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01. Introduction
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What’s Kanz Box?
A powerful tool that allows you to create, oversee, and

enhance your customer loyalty programs by offering

tailored rewards.

Designed to enhance customer engagement and retention

through systematic loyalty rewards.
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02. Why Kanz Box?
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www.ejada.comBenefits for Organizations

Revolutionize 
your loyalty 
management 
with Kanz Box

cvEarn rewards across various channels, redeem flexibly, and 
enjoy personalized offers through dynamic rules and 
campaigns.

Engaging Experience

cvEnjoy effortless participation with a user-friendly platform
that integrates seamlessly into your everyday interactions
with merchant businesses.

Seamless Experience

cvManage accounts easily, merge profiles, share points with
family, and participate in gift exchanges or loyalty point
exchange programs.

Convenient Management



7

www.ejada.comBenefits for Merchants

Revolutionize 
your loyalty 
management 
with Kanz Box

cvStreamline operations with organization, merchant, and 
customer care modules, along with reconciliation, 
settlement, and reporting tools.

Simplified Management

cvGain actionable insights through analytics and reports, 
optimizing campaigns and maximizing program 
effectiveness.

Data Driven Decisions

cvImplement a cost-effective loyalty program solution that 
requires minimal setup and maintenance overhead, allowing you 
to focus on core business activities.

Cost Effective Solution
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03. Key Features
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www.ejada.comKey Features

Kans Box provides 
sets of innovative 
solutions that will 
facilitate your 
work.

cv

Offers seamless integration 
with various platforms, 
enabling you to scale your 
loyalty program while 
enhancing performance

Seamless Integration 
with Systems

cv

Gain complete control over 
how offers and rewards are 
delivered.

Smart Rewards 
Control

cv

Whether in-store or online, 
this system allows 
customers to earn and 
redeem rewards anytime.

Earn and Redeem 
Anywhere

cv

Offers an intuitive dashboard 
with comprehensive reports, 
providing clear insights into 
customer loyalty performance 
and engagement metrics

Dashboard & 
Comprehensive Reporting

cv

Offers a user-friendly 
interface for configuring 
loyalty programs, managing 
rewards, and tracking 
customer engagement in real 
time

Management Portals
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cvEarn and Redeem Anywhere

Whether in-store or online, this system allows customers to earn 

and redeem rewards anytime, fostering continuous interaction 

with your brand and increasing their loyalty.

Key Features
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cvSmart Rewards Control

Key Features

• Gain complete control over how offers and rewards are 

delivered. Adjust rules and tactics based on your customers 

interactions in real-time to ensure consistent engagement and 

improved results.

• Offer your customers an exceptional rewards experience 

across all channels in one place. This approach strengthens 

customer engagement and boosts their loyalty over time.
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cvManagement Portal

• Our system features two distinct portals:

1) The business admin portal provides organizations with comprehensive tools 

for overseeing the entire loyalty program, including configuring rewards, 

managing merchants, analyzing customer data, and generating detailed 

reports. 

2) The merchant portal offers an intuitive interface for merchants to manage 

day-to-day operations, track customer engagement, and redeem rewards.

These two portals ensure that both organizations and merchants have the tailored tools 

they need to effectively manage and optimize the loyalty program.

Key Features
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cvDashboard & Comprehensive Reporting

Key Features

A user-friendly dashboard offers a comprehensive view of loyalty

program activities, supported by detailed reporting and analytics.

Gain access to valuable metrics to assess program performance,

customer engagement, and ROI, enabling data-driven decisions

to enhance customer loyalty and maximize returns.
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cvSeamless Integration with Systems

Key Features

The system offers seamless integration with various platforms, 

enabling you to scale your loyalty program effectively while 

enhancing performance across all channels.
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04. Solution Overview
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www.ejada.comKanz Box Solution Overview

Loyalty 
Management 

System

Kanz Box

Transactions

CUSTOMERS

ORGANIZATION

Events

MERCHANTS

Points Operations

Business 
Rule Engine

Contracts

Analytic
Dashboard

Personalize Offers and rules

Manage Products 

In store redemption

Billing , Reconciliation , Settlement 

View Balance & Statements

Digital Store and e-voucher 

Points Donation -Sister loyalty conversion

Vouchers

Merchant Portal

Reconciliation

Products 
Management Points

Business 
Admin Portal

APIs Integration
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05. Kanz Box Gallery
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www.ejada.comKanz Box Gallery

Discover More

Discover More

Key Highlights:

• Market Differentiation: Positioning Kanz Box as a cutting-edge, Cloud-Native solution tailored for enterprises 

• Scalable Multi-Organization Support: Demonstrating how Kanz Box seamlessly serves both the parent organization and its 
affiliates.

• Customer Retention Strategy: Illustrating how Kanz Box drives brand loyalty through targeted reward programs and 
personalized customer engagement.

• Data-Driven Decision Making: Presenting actionable insights generated by Kanz Box to optimize marketing campaigns and 
enhance customer experiences.

• Cost-Effective Implementation: Highlighting the efficiency of Kanz Box in reducing operational overhead while maximizing 
ROI.

This gallery showcases how Kanz Box can revolutionize loyalty management for businesses.

https://ejadasharepoint.sharepoint.com/:v:/s/Karam/EaAH2u5B5_pOqj-ta7gLtzwB8EsPdlAWSDFgoTT-EChRNA?e=6ADTee&nav=eyJyZWZlcnJhbEluZm8iOnsicmVmZXJyYWxBcHAiOiJTdHJlYW1XZWJBcHAiLCJyZWZlcnJhbFZpZXciOiJTaGFyZURpYWxvZy1MaW5rIiwicmVmZXJyYWxBcHBQbGF0Zm9ybSI6IldlYiIsInJlZmVycmFsTW9kZSI6InZpZXcifX0%3D
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www.ejada.comMerchant Portal Gallery
Merchant Login Manage Merchant Profile
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www.ejada.comMerchant Portal Gallery
Manage Merchant User Loyalty Transactions
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www.ejada.comMerchant Portal Gallery
Product Management Billing Report
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Points Report
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www.ejada.comBusiness Admin Portal Gallery
Business Admin Login User Management



24

www.ejada.comBusiness Admin Portal Gallery
Manage Parties/Merchants Customer Management
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www.ejada.comBusiness Admin Portal Gallery
Product Management Manage Points
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www.ejada.comBusiness Admin Portal Gallery

Manage Business Rules
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