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Built to give IT professionals complete
control, privacy, and security over their data

just like your own servers.
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KEY PRIVACY AND DATA CONTROL
FEATURES

EtherAssist puts data control and privacy at the heart of its platform. With features
for full data export, comprehensive redaction, and robust admin controls, you can
ensure compliance and maintain data integrity. Our Prompt Shield protection adds
an extra layer of security, safeguarding against unauthorised access or
manipulation

Full control over all user data with options
to redact, export, or delete as needed.

Full Data Control

01
Export chat history and delete past
conversations to maintain data hygiene and
ensure compliance.

Data Export and Deletion

03

Assign administrator roles to control user
access, deactivate accounts, and manage
data settings efficiently.

Admin Control and User Management

04
Automatically hide sensitive data, like
emails or bank details, across all
conversations to keep everything private
and secure.

Redaction Capabilities:
02
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SECURITY AND PROMPT SHIELD CAPABILITIES

Blocks harmful or risky prompts before they’re
processed, keeping interactions safe and policy-
compliant.

PROMPT SHIELD PROTECTION

01

Detects and blocks prompt attacks, including:
User Prompt Manipulation: Alters AI behaviour to
perform unintended actions.
Document Manipulation: Detects harmful
instructions embedded within uploaded
documents.

INCIDENT CONTAINMENT

02

Currently hosted in the UK, with data centres
expanding to Europe and the US by 2025, ensuring
compliance with local data protection regulations.

DATA SOVEREIGNTY AND GLOBAL EXPANSION

03
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CERTIFICATIONS

Certified to keep your data secure with
internationally recognised standards for
information security.

ISO 27001 – INFORMATION SECURITY MANAGEMENT

01

Demonstrates our commitment to consistent
quality, ensuring reliable and efficient services for
your IT needs.

ISO 9001 – QUALITY MANAGEMENT

02

Certified for cybersecurity best practices, ensuring
protection against common cyber threats and
strengthening your organisation's security posture.

CYBER ESSENTIALS

03

Built for Trust and Compliance

These certifications are a testament to EtherAssist’s dedication to security, quality, and
compliance, providing you with peace of mind knowing your data is managed responsibly

and safely.

WHY CERTIFICATIONS MATTER



Up Your Data Privacy and Security Game
with EtherAssist

Take Control of Your Data

Take full control of your data privacy. With EtherAssist, you get
secure data handling, automatic redaction, and compliance

with industry-leading standards – protecting your organisation
from end to end.
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TRY ETHERASSIST FREE FOR 14
DAYS


