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01. Introduction
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What’s Esharat ?
A Single Platform for all Notifications

A proven product that connects different business sectors with their 
customers.

It is responsible for sending notifications to customer or a contact upon 
the occurrence of a certain event.

Notification Engine supports Multi-language (English, or Arabic)
messages per each event for different notification channels.
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02. Key Features
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esharat provides 
a set of 
innovative 
features that will 
facilitate your 
work.

cv

Allows centralized 
management and real-time 
tracking of notifications 
across all channels for 
improved delivery insights.

Notification Management 
& Tracking

cv

offers a user-friendly interface 
for configuring channels, 
templates, and tracking 
notifications in real time.

Management Portal
cv

Enables quick setup of targeted 
campaigns or ad-hoc 
notifications, ensuring timely 
and personalized 
communication.

Campaign/ Ad-hoc 
Notifications

cv

Facilitates customer 
grouping and segmentation 
for tailored notifications, 
enhancing personalization 
and engagement.

Customer Management 
& Segmentation

cv
Multi-Channel & 
Language Support

cv

Provides an intuitive dashboard 
with detailed reports, offering 
insights into notification 
performance and user 
engagement.

Dashboard & Comprehensive 
Reporting

Supports multiple channels like 
email, SMS, and push 
notifications, with multilingual 
templates for personalized, 
global communication.
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cvMulti-Channel & Language Support

Key Features

The platform supports multiple communication channels
like email, SMS, push notifications, and more, ensuring
flexible and effective message delivery. With multilingual
templates, you can easily personalize communications in
users’ preferred languages, expanding your global reach
without complexity.
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cvManagement Portal

The Management Portal is designed for ease of use,
providing a centralized interface for configuring channels,
managing templates, and monitoring notifications. No
technical expertise is required, enabling quick setup and
efficient system management.

Key Features
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cvCampaign/ Ad-hoc Notifications

Key Features

Create targeted campaigns or send one-time ad-hoc 
notifications effortlessly with the platform’s intuitive 
tools. The system supports customization for 
personalized communication, ensuring messages are 
delivered to the right audience at the right time.
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cvCustomer Management & Segmentation

Key Features

Easily manage customer data and segment your 
audience to deliver tailored notifications. The system 
simplifies audience targeting, helping you provide 
relevant and impactful communications to specific 
groups.
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cvNotification Management & Tracking

Key Features

The platform centralizes notification management, 
allowing you to schedule, monitor, and track delivery 
status in real time. Gain actionable insights into message 
performance across channels, ensuring optimized 
communication strategies.
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cvDashboard & Comprehensive Reporting

Key Features

A user-friendly dashboard provides a complete overview
of notification activity, backed by detailed reporting and
analytics. Access valuable metrics to evaluate
performance, user engagement, and ROI, empowering
data-driven decisions.
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03. Why Esharat ?
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Enhance your 
customers 
engagement 
with Esharat

cvEnsure that critical messages are delivered first by setting 
notification priorities. This feature allows businesses to manage 
the urgency of their communications.

Notification priority

cvBenefit from cost-effective communication solutions tailored 
to your business needs with a variety of pricing models.

Lower cost with diversity of pricing models

cvMaintain the highest standards of security and data protection. 
This product complies with industry-leading security protocols 
and encryption methods.

Compliant with security and encryption
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04. Solution/Logic Overview
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05. Reference
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06. esharat Gallery



20

www.ejada.com

esharat Gallery

Demo Link

Demo Link

This demo showcases the Notification Engine's ability to send
event-driven notifications across multiple channels, including
Email, SMS, and Push notifications.

It highlights the customization of messages per channel, multi-
language support (English and Arabic), and the seamless
delivery process, demonstrating how the system enhances
customer engagement through timely and tailored
communication.

https://ejadasharepoint.sharepoint.com/:v:/s/esharat/EQhhKpJQwg5JmClMuUNJZToBg_gkHAV0QkwagDv6NGtp3Q?e=5rSDQg&nav=eyJyZWZlcnJhbEluZm8iOnsicmVmZXJyYWxBcHAiOiJTdHJlYW1XZWJBcHAiLCJyZWZlcnJhbFZpZXciOiJTaGFyZURpYWxvZy1MaW5rIiwicmVmZXJyYWxBcHBQbGF0Zm9ybSI6IldlYiIsInJlZmVycmFsTW9kZSI6InZpZXcifX0%3D
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System Onboarding Events Management
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Event Group Management Customer Management
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Recipient Notifications Send Bulk Notifications
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Notification History Retained Messages
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