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8 dashboard.deliveraiio

Stores / Edit Store

Preferences

WOFL
JBR Branch

DELIVERING TO

Loyalty

Program

15% in cashbacks
-

€7.00

n Resort - East Crescent, Palm

Jl 100% M

ORDERS
NEW ORDERS  IN PROGRESS READY FORPICKUP  IN DELIVERY COMPLETED

Raffaele Tiberio £7.50

ah Beach Residence - Duba

Pickup rill

€24.00

Delivery"?:&

€ 20.00

Delivery %_'7_5

BREAKFAST WOFLs (Until 5 PM)

OLD SCHOOL (B)

AED 39.00

THE DUNES (V)

M-SAAS

Managed SaaS for RETAILERS

Pickup EI

DeliverAl enables digital transformation of
Retailers by integrating all required services
such as social media channels, payment,
logistic, marketing, order tracking, analytics,

POS, ERP in one stop shop solution.
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WHAT DO WE DO -

LANDMARK
GROUP

DIGITAL SALES STRATEQY

@ VES.GLOBAL

Al DIGITAL ASSISTANT FOR HR

DIGITAL STRATEGY + CHANGE
MANAGEMENT
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CUSTOMER ANALYTICS & BIG DATA
PLATFORM

gmqu Julaall
EXECUTIVE COUNCIL

Al DIGITAL ASSISTANT FOR HR

B

Loy
Belhasa

CUSTOMER VALUE MANAGEMENT
PLATFORM

PROJECTS

THAT  CHANGE  INDUSTRIES,
COMPETITIVE ADVANTAGE

Forbes

Al SALES AUTOMATION PLATFORM

U\ cavLaiyl adaih dia

TELECOMMUNICATIONS REGULATORY AUTHORITY

DATA STRATEQY

D

YAl
etisalat
Q-COMMERCE DIGITAL PLATFORM

FOR SMBs
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AND  CREATE

Holiday Inn

DIGITAL SALES ENABLEMENT

PN

wihnignllg @bl diym
ROADS & TRANSPORT AUTHORITY

ARTIFICIAL INTELLIGENCE
PLATFORM

Al KNOWLEDGE EXCHANGE
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DELIVERAI TEAM

1\
RAFFAELE TIBERIO JUSTIN WILLIAMS HITESH NALAMWAR

PRESIDENT & CTO & CO-FOUNDER

RAFFAELLA CAMPAGNOLI

CS0/ ADVISOR

MATTEO ZANONI

MANAGING DIRECTOR COO0 & CO-FOUNDER

FOUNDER

15+ years of experience
Former CEO Al Startup
Forbes Partner

PWC Trainer

Former Accenture
Former Head of Digital
Transformation in du
Expert in Al, innovation
projects, digital
strategy, startup, MVP
prototyping
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Former Unilever

10 years in leading Sales
roles

Expert in shaping
ecosystems deals
Expert in startup, Saas,
F&B and local
businesses

Worked in 3 universities
that are in top 500.
Worked in more than
15+ startups

8 years of Exp in leading
technical team for EU &
US Companies

Delivered 8+ research
projects to Belgium,
Netherland and Russian
government
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15+ years of experience
Former Accenture
Expert in Al, innovation
projects, digital
strategy, startup, MVP
prototyping

Expert of big data,
analytics and  Data
Science

20  years  strategy
consulting

Led Accenture Strategy
Retail, F&B Middle East
& Turkey for the last 10
years

Certified INSEAD board
member

Though leader and
networking beast


http://www.deliverai.io/

COVID-19 HAS ACCELLERATED THE CHANGE IN CONSUMER BEHAVIOR,

OPPO RTU NI == AS THEY MIGRATE FROM TRADITIONAL E-COMMERCE INTO QUICK-

COMMERCE

15t Generation 2"d Generation 374 Generation =) o

Central & Eastern Europe 21.5%

<1 Hour
Delivery Time Middle East & Africa 19.8%

@ Self Service -.9

&

D) Delivery 2-3 Days LN

Main Products

Al Prod s, Available > 19 small selection Latin America 19.4%
Available oo Available —
Privath = Delivery
il BN i 0
rivately -—-—> Truck -—> @‘é Two Wheeled North America =
Owned Car Vehicle
=) Mega Western Europe 16.9%
u*gu, Super Stores --—» %1 warehouses — a Local Store or
Warehouse Asia-Pacific 15.5%
QQ% Threle_lto Fol:_lrlgeople arar) Often Single-Person
o ouseholds Households Worldwide 16.5%
$
@ Discount Matters =111 Speed Matters

Source: eMarketer, May 2020
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P R 0 B L E M == products online, however, setting up their digital store is still a challenging task,

Covid-19 has made mandatory for Retailers and F&B brands to start selling their
and using a marketplace (when available) is still the only the option.

()
LSRetail

(S
\.areem
«
facebook
Ads

e [ & shopify cogngacz
«> |= M «>

m .J‘m = ; @Magento

E-Store Business y

Google Analytics

tripadvisor ﬁ

amazon
N

Glovo

~

44 Microsoft
484 Dynamics

NEW CONSUMER

4

deliverco
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DeliverAl provides a cloud based solution to help traditional players create a real

S 0 LUTI 0 N == SME Eco-System through the integration of all the services in a One Stop Shop

Solution

RETAILERS

)
=

Microsoft
484 Dynamics

)

] I
facebook
Ads Google Analytics

LOYALTY - PROMO-  TRACKING

WHITE-LABEL ‘
WIDGET ANALYTICS - ARTIFICIAL INTELLIGENCE

NEW CONSUMER
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STEP 1 Customers can trigger the digital menu through

USER EXPERIENCE - different online channels (*): any website,

Facebook and Instagram pages, QR codes

12:207 : : -
- Sy - U

& lets rnae :
POpPCO T them. Tap to learn more.

This chat is with a business account. Tap to learn more.

4358 1234 '
Followers Following S b o =27 Baxet TR

Let's Popcorn UAE - 5 - ) )
E3100% Air-popped = : 03 ; ; W {item .
BJOil Free A ’ y ¥59.00 (estimated total)
BJ50+ Flavors : > ) L"\ !
= 1/l [T B\ | 5N

o . N 35 AN
Order now fo GeLIS% OFF-and 20% Continue Shopping Strawberry Cheese Cake OGN
wwwaeliveraionline/popcomn Wishlist & Recently Viewed 87.1.s
Al quoz industrial area 4, Dubai, United Arab Emirates

View sent cart

| would like to pay for delivery on this product.
436 AM W/

View Shop
.\ W= Sponsored
CANDY CABLE (5PZ)

Message
€16

One click order Delivery Mexican Popgc}r‘n R

Rainbow
87.1s

Mexican popcorn

View

ULTRA SLIM BATTERY COVER (Iphone 6, 6s, 7) 4
€39 We also have more variety's and flavours, feel

Party basket Oreo Lit
o jse n reogu eJ i free to explore and order more.
1 Order online to get 15% off on your orders.

4:40 AM
1\ o
m - b -
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STEP 2

USER EXPERIENCE -

& order.deliverai.io

STEP 2 - VISUALIZE THE MENU

DELIVERING TO
Q Please select a delivery Delivery
address v

Program

Loyalty
Ay . . (22 &
* The digital menu appears on his laptop or mobile 5% in cashbacks
»  The digital menu offers the full menu

e Guests and customers can select what he prefer Breakfast Wofl's (Until 5PM)

OLD SCHOOL (B)

AED 38.00

THE DUNES (V)
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STEP 3

USER EXPERIENCE -

STEP 3 - CHOOSE PRODUCT AND
LOCATION (ONLY FOR DELIVERY)

* Guests and customers customize their product

* They select their location (only for delivery)

Dubai, September 2021

@ order.deliverai.io

Old School (B)

Fried Eggs with Beef Bacon Strips, Baked Onions,

Crumbled Cheddar Cheese & Spring Onion

OLD SCHOOL (B)

AED 38.00

Fried Eggs with Beef Bacon Strips, Baked
Onions, Crumbled Cheddar Cheese &

Sprin See more

Milkshake or Juice

VANILLA STRAWBERRY MILKSHAKE

[J LOTUS & CARAMEL MILKSHAKE

Add 1 item to Cart

i
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M

©

@ order.deliverai.io

Location

DELIVERY PICKUP

Move the red pin to your delivery location

[ © Mina Seyahi - Al Sufouh Rd - Dubai - Un ® J

Proceed

Barasti Beach

@

Sulafa T 9
ulata ower =

Al Khail

Mag 218Tower° 9 Jazdl g)ic

o +

Map data ©@2021 Terms of Use

M
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STEP 4

USER EXPERIENCE -

STEP 4 - ORDER CONFIRMATION

* Orderis confirmed, for checkout

* Customer control his info, and add payment details

Dubai, September 2021

@ order.deliverai.io

Your Basket

OLD SCHOOL (B)
AED 38
ANILLA STRAWBERRY MILKSHAKE

Special Requests:

Add a note or any instructions.

You'll earn AED 2.4 in Loyalty Points when
you complete this order.

AED 48.00

DeliverAl | Confidential | www.deliverai.io

@ order.deliverai.io

< Your Order

Delivering to

Customer Name*

[ Matteo Zanoni

Email*

matteo@usa.net ]

Location* Change

[ Q Mina Seyahi - Al Sufouh Rd - Dubai - Un }

Building Name & Flat Number*

[ Princess Tower - Apartment 1010

Delivery Instructions:

E.g. Don't ring the bell...

Place Order

ik m
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STEP 5

USER EXPERIENCE -

STEP 5 - ORDER PREPARATION

Live Orders

Matteo Zanoni
T

06 Aug, 02:06 pm
Komal

27 Jul, 04:50 pm
Komal

e The restaurant receives the order, accept and bt
confirm timing . ,

27 Jul, 03:30 pm

&

Orders

* The order can be assigned for internal delivery with
drivers or with external partners (Quiqup)

e The order can be managed in the call center with
the desktop dashboard or at the restaurant
through the App (in the tablet)
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STEP 6

USER EXPERIENCE -

Your order has been accepted.
Track it here: https://
order.deliverai.io/wofl/order-

tracking/ & order.deliverai.io
APZsDWyeQT6r4QDZtuWD9w

SMS

H in 34 minites

STEP 6 - ORDER TRACKING & D Yourrtr b o s
DELIVERY

Track Your Order

In process
Your order is in process

Your order is out for delivery

* Customers and guests receive an SMS and can
track in real time their orders
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@ order.deliverai.io

Order Details

Aug 6, 2021, 2:06 PM

Mina Seyahi - Al Sufouh Rd - Dubai - United Arab
Emirates Princess Tower - Apartment 1010

Cash on delivery

Your Order

1 X OLD SCHOOL (B)

Subtotal
Delivery Fee

Total

0

AED 38.00

AED 38.00
AED 10.00

AED 48.00

** All prices are inclusive of taxes

M
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OFFERING - >

D2C ORDERING PLATFORM ADVANCED DIGITAL CUSTOMER BASE
MARKETING MANAGEMENT (WITH Al) &
ADVANCED ANALYTICS

Enterprises must stop wasting time
and money on unactionable analytics.
Mike Gualtieri VP

FORRESTER

ORDER ANYWHERE, ANYTIME FIND CUSTOMERS ANYWHERE, STIMULATE SALES FROM
ANYTIME CUSTOMERS, ANYWHERE,
ANYTIME
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Deliver
THANK YOU
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