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@ About Haceb

A Story About Excellence

More than 30 years of experience in implementing
business solutions has helped us develop a method
that streamlines the digital transformation process and
maximizes business efficiencies.

We have implemented our diverse enterprise and
business solutions in more than 13 countries, we are
proud of our customer satisfaction history and our
success rate in implementing customized solutions.
And we have helped many holding companies as well
as large and medium-sized businesses meet their
objectives.

A Team of Problem Solvers

Our leadership and senior management are based in
Riyadh and are supported by our own in-house global
certified tech team, professional services team, and
business analysts specialized in digital transformation.

Our solutions are customized to be industry specific to
meet your exact business requirements.

The Haceb Methodology

1 e Consultation 2 e Implementation
Discover, Plan, Demonstrate, Execute, Implementation of your tailored
Optimize & Support ERP solution

5 @ 24/7 Support 4 e Integration 3 e Migration
Ongoing 24/7 support as much or Seamless integration of your existing Careful migration of your existing
as little as you need programs and software as required data to the new system




Industry Specific Solutions

= Retail

Our Solutions

e POS and inventory Management
e Warehouse

e Sales

e Purchase

e |tems

e Financial

The Results

® Provide seamless shopping experiences for
every customer both in-store and online.

e Multiple Payment options.

e Staff management: Track staff performance
and control permissions with ease.

Contracting & Construction

Our Solutions

e Project Management

e Field Operations

e Customer Relationship Management
e Material Procurement

e Design and Engineering

The Results

o Create streamlined project management
workflows.

e Calculate project and revenue cost estimations.
e Manage fluctuating personnel numbers.

e Support remote devices.

e Easily allocate costs for resources and tools.

e Perform purchase order consolidations.

e Link material requests to task line and projects.
e Track construction materials.

2] FMmce

Our Solutions

e Inventory Management

e Warehouse

e Sales

e Customer Relationship management
e Cloud Solutions

e Financial

The Results

e Inventory tracking and counting.

e Customer credit limit management.

e [tem bundling and offer management.
e Accurate item costing.

D@ Facilities Management

Our Solutions

e Maintenance

e Operational

e Customer Relationship Management
e Security, Scheduling and Financial

The Results

e Manage quotations and offers.
® Provide utility invoicing.

e Coordinate guests with apartment availability.

o Easily track reactive and preventive
maintenance.

?_;@ IT Solutions & Services

. a
Contracting Services

Our Solutions & Services

e Networking

e Structured Cabling

e Data Center Solutions

e Electronic Access Control
e CCTV solutions

Implementation

® Optimized network for performance.

e Improvement in cabling solutions.

e Customized data center solutions.

e Monitor and manage access to your facilities.
e Effective CCTV solutions.

@ IT Solutions
Our Solutions & Services

e Client Computing

e Service Level Agreements
e Maintenance Contracts

e Hotline Support

e Onsite Repair Visits

e Computer Repairs

e Support and Maintenance

Implementation

® Manage and update software patches and
security updates.

e Perform system maintenance and
troubleshooting.

® Provide user support and training.

\C}I Field Services

Our Solutions

e Work Order Management

e Scheduling and Dispatch

e Account and Contact Management
o Activity Management

® Mobile Application

e Omnichannel Customer Service

The Results

e Improve on-site customer service.
e Maximize operational efficiencies.
® Integrate with other systems.

o Integrate sales activities.

e Stay on top of order updates.

@ Security

Our Solutions & Services

e End-Point Security
e PAM Solutions
e Email Security

Implementation

® Monitor and manage endpoint security.

e Review, deploy and provide PAM
maintenance support and solutions.

e Deploy and manage email security solutions.
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Key Features

e Finance Management

e Sales and Marketing

e Sales and Delivery

e Purchasing and Payables

® |nventory

® Supply, Planning and Availability

The Results

o Eliminate stock-outs and excess inventory.

e Automated purchase processes.

e Optimized sales and delivery processes.

® Real-time visibility of customers.

e Controlled and streamlined financial
processes.
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@E Time Management

Key Features

e Business Units and Departments
e Employee Management

e Shifts and vacations

e Monthly Attendance

o Self Service Module

The Results

e Integrated shift and vacation management
tools.

e Track employee presence, absences, and
overtime hours.

e Store and manage employee profiles and data.

HME Microsoft

Solutions Partner

nexthink [ Diligent

Lenovo

B
CRM

Key Features

e Customer Service
e Resource management
e Operational efficiencies

The Results

e Growth of the company's customer based.
e Streamlined customer service processes.
® Increased customer engagement.

mmm Digital Employee Experience

Key Features

o Nexthink Analyze

e Nexthink Act

e Nexthink Engage

o Nexthink Integrate

o Nexthink Application Experience
e Nexthink Library

The Results

o Full enterprise visibility.

® Your business stays on top of evolving
employee needs.

® Optimize operations.
e Cultivate a positive digital experience.

Our Partners

T
CISCO

CORNING

s> Payroll

Key Features

e Error free calculations
e Automatic tax updates
e Additional security

o Integrate data

e Regular reporting

The Results

e Easily import and export data.

e Better decision making by utilizing reports.
o Payroll confidentiality.

® Error free payroll calculations.

@ Audit, Risk and Compliance

Key Features

e Data protection
e Automated internal audit
e Reduction in human error

The Results

e Automate tasks and reduce compliance costs.
® Secure access to your information.
e Improve the efficiency of your audit process.
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We help businesses use digital solutions to reduce operational
problems and improve profitability by automating processes
and increasing operational visibility.

Contact Us
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