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402-657-8862

Comments

This is a test quote to display our services included with each managed IT support plans, the
user quantity reflects the minimum user count and this also lists the Microsoft Licenses we
provide.

Ashley Quade - Director of Business Development ECS Technology Solutions £




Products & Services

Aurora User

Aurora User support services

Primary Benefits:

What's not included?

onsite support (billed hourly)
phone support (billed hourly)
Advanced security features

Unlimited Email and Chat Support

Includes 1 workstations per user

Support:

Advanced Performance Monitoring
Bloatware Cleanup

Employee Onboarding/Offboarding
Application Maintenance
Automated Fixes

Device Optimization

Patch Management

Server/PC Maintenance

Server/PC Self Healing

Software Licensing

Hardware Management

Security Services:
Security Awareness Training

Application Control

Endpoint Detection and Response (EDR)

Configuration Management
Security Monitoring

Dark Web Monitoring

Disk Encryption

Web Protection
Vulnerability Management
365 MFA Enforcement

Phishing Simulations

1x $45.00/ month



Backup:
M365 Backup

Account Management:
IT Inventory and Asset Management
Hardware Replacement Planning

Automatic Monthly Reporting



Guardian User

Guardian User support services

Unlimited Remote Support
Unlimited Onsite Support

Includes 2 workstations

Support:

Advanced Performance Monitoring
Bloatware Cleanup

Employee Onboarding/Offboarding
Application Maintenance
Automated Fixes

Device Optimization

Network Monitoring

Patch Management

Server/PC Maintenance

Server/PC Self Healing

Software Licensing

Hardware Management

Change Management

Security Services:
Security Awareness Training
SIEM/SOAR Monitoring

SSO/ SAML Connection Management

Application Control
Anti-Phishing

Endpoint Detection and Response (EDR)

Configuration Management
Security Monitoring

Dark Web Monitoring

Disk Encryption

Web Protection

Hardware Firewall and Monitoring
Vulnerability Management
Mail Filtering

365 MFA Enforcement
Network IDS/IPS

Password Manager

Phishing Simulations

Backup:
M365 Backup

5x $110.00 / month

for 1 month



Redundancy/Failover Planning for Firewall and Backup

Server Backup

Important Workstation Backup

Account Management:

IT Inventory and Asset Management
Hardware Replacement Planning
Automatic Monthly Reporting
Quarterly Business Review

IT Environment Analysis and Review

InfoKnox User

InfoKnox User support services

Guardian +

Security services:

Managed Detection and Response
Compliance Consulting and Enforcement
Domain Security Analysis

Advanced Data Access Controls
Advanced Cloud Application Protection
Vulnerability Management

Mail Archiving and Governance
Quarterly Risk Assessment

Security Controls Enforcement

External Attack Surface Monitoring

Threat Hunting
Backup Services:
Backup Recovery Testing

Disaster Recovery Policies and Planning

Web Services:
Web hosting Hardened

Microsoft Exchange Online (Plan 1)

Secure and reliable business-class email with a 50 GB mailbox per user and can send

messages up to 150 MB in size.

**Monthly Recurring**

5x $211.00 / month

1x $4.80



Microsoft Business Basic

Office 365 Services (Includes Exchange) (Does not include Office Software)
Includes: OneDrive (1TB), Exchange, Skype for Business, Microsoft Teams, Yammer,
and SharePoint.

1 Year Contract $6.00 User/Month

**Monthly Recurring**

Microsoft Defender Security Policies

- Purchase Business Premium for all user mailboxes

- Configure Microsoft Defender for 365
- Configure Safe-links

- Configure Safe-Attachments

- Configure 2FA for all users

- Configure Impersonation protection

- Configure Conditional Access policies

Microsoft 365 Security Baselines

Configure Microsoft 365 security baseline and best practices.

- Block Legacy Authentication

- Restrict to Only ECS to Register Applications

- Restrict to Only ECS to Consent Applications

- Restrict Group Owners for Consent Applications
- Restrict Global Admin to Only ECS

- Utilize PIM for Admin Roles

- Restrict Who Can Invite Guests

*Estimated 5 hours to configure policies*

Microsoft 365 Business Standard NCE

Office 365 Desktop Software (Includes Exchange)

Includes: Word, Excel, Outlook, PowerPoint, OneNote, Access (PC ONLY), OneDrive
(1TB), Exchange, Skype for Business, Microsoft Teams, Yammer, and SharePoint.

1 Year Contract $15 User/Month

*Monthly Recurring™*

1x $6.00/ month

1x $175.00

1x $175.00

1x $15.00 / month



Microsoft 365 E5

Microsoft 365 Apps - Powerpoint, Word, Excel, One Note, Publisher, Access
Email and Calendar - Outlook, Exchange, Bookings

Meeting and Voice - Teams

Device and App Management - Windows

Social and Intranet - SharePoint, Yammer, Viva Connections

Files and Content - OneDrive, Stream, Sway, Lists, Forms

Work Management - Planner, Power Apps, Power Automate, Power Virtual Agents,
To Do

Advanced Analytics - Power Bl Pro, Viva Insights

Identity and Access Management

Information Protection

Security Management

Compliance Management

Microsoft Defender for Office 365 (Plan 2)

Microsoft Defender for Office 365 (Plan 2) provides information on security threats
using data from various sources that is based on billions of data points from
Microsoft global data centers, Office clients, email, user authentications, signals from
the Windows and Azure ecosystems and other incidents that impact the Office 365

ecosystem.

**Monthly Recurring™*

Azure Active Directory Premium P2

Microsoft Azure Active Directory Premium P2 also includes a full suite of identity
management capabilities including multi-factor authentication, device registration,
self-service password management, self-service group management, privileged ac-
count management, role-based access control, application usage monitoring, rich
auditing and security monitoring and alerting. These capabilities can help secure
cloud-based applications, streamline IT processes, cut costs and help ensure that

corporate compliance goals are met.

*Monthly Recurring**

Visio Plan 2

Microsoft Visio (Plan 2) includes Visio Online, an always up-to-date Visio desktop ap-
plication, and 2GB of OneDrive storage making it Visio's most powerful diagramming

suite to date.

*Monthly Recurring**

1x $57.00/ month

for 1year

1x $5.00/ month

for 1year

1x $9.00/ month

1x $18.00 / month

for 1year



Microsoft 365 - Business Premium 1x $22.00/ month

Word, Excel, PowerPoint, Outlook, OneNote, Publisher, SharePoint, OneDrive for for Tyear

Business, Skype, Access

50 GB mailbox per user and send attachments up to 150 MB

archiving and legal hold capabilities, plus unlimited storage, for compliance needs

Rights Management Services

Apply flexible out-of-the-box encryption policies like Encrypt Only and Do Not

Forward

*Monthly Recurring**
Monthly subtotal $1,782.00
One-time subtotal $354.80
Total $2,136.80

This quote expires on February 24, 2025

Purchase terms

Questions? Contact me

Ashley Quade
Director of Business Development

ashley@ecs.rocks

ECS Technology Solutions
2720 N 206th St
Elkhorn, Nebraska 68022

United States of America




