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What’s Kanz Box?

e O
A powerful tool that allows you tfo create, oversee, and 9J.

enhance vyour customer loyalty programs by offering

kanz box

Designed to enhance customer engagement and retention

through systematic loyalty rewards.
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£ Benefits for Organizations p——

Engaging Experience

Earn rewards across various channels, redeem flexibly, and
enjoy personalized offers through dynamic rules and
campaigns.

Revolutionize
your loyalty

Seamless Experience

Enjoy effortless participation with a user-friendly platform
that infegrates seamlessly into your everyday interactions

maﬂagemeﬂT with merchant businesses.
with Kanz Box

Convenient Management

Manage accounts easily, merge profiles, share points with
family, and participate in gift exchanges or loyalty point
exchange programs.
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£: Benefits for Merchants

Simplified Management

Streamline operations with organization, merchant, and
customer care modules, along with reconciliation,
seftlement, and reporting toals.

Revolutionize Data Driven Decisions

yOU r |Oya |Ty . Gain actionable insights through analytics and reports,
‘ opfimizing campaigns and maximizing program
effectiveness.

management
with Kanz Box

Cost Effective Solution

Implement a cost-effective loyalty program solution that
requires minimal setup and maintenance overhead, allowing you

to focus on core business activities.
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£ Key Features

Kans Box provides
sets of innovative

solutions that will
facilitate your
WOork.

Earn and Redeem
Anywhere

Whether in-store or online,
this system allows
customers to earn and
redeem rewards anytime.

Dashboard &
Comprehensive Reporting

Offers an infuitive dashboard
with comprehensive reports,
providing clear insights info
customer loyalty performance
and engagement metrics

Cjdud rumnC ol rration

Smart Rewards
Control
Gain complete conftrol over

how offers and rewards are
delivered.

Seamless Integration
with Systems

Offers seamless integration
with various platforms,
enabling you to scale your
loyalty program while
enhancing performance

www.ejada.com

Management Portals

Offers a user-friendly
interface for configuring
loyalty programs, managing
rewards, and fracking
customer engagement in real
fime
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Earn and Redeem Anywhere

Whether in-store or online, this system allows customers to earn

and redeem rewards anytime, fostering continuous interaction

with your brand and increasing their loyalty.
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Smart Rewards Control

» Gain complete control over how offers and rewards are

delivered. Adjust rules and tactics based on your customers
inferactions in real-time To ensure consistent engagement and

improved results.

« Offer your customers an exceptional rewards experience

across all channels in one place. This approach strengthens

customer engagement and boosts their loyalty over time.
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Management Portal

« Our system features two distinct portals:

1) The business admin portal provides organizations with comprehensive tools
for overseeing the enftire loyalty program, including configuring rewards, .
managing merchants, analyzing customer data, and generating detailed

reports.

2) The merchant portal offers an intuitive interface for merchants to manage

day-to-day operations, tfrack customer engagement, and redeem rewards.

These two portals ensure that both organizations and merchants have the tfailored tools

they need to effectively manage and optimize the loyalty program.
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Dashboard & Comprehensive Reporting

A user-friendly dashboard offers a comprehensive view of loyalty 1 I I A 3 2

aanndl I TARAFY

Gain access to valuable meftrics to assess program performance, nnnnr |||||||||||

program activities, supported by detailed reporting and analytics.

customer engagement, and ROI, enabling data-driven decisions I
. AlA Il
to enhance customer loyalty and maximize returns.
\ J
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Seamless Integration with Systems

The system offers seamless integration with various platforms, ® *—e |
enabling you to scale your loyalty program effectively while P
i aglh = ome m
enhancing performance across all channels. ¢ T
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£ Kanz Box Solution Overview
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£ Kanz Box Gallery

[ 0 This gallery showcases how Kanz Box can revolutionize loyalty management for businesses. J

Key Highlights:
« Market Differentiation: Positioning Kanz Box as a cutting-edge, Cloud-Native solution tailored for enterprises

» Scalable Multi-Organization Support: Demonstrating how Kanz Box seamlessly serves both the parent organization and its
affiliates.

« Customer Retention Strategy: Illustrating how Kanz Box drives brand loyalty through targeted reward programs and
personalized customer engagement.

« Data-Driven Decision Making: Presenting actionable insights generated by Kanz Box fo optimize marketing campaigns and
enhance customer experiences.

