Innovate with Azure

CAPABILITY

STATEMENT | Al Platform

ECF Data empowers organizations to innovate responsibly and efficiently using the Azure Al
Platform.

We specialize in designing, customizing, and deploying intelligent applications built on Microsoft’s
latest Al capabilities—including Azure OpenAl, Azure Al Services, and Azure Al Studio.

Our solutions are designed to help businesses unlock the full potential of generative Al, improve
customer experiences, and drive operational excellence through intelligent automation and
scalable Al models.

DIFFERENTIATORS

End-to-End Al Model Lifecycle Support

We offer services for the full lifecycle of Al models—
from ideation and business case definition to model
tuning, testing, and deployment using Azure Al
Platform services.

Tooling & Customization Expertise

We build tailored Al tools and interfaces that enable
clients to customize, tune, and evaluate their models
efficiently across industries and use cases.

BENEFITS OF OUR SOLUTION

Customer-Centric Design

We apply design thinking and user journey mapping to
ensure Al solutions deliver impact where it matters
most.

Optimized Performance

From latency tuning to model selection, we focus on
delivering efficient and scalable solutions powered by
Microsoft’s cloud Al ecosystem.

Integrated GenAl Experiences

We design and deliver conversational Al, intelligent
document processing, and other GenAl solutions that
integrate seamlessly into existing workflows.

Secure & Responsible Al Delivery

Our Al development frameworks are designed with
compliance and governance in mind—ensuring
responsible Al aligned with Microsoft standards.

Accelerated Innovation
Quickly prototype and scale Al solutions that align
with business goals and deliver real-world value.

Future-Ready Architecture

Our solutions are built on Microsoft’s latest GenAl
capabilities and Al infrastructure, ensuring long-term
flexibility and modernization.

DESIGN THINKING APPROACH
We utilize a design thinking methodology to align Al solution design with business goals, ROI
expectations, and user experience objectives.
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