV. If you need direct eagle360 support click on “ Email Support” 

 

                                                                            Figure 1-30 

    This will populate the error in an email template which needs to sent to Eagle360 for support. 

 

                                                                                                  Figure 1-31 

Also, you can attach any attachments you wish to send through 
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V.  You can view all support queries handled by Unifii360AI support APP by clicking on “Unifii360 AI Log 
entries.” 

 

                                                                                                   Figure 1-32 

 

                                                                                                    Figure 1-33 

 


