
AUTOMATE CLIENT REQUESTS WITH DIGITALL’S 
AI-INFUSED INPUT MANAGEMENT SOLUTION 

UNLOCK THESE BENEFITS
• Harness Leading-Edge Technology
• Utilize the latest large language models: no training or 

fine-tuning required.
• Simple, Natural Configuration 
• Define prompts in natural language; no specialized 

coding skills needed.
• Data Security & GDPR Compliance
• Your data stays securely in your own Azure tenant, 

meeting all regulatory standards.
• Minimal Setup
• All you need is an Azure subscription to get started.
• Flexible Use Cases
• The possibilities are endless - split or summarize 

documents, process handwritten inputs, or 
automatically update back-end systems.

• Scalable & Adaptable
• Focus on one use case at a time or tackle multiple use 

cases to enhance efficiency.

Are you struggling to handle an overwhelming number of customer requests while maintaining quick
response times and high satisfaction levels?

DIGITALL’s GDPR-compliant Input Management Solution, powered by Microsoft Azure OpenAI,
automatically classifies, extracts, and validates information from incoming correspondence, seamlessly
integrating results into your back-end systems.

Leverage the power of advanced Large Language Models (LLMs) to extract key insights relevant to your 
business case, saving time and resources, while meeting the highest standards for data security and 
compliance.
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GET IN TOUCH
Florian Dimmig
Director Sales 
florian.dimmig@digitall.com

THE INPUT MANAGEMENT PROCESS FLOW

Extraction outputs are 
converted to JSON and made 

available to consumers 
through APIs.

. 

AI extracts and validates 
relevant data for each 

business case.

Our Agentic OCR solution 
parses and cleans all input 
documents, creating an AI-

ready version of the content.

Your team can preview the 
original input documents, 

correct extracted data, and 
submit the revised results.

PRODUCTION 
READINESS

MVPVALIDATION

PHASE 1 PHASE 3

UP AND RUNNING IN 8 WEEKS

PHASE 2

* PAY AS YOU GO
• Pay per use: Costs align with actual consumption.
• No upfront investment: Start without significant budget commitments.
• Easy AI adoption: Low-risk entry to launch and scale AI initiatives.

Use KPIs to monitor and 
enhance efficiency and 

effectiveness.

Don’t miss our
live demo

Watch our pitch at WAVE 
2025 and experience the 
power of Input Management 
& Voice AI. Simply scan the QR 
code or click on the picture. 

DIGITALL prepares a tailored 
demo using your typical emails to 
showcase the end-to-end AI Input 

Management process: from 
reading and classification to data 

extraction.

FREE OF CHARGE

The AI-Infused Input 
Management solution is 

deployed in your Azure tenant 
with detailed configuration of 

two selected use cases.  

6 WEEKS – 25,000 €

A full-scale rollout is executed with 
a dedicated production instance 

and complete integration into 
backend systems (CRM, ticketing, 

etc.).

ONGOING – PAY AS YOU GO *

AI classifies the business 
case by reading the 

complete content of the 
documents.

Turn manual request handling into an automated, AI-driven process: 
securely, efficiently, and in just eight weeks

mailto:florian.dimmig@digitall.com
https://www.linkedin.com/in/florian-dimmig/
https://www.youtube.com/watch?v=MgPd9s3xv44
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