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Teams Conferencing Rooms Service Profile: Ergo 
As Ireland’s leading cloud and IT managed services provider, Ergo excels in matching 

technology to business needs and has been helping organisations achieve their strategic 

goals for over 27 years. Ergo helps clients achieve business advantage through digital 

adoption and by encouraging its team of more than 800 IT professionals to continually lead 

from the front.

Our solutions are built on proven Microsoft technology and provide the highest level of 

impact for business-critical applications. With Ergo’s Teams Conferencing Rooms Service, 

organisations can ensure that everyone feels closer and more engaged so they can fully 

collaborate. 

WHAT WE OFFER

As more staff return to 

the office there is a real 

need to enhance the 

video call conferencing 

experience. 

A part of the Modern 

Work portfolio we offer 

the Teams Conferencing 

Rooms Service 

