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Let technology help you understand your
donors, volunteers and supporters by:

0 Centralising donor and participant engagement
0 Gaining deeper insights

e Improving communication effectiveness

0 Empowering teams to do more

e Earning lifelong donors and support

Through the effective management of these
time-consuming and complex activities:

Donor Engagement

Gabriella Morales - saved Donor
Contact Priceasy Canstient,
Summary Details Address Details Address Changes Donation i Volunteer Er ini i Related
A Last Transact tion ) Recurring - 438511 - Donation Instance & B Last Transaction Date 10/7/2020 ]
Related Transactions +  New Transac tion () Refresh o° Flow  [@ RunReport Vv
(O Received Date | v Book Date v Donor ¥ Amount ¥ Primary Designation ¥ Originating Campaign Receipt # v Identifier v Payment Type ¥
10/7/2020 10/7/2020 Gabriella Morales RS0.00  Maternal Health Maternal Health TRN-00001010 Check
10/7/2020 10/7/2020 Gabriella Morales R50.000.00  Maternal Health Maternal Health FE100628 Donation - 29FD34 Cash
10/7/2020 10/7/2020 Gabriella Morales R10.00  Maternal Health Maternal Health Recurring - 438511 - Donat. Credit / Debit Card
10/7/2020 10/6/2020 Gabriella Morales RS00.00  Maternal Health Maternal Health Donation - 844020 Cash
1-40f18 Page 1
Donor Commitments (Donor) +  New Donor Commitm O Refresh  +° Flow V/
(O  BookDate L v Donor Tv Total Amount Paid ¥ Total Amount Balance ¥ Primary Designation v Originating Campaign ¥ Identifier v Status Reason v
10/7/2024 Gabriella Morales R0.00 R50,000.00  Maternal Health Maternal Health Pledge - 75FEB7 Pledge Allocati. Active
10/7/2023 Gabriella Morales R0.00 R50,000.00 Maternal Health Maternal Health Pledge - 7SFEB7 Pledge Allocati. Active
10/7/2022 Gabriella Morales R0.00 RS0,000.00  Maternal Health Maternal Health Pledge - 7SFEB7 Pledge Allocati.. Active
10/7/2021 Gabriella Morales R0.00 R50000.00  Maternal Health Maternal Health Pledge - 75FEB7 Pledge Allocati.. Active
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Opportunities

Development Overview v

9/3/2020 12/12/2019 Bailey Ellison C R100,000.00 Matei S Dk =T |
9/3/2020 9/2/2020 Bailey Ellison C R100,000.00 Mater General Unrestricted I RIS00000
9/3/2020 12/11/2019 Bailey Ellison C  R50,000.00 Mater
000 100,000 200,00_. 300,00 400.00.. 500,00 £00.00... 70. 000  250,000.00 500,000.00 750,000.00 1,000,000...1,250,000... 1,500,000... 1,7...
ABC  1-90f16 & € Pagel Sum (Amount) (R) Sum (Est. Revenue) (R)
Open Opportunities o B = Gifts Received (>$5k) O B ©
Est. Revenue by Phase Gifts by Month and Year
© 1-Qualify @ 2-Develop @ 3-Propose  ® 4-Close ® Sum (Amount) (R)
350,000.00
|
R31333333
300,000.00 —
R220,582.00
25000000
- RIsL1L00
3 ‘
= 200,000.00 —
z
H
E RIS5,000.00
£ 15000000 —
a
R372.300.00 10,0900,
N R285.991.00 50,000.00

Pledges, gifts and payments
Fundraising Overview v
Actve Transactions " L] $ A% Campaigns and Campalgn Templates C 3 2
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Memberships

Active Membership Groups

(O  DisplayName T+ Intemal Display Name v Status Reason
Alist of VIP memberships for purchase VIP Membership Active
Child Champion Membership Child Champion Active
Family and Group Memberships Family and Group Memberships Active
Select Here for Monthly Membership Membership Active
Single Membership GROUP SINGLE Active

Events & Campaigns

Tech for Nonprofit: Fundraising & Engagement - saved Active  Tania Camacho  Live v
Event Status. ner Publish status
0
EventMainBusinessProce. ° ' ‘ ' o) @) I
3 Preliminaries Agenda Organize Promote Launch (11 Hrs) Post Event
General Agenda Website and form i ion and dditional i Post event  Room reservations  Recovery Items  Related

Marketing Journeys

Donce Welcome Journey  Drant

B °

Thark You (Gfepaticn)

Idups

Wekcome.