« Cost-Effective Implementation: Highlighting the efficiency of Kanz Box in reducing operational overhead while maximizing
ROL
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£ Merchant Portal Gallery

www.ejada.com

Manage Merchant Profile

Merchant Login

o 3L
ejada

Welcome to Ejada Loyalty Management System

Log in to continue to your account

LIsername

ahmadsamer3Zliemail.com

Password

TS ] £33

Farget password ¥
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Edit Party Profile

L]
) Party. Contacr Billing/Banking.. Earning/Redemptio...
Home > Party Profile
{Qt Home . Name (AR) Name (EN)
| sarir
bl Lasall elidl ANB
 Herchant et [ party totormarion I
Party Information § ity Address
B T Creation Date & Time: Riyadh ~ Olaya St, Al Olaya, Riyadh 12244
Confract Start Date: Type Status
{1 Product Management
Redeem ~ ~

Contract End Date:

f& Points Management > Contract Copy:

4 Reports

Associated Sites

Ejada Public Information

Return Period Points Pending Peried
35 80

Is Charity

Description

enable seamless tracking of loyalty points
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£ Merchant Portal Gallery ———

Manage Merchant User Loyalty Transactions

5 8510l Create New User 5Ll Preview
ejoda | S
Transactions Report
First Name (EN) Last Name (EN)
Home > User Management : Start Date: Des2023  End Date: Jan 2024
Home > Transactiong
@ Home
Users Management @ Home I Result Site: Al Product Al
First Name (AR) Last Name (AR)
® Merchant Profile > Search by User name Transaction Type: Al
(@ Merchant Profile Transactions Report
Username Job title Start Date:
Merchant Users Username % Name (En) % A I
& Merchant Users
o - site:
Uar Uit imedswifi7s Ahmad Swifi Total Earned 350 Points Total Redeemed 0 Painfs Total Refunded 20 Points
Phone Number Mobile Phone Number . SAR 350 SARO SAR 20
User Group salem25 Salem Shahwan L) Product Management Transaction Type:
€ 62~ € 962~
mooibrahima4 Mohamed Ibrahim ; i ; ] sit Point:
[ﬁ Product Management e ) Date T Type Product ite oints
. 2 Points Management
— Email Address Language Total Earned 350 Poil
{ToUCE0 Hsmouc hamsca 20/01/2024 Purchase 250 Mobile Phone Olaya ST 250
o v SAR 350 g ur : v *
© Points Management > 2 © .
amy17 Mai Samy Ed Reports 19/01/2024 Earn Refund 300 Book Title :;“9 Abdulish 420
s e o Transaction Date
Reports RISrOsAS! TN RIS, Transactions Report 18/01/2024 Bonus Paints 400 Mobile Phone Olaya ST +300
- 20/01/2024
mohamed22 h Billing Report
nohamed Mohamed Samy illing Repori 17/01/2024 Purchase 250 Mobile Phone Olaya ST 4250
Points Report
ameira220 Ameira Salah o Heper FERRYET ) ) King Abdullah
17/01/2024 Sign-Up Points 500 Mobile Phane Rd 4500
; 12/01/2024
mahaaligo maha Ali i
16/01/2024 Sign-Up Points 500 Mobile Phone :;“9 Abdulish +500
alinory123 Ali Nory 08/01/2024
02/01/2024
Display | 10 |v | 10 resultsoutof 50 Kol |
22/12/2025 .
Total Earned 350 Points Total Redeemed 0 Points Total Refunded 20 Points
12/12/2025 SAR 350 SARO SAR 20

Display |7 |v | 7 resulf

Export PDF

20 oudgl A G
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£ Merchant Portal Gallery

Product Management

21
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ejada

@ Home

® Merchant Profile

"',g"- Merchant Users

[ﬁ Product Management

& Points Management

Reports

Manage Products

| Products Management

Baak Nome

= 06/12

Suasan

Status ~

=206/15

@ Nadine Hafez v M@ |

@ English v

+ Add New Product

Type ¥ | DateRange v | Category v Y‘

I4L1?7 8734 SL78 5010

VISA

With Credit Card

Bank

Platinum Credit Card Alrajhi Bank

Earning

Airline

Aviation Voucher

Earning

Display | 06 |v  12results out of

Invitation Card

Active

Bank Inactivi

Investment Card

Earning

jetBlue

PHILADELPHIA, PA

PHL »

