¢/°) Enterprisecloud

Begin your enterprise chatbot journey

WWW.eC.C0O.ZA




Build a Bot | hands-on experience

Are your support teams inundated with queries? Are some of these queries easily
answered?

Or

Are your employees struggling to get the information they need about leave or
procurement policies? Do IT, HR, Procurement and other internal delays affect your
staff's productivity?

Using Microsoft Power Virtual Agent, these bots can be used to:

* Run a website chatbot

« Implement Robotic Process Automation that launches workflows and completes tasks
+ Integrate social media and WhatsApp bots

+ Assist Customer Service and Support

« Automate frequently asked questions and build a knowledge base
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Build a Bot| Example

Power Virtual Agents | Lessons help
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Workshop| Agenda

Part One

What is Virtual Agents/Chatbots
Scenarios and Chatbot use cases
Create your first bot

Break

Part Two

Create and edit topics

Enhance your bot

Publish your bot

Using analytics to improve your bot

*topics may be subject to change
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