o

Ermal Link Chcked

0
)
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Segmenting

All Segments 3 Edit columns 7 £ filters earch ¥ " P
Name 1 Souce ¥ Type ¥ Crested date Status Reason ~ Created by ~ Members
DO NOT EMAIL Preference Marketing Dynamic 6/22/2022 625 PM Published Shaun Dale 2
Donated in last 30 days Marketing Dynamic 6/22/2022 6:25 PM Published Shaun Dale 3
Donated in last 60 days Marketing Dynamic 6/22/2022 625 PM Published Shaun Dale 4
Donated in the last S years o) Marketing Dynamic 6/22/2022 625 PM Published Shaun Dale 2
Donation given today Marketing Dynamic 6/22/2022 625 PM Published Shaun Dale 0

has never green recurring grft Marketing Dynamac 6/22/2022 6:25 PM Published Shaun Dale ]

Marketing Dynamic 6/22/2022 625 PM Published Shaun Dale 3

Last volunteer participation 1 greater than 1 year Marketing Dynamic 6/22/2022 6:25 PM Published Shaun Dale 1
Last volunteer participation is greater than 6 months Marketing Dynamic 6/22/2022 625 PM Published Shaun Dale 3
Major Denor Marketing Dynamic 6/22/2022 6:25 PM Putiished Shaun Dale 2
olunteer attended ¢ Marketing Oyname 6/22/2022 6:25 PM Published Shaun Dale 0

Reporting

&>, PROGRAM IMPACT DASHBOARD

@ Learn more

Overview Impact Delivered Program Summary  Program Monitoring Program Impact

Data as of: October 01, 2021 Prog itoring of all prog
This dashboard view provides Revenue raised st 5 Y Revenue raised this calendar year Last year over the same period
Program staff with snapshots over = % s hd
time of how much program revenue $813,425 PR p——— $226,692 $196,897
has been raised to support a specific .
objective, along with views over time @ Current calendar year to date (YTD) @ Previous year YTD
about how many program
participants have been served. 20K s02mM
10K $0.1M

Program

S h
2 sos oK $0.0M

Select all 2019 2020 2021 Jan 2021 Mar 2021 May 2021 Jul 2021 Sep 2021

Distribute masks in UK nursing ho...
Every Child Matters

Financial Services Access
Flood Disaster Assessment Project

Global Delivery Framework 150

Program participants
g P P Last

5

Health Education in Cambodia
Health Education Initiatives
Health Initiatives: Focus USA
Healthy Moms, Healthy Houses
Housing Relief

Housing Relief Program
Humanitarian Aid Relief

Job Skills

Job Training for the Future
Land Assessment

Mack Aicribiding

3 6/24/2017 - 6/23/2022

2019 2020
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Years

2021

People served this calendar year
121

Last year over the same period
28

@ Current calendar year to date (YTD) @ Previous year YTD

100
50
—_—
0
Jan 2021 Mar 2021 May 2021 Jul 2021 Sep 2021
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Deliver effective programming
Programme and projects
Volunteer management
Volunteer engagement

O
O

Know your donors & ]7 [
supporters

Donor management

Opportunities

Pledges, gifts and

payments @ Microsoft Cloud

Memberships for Nonprofit
Event & campaigns

Marketing journeys
Segments
Reporting

Based on the Microsoft Cloud for Nonprofit, this solution offers:

Accelerate mission outcomes
Program impact dashboard

» Streamlined, efficient processes and automation

» Communication integrations (SMS, social media, email)

» Participant and donor info tracking and real-time data

» Accurate and safely stored data used for mission-critical outcomes.

» Transparency into data and activities needed for funding organisations

» Global connectivity and mobile convenience

@ EnterprlseCIOUd ec.co.za - sales@ec.co.za + 086 125 6839
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How does the technology fit together?

Microsoft Cloud Dynamics 365 Power Platform Automation & Al

Secure Sales Workflow Tables
Scalable Marketing Apps Workflows
Accessible Service Bots Configrations
Backup Projects Reporting Templates

Finance

Suppy Chain

HR

See one of our latest projects with the Desmond

Tutu Health Foundation in managing volunteers
m and participants in their TB, HIV and other crucial

medical research:
DESMOND TUTU

HEALTH FOUNDATION
Watch Case Study

We have helped Non-profits manage participants,
staff and donors through the successful allocation of
resources and engaging communication strategies.

Microsoft Cloud for Nonprofit empowers scalable
/\0 and transformative mission impact by helping
Nonprofit organisations engage with participants,
volunteers, donors, supporters, and deliver effective
programming while accelerating mission outcomes.
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