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Streamline Your Business Processes
with WorkMate by ECL!

Introducing WorkMate

Get ready to streamline and transform your business processes
with WorkMate by ECL! Our innovative automation service is the
perfect solution for businesses across various industries, looking
to save time, reduce costs, and eliminate human errors. It offers a
suite of pre-built automation solutions on a subscription basis.

WorkMate is suitable for a wide variety of industries, including
banking, insurance, FMCGs, healthcare, oil & gas, and
telecommunications. Whether you're a large enterprise or a
small business, Workmate can be used across multiple
departments and integrates with existing systems to enhance
productivity.
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Ditch the Labour. Handle Complex
Business Processes with Ease

Elevate your business game with WorkMate! Wave goodbye to
mundane tasks and embrace efficiency! Our service empowers
you to effortlessly perform complex business processes, from
data entry to extraction, and more.

Let WorkMate's simulated human actions handle the heavy lifting
while you focus on strategic tasks and service improvement. Get
ready for faster turnaround times, reduced costs, and elevated
productivity with WorkMate by your side! Work smarter, not
harder!

A User-Friendly Central Point for
Automation Tools and Solutions

What sets WorkMate apart from other RPA services is the
provision of a central point to access a range of automation
solutions. Another good thing is our user-friendly interface. Even
if you're not a programming wizard, you'll find it easy to navigate
and scale automations to fit your specific business needs.

Power Features

Level up your automation game with WorkMate's cutting-edge
features! Our cloud-based architecture and centralized
administration dashboard simplify process management and
scheduling, eliminating the need for cumbersome virtual
machines.

Gain valuable insights with our out-of-the-box analytics
dashboards, and track WorkMate's activities for audit and
security purposes from the admin dashboard. With
customizable user roles, you have secure and granular control
over processes, user access, and data viewing. WorkMate
empowers you to automate with confidence and breeze through
tasks like a pro!
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Unmatched Support

WorkMate provides unparalleled support! Our helpdesk features
24/7 automated support, state-of-the-art Conversational Al, and
an intuitive knowledge base. Relieve your team of overwhelming
emails, phone calls, inquiries, and ticket requests, and give them
easy access to consolidated knowledge.

WorkMate enables your team to excel in delivering exceptional
support, so they can focus on strategic objectives and provide an
unmatched experience to your customers! And with instant
access to frequently asked questions (FAQSs), your customers will
receive top-notch service, even on weekends and holidays. Get
ready to level up your support game with WorkMate by your side!
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Our Available Automated Processes
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CAGD Salary GHIPSS Report ATM / VISA BOG Report Clearing
Processing Saving & Posting Reconciliation Generation Reconciliation

Dormant Account Account Opening E-zwich Upload Underwriting Onboarding Expired & Expiring
Management into Core Banking & Mandate Reconciliation Loan Facilities

Liquidity Position GRA Tax Certificate Mobile Money Profitability Reconciliation of Suspense
Report Generation Reconciliation Report Accounts & BoG Accounts

Powered by ECL

ECL is an ISO-certified professional services company that provides specialized
technology solutions to businesses across a range of industries with a focus on
24/7 fanatical support. We offer enterprise solutions in hybrid cloud infrastructure,
cybersecurity, backup & recovery, and business process automation. We are
currently located in Ghana and Liberia and are fast expanding globally.

Visit our website at www.ecl-global.com to learn more about how WorkMate can
help you achieve your business goals.
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