FLIGHT

Airline

Aviation Voucher

Redemption

€ BOARDS
1776 12Mar 2017  7:44 AM

SEAT

18C

BOSTON, MA

BOS

DEPARTS
8:19 AM

Ejada Public Information
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@ Home
(@ Merchant Profile
%5 Merchant Users

(4] Product Management

& Points Management

Transactions Report
Billing Report

Points Report

Billing Report

> Result

Start Date:

Site:

Accrued points:

Total no. of billed paint accrued:

Breakdown by Product
Product Type

Credit Card Purchases  Accruals

Referrals Accruals
Promotions Redemptions
10% Discount vochers  Redemptions
Credit Card Accruals

Platinum Purchases

Summary
Total Accruals :

Total Redemptions :
Settlement adjustments :

Net Billed Amount:

Jan 2023
Jarir-1
All
YES
Billed Points
15,000
2,000
-1,000
-4,000
1,000

i
@ Nadine Hafez ~ M |

www.ejada.com

& english v

B Exporting Transaction Report %

Your PDF is being exported. This may take a moment

End Date:

Currency used:

Redeemed points:

Total no. of billed point redeemed:

Settlements
adjustment points

Amount Billed (SAR)

Jan 2024

SAR

Gift Cards

YES

Settlements
adjustment (SAR)

3,000 750,00 15000
o 100.00 0.00
0 -50.00 0.00
-1,000 -200.00 -50.00
0 5000 0.00

SAR 900.00

SAR - 250.00

SAR 100.00

SAR 750.00
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£ Merchant Portal Gallery ———

Points Report

@uam Water v~ M | @ enaish v

Result

g Eorting Poins Report x
Your POF s being exported. This may take 3 mament
| Result <
Transactions Report
start Dt Deca0zs End Date: 3on 2024
Points Summary
[y —
50000 200000
Reports 250000
200000
Transactions Report
ling Report 50000
Paints
Sites
Site Points Issued Points Redeamad Status
Jove-1 45000
sare-2 . 70000 o
sore -3 . s2000
Jurie-4 ss00
Jarie - 74000 . e
awir-s as000
Juie-7 . 92020
Products
site Ty sie Points Issued Points Redsemed stans
Product A [om— Jarie-1 4000
Product 8 tarig Jarie-2 . 70000
product ¢ taming Jarie-3 . 82000 =
product 0 [— Jarir-4 45000 E
Product & pe— Jurie-s 74000
Froduct £ tamiog sarir-8 sso00
Product G o Jorie-7 E 20000
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£ Business Admin Portal Gallery S —

Business Admin Login User Management

Create New User

ocolol
H t e First Name (AR) Last Name (AR)
E-Jqdq Home > Users Management > User List
e g
| Users Management

First Name (EN) Last Name (EN)
,9' User Management v
Search by User name Ahivied

Swaifi
N User fst
Welcome to Ejada Loyalty Management System
User group Username Mobile Number
i i ahmedswaifi7 4962V 79585677
an in ta continue 1o your accaunt 2 Customer Management Username %, Name (En) % c
Ahmedswifi75 Ahmad Swifi Job title Email Address
f8 Manage Parties/Merchants
Usermame e S e Sales ahmed.swaifi@email.com
e 1] Manage Products
mooibrahim44 Mohamed Ibrahim Language Organization
shmadsamer32l@email.com )
@& Manage Points mahmoud20 Mahmoud hamada English ARB
maisamy17 Mai Samy
@ samarosamal3 Samar Osama
mohamed22 Mohamed Samy
Forget password 7 ameira220 Ameira Salah
mahaali90 maha Ali
alinory123 Ali Nory

Lagin

Displey | 10 |v | 10 resuits outof 50

@ english
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£ Business Admin Portal Gallery

Manage Parties/Merchants

@ Nudine Hatez ~ M | & tnglish E, gj)oLdjc:!

Manage Parties,/Marchants

@ Home

Home > customer Management

| Mansge Parties/Merchants I C

i e - | (R (®)

ELMSID %
Party Coda % Party Mama 1, Lega %
f8 Manage Parties/Merchants R
s T
(1) Manage Products 25631489
Sl Bank = P :
258963256
Sauch Insestenend Bank & : & Manage Points
022563489
Alirena bank i ] :
258963147
Barcque Sauci Fransi w Finge 3
897465256
Al Bnhi Rank @\. H
096321456
Bard: Al - H
258999631
Bark Allazira " :
455698733
Gl Infernational Bank aik "y _-
897889633
Arsbs Mational Bank — :

