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By 2020, 85% of our engagement with business will be done without interacting 
with another human. Instead, we’ll be using self-service options and chatbots.”

All service industries are leveraging on chatbot technologies to provide new dimensions to their 
existing product and services channels in delivering round the clock service capabilities. To attract 
millennials and increase return on investments by reducing operating costs and fostering digital 
transformation and automation, companies are looking for ways to deploy chatbots to handle 
tasks in a more seamless way.

Multilingual Support

With Ask SITI, users can ask questions and have the Bot instantly provide answers from the 
Knowledge Base - regardless of whether the questions are in English, Malay, Manglish or any 
other popular foreign languages.

Why AskSITI

Customize to integrate with other platforms 
and services

- Gartner

Fastest Time to Market

Friendly Conversation Interface

Multi-Lingual Support

Low Total Cost of Ownership

Enterprise-grade Bot Building Platform

Key Bene�ts

Rick text and media support

Embedded forms

Customized answers

Easy to use content designer

Localized Malay lingo and 
short-form support

Simple creation of KB from the 
captured inputs

General Usage Statistics

Theme CustomizationOpen queries & guided menu support
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Rich text and media support

Open Queries & guided menu support
Support both Guided Menu
and Open Query approach
to suits wide range of users

Open Query

Guided Menu



Customizable Answers
You can overide the auto-translation
and provide your own custom answers
for each of the language you wish to support
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Web Chat UI supports multilingual
labels and able to understand

multiple language input

Multilingual Support



Embedded Forms
Forms can be embedded in the web chat 
providing a more seamless user experience

Contact Us Form

Feedback Form

Localized Malay lingo and short-form support
Able to understand the Malay short-form 
sentences with Gen-Z lingo
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Ease to use content designer
User friendly interface to update the chatbot with new content

Rich text editor allows 
formatting of answers

Carousel content support
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Theme Customization
Customize the Webchat Theme,Welcome Message, 
Default Language selection and much more



Simple creation of KB from captured inputs

View logs of user inputs and bot responses and 
perform actions accordingly

Easily �nd questions 
with “no answers” and 
create new content or
tune existing content
with new question
variations

Ready-built dashboard to monitor usage 

Usage statistic report
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Statistics with quick access 
to report data


