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An Integrated Platform

For Better Customer


Engagement
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Multi-Channel 

& Language Support

The admin dashboard serves as your centralized control 
hub, offering a comprehensive overview of customer data.

Notification priority Ensure that critical messages are delivered first by setting notification priorities. This 
feature allows businesses to manage the urgency of their communications.

Lower cost with diversity of 
pricing models

Benefit from cost-effective communication solutions tailored to your business needs with 
a variety of pricing models.

Compliant with security and 
encryption

Maintain the highest standards of security and data protection. This product complies with 
industry-leading security protocols and encryption methods.

esharat connects different business sectors with their customers 
through smart notifications.

It is responsible for sending notifications to customers upon the 
occurrence of a certain event.

Our product supports multi-language messages (English, or 
Arabic) per event across various communication channels.

About

esharat

Key Features

Benefits

esharat offers a range of creative features

designed to streamline your business.

Customer Management 

& Segmentation

The system allows you to create and personalize notification 
templates that can be tailored to specific communication 
needs.

Notification Management 

& Tracking

Reporting capabilities, allowing you to easily generate 
detailed reports on customer engagement.

Management

Portal

Setting up the platform is quick and simple, designed with 
ease of use in mind. No complicated configurations are 
required.

Campaign/ Ad-hoc 

Notifications

The system is hosted on the cloud, providing the flexibility 
to access it securely from anywhere at any time.

Dashboard & Comprehensive 

Reporting

By grouping customers into segments, the platform enables 
you to target specific audiences with personalized messaging.


