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Figure 1: fawateer Solution Overview

£ Bill Upload Process Flow
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Imagine & Customer wants ta buy The ecommerce generates an fawateer receives new bill load SADAD processes the bill load
some products from zn invoice and submits a requast to request, prepares the bill load request, creates new bill.
ecommerce websitz and decides fawsateer to upload the new bill to message and sends the request to
10 pEy using SADAD. SADAD SADAD
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The ecommerce displays a success fawateer receives the successful
message to the oustomer and asks response from SADAD and then
them to pay the pending invoice to responds to the biller with a
complete their order. SUCCESS MESSEEE.

Figure 2 Upload Bills to SADAD Flow



£ Real-Time Payment Notification Process Flow =
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The customer login to his online The bank processes the
banking account and pays the transaction and submits the
pending SADAD hill payment to SADAD
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The biller system receives the
payment notification, updates
order payment status and sends

order confirmation message to
the customer
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SADAD updates the related bill

record payment information and

sends the payment notification
instanthy.
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fawateer receives the instant

payment notification, processes it
and sends it directly to the biller

system.

Figure 3: Receiving Real-Time Payment Notification Flow

£ Biller Reconciliation Process Flow
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SADAD system reconciles 3|l the executed payments with
the banks and generate 3 reconciliation reports to the
billers on daily basis.

fawateer "%

fawateer receives the reconciliation report from
SADAD, processes the message and forwards
the repart to the biller system.

The biller system receives the reconciliztion file and
then notifies the accounting departmeant to review

the payments and the corresponding bills that
issued to the customers

Figure 4: Biller Reconciliation Flow
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