255569874

255639847

@ Eenglish

Display | 12

24
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Search by User name or User ID

Name (En) %

Ahmad Swifi

Salem Shahwan

Mohamed Ibrahim

Mahmoud hamada

Mai Samy

Samar Osama

Mustafa Ahmed

Mohamed Samy

Ameira Salah

maha Ali

Ehab Salah

Ali Nory

12 results out of 60

ail
s¢
cc

Customer Management

Update Customer Details

°
Customer Info  NIN Type

First Name (EN)

Ahmed
Full Name (EN)

Ahmed Swifi
First Name (AR)

sasi
Full Name (AR)

g sas]
Gender

Male
Mobile Number

€ 1962~ 79585677
Date of Birth

15/ 04 /1992 ]
City of birth

Riyadh

www.ejada.com

Address. Organization

Last Name (EN)

Swifi

Last Name (AR)

Nationality

American

Email Address

ahmed.swifi@email.com

Country of Birth *

Saudi Arabia

uigs ji4
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£ Business Admin Portal Gallery S —

Product Management Manage Points

Earn Product Points

| @ engiish v

[ 3 ﬂ Nadine Hafez
ejada

Manage Products Home > Define Business Rules

o c Acti Default Rule Order Of Execution
Home | Create Actions
| Products Management + Add New Product ves i
S  us e
O, user Ma agement > b BT PETEDED
Fu Us nagem > 1| . .
sarch product name/code Status v | Type v | DateRange v | Category v Search - ” , Paint Rule Code Point Rule Status
Eam Product Polnis Eam Bouns Foint Send Noilf
Customer Management o proserrem oo o =
) Free Text Active
2 Customer Management
s Gl CnGrae © Earn Product Points . .
f8 Manage Parties/Merchants > Active Start Date Active End Date
f8 Manage Parties/Merchant I A G EERE A 5 5
Product Code 7, Party Code Product Image Product Name (En) ", Product Name (Ar) Select All a
Y 9 ﬂ Manage Products > 25
Condition Formula Points Formula Type
{1 Manage Products 256314891 ANBI123 - Platinum Credit Card S Lol ddle Product Code *
y Action Type * P
Manage Points Free Text Flat
256314892 SNB768 - | Credit Card olaisdl délay 9
f® Manage Points ol Party Code Action Type
Points Formula Points Value
SAB435 - Investment Card Hladiuwl dlay Product Image i
¥ Active Start Date A 8
Free Text Filled
256314894 SDF333 = Aviation Voucher Olysb dasud Product Name (En) G}
ANB223 -» Invitation Card Bges ddlay Product Name (Ar) Notification Event Code
48 ARB125 & Kids Account Jlabl Gl Product Status Lov
256314897 ARB890 & VIP Account VIP Giluss Product Star Date | Earn Bonus Paints
25631489 AB1234 = Aviation Voucher Ol daswd Product End Date Order Of Execution * A
25
31481¢ GIB223 Accommodation Voucher  dolifl dasud Product Type
1481( GIB457 Accommodation Voucher  dol83l dauud Product Category -

Save

Display | 10 |v | 10 resuits outof 50 1ofs n 2|l 5|8 (] »

@ English

MG A ity
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£ Business Admin Portal Gallery S —

Manage Business Rules

| @ English v

6oLo| @ Nadine Hafez v
ejada

Define Business Rules 2
Action created successfully > ¢

| Define Business Rules

,9‘ User Management
Search by Party code or Party Name Product Type v Search

g’, Customer Management

@ Home

Product Code %, Product Name (En) 7, Party Code Product Star Date Product Type
ﬁ Manage Parties/Merchants ) .
Investment Card ANB123 15/05/2024 Earning s
1] Manage Products Aviation Voucher SNB768 15/05/2024 Redemption :
Invitation Card SAB435 15/05/2024 Earning :

Manage Points

256314896 VIP Credit Card SDF333 15/05/2024 Earning S
Invitation Card ANB223 15/05/2024 Earning E
Investment Card ANB223 15/05/2024 Earning 5
Kids Account ANB223 15/05/2024 Redemption :
2563 VIP Account ANB223 15/05/2024 Earning :
256314898 VIP Account ANB223 15/05/2024 Earning s
Aviation Voucher ANB223 15/05/2024 Redemption :
VIP Credit Card ANB223 15/05/2024 Earning :
Accommodation Voucher ANB223 15/05/2024 Earning E

@ english Display 12 v
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