
Multi-location Long Term Care 
Provider Modernizes Payments 
and Goes Remote

FEATURED CUSTOMER SUCCESS STORY



First Atlantic needed 
to digitize a frustrating 
manual process fast. 

“Between the volume of Between the volume of 
invoices, status questions invoices, status questions 
and  remote work, we and  remote work, we 
decided we needed to decided we needed to 
make the time to research make the time to research 
paperless options.paperless options. ”

“



What they needed...

•	 Work from anywhere
•	 Automatic entry into ERP
•	 Easy Invoice Status Check
•	 Location-based workflows
•	 One-click approval
•	 Simple lookup feature
•	 Improved visibility 



				    “Without Fidesic,				    “Without Fidesic,
we would still be in paper we would still be in paper 
format. I’d have frustrated format. I’d have frustrated 
AP staff and they’d also AP staff and they’d also 
be somewhat disgruntled be somewhat disgruntled 
about having to work in the about having to work in the 
office just to shuffle paper.”office just to shuffle paper.”

NO MORE PAPER!



Improved Processes 
=

More Joy At Work!

•	Faster, Easier, Cleaner
•	Fewer errors
•	Fewer delays
•	Easy to use



“We’re all primarily “We’re all primarily 
working remote now, working remote now, 

there’s no filing or there’s no filing or 
going into the office going into the office 

to find invoices.”to find invoices.”



READ THE FULL STORY...READ THE FULL STORY...
https://www.fidesic.com/resources/case-studies



Are you 
ready to 
automate 
your AP?
Contact us today to get started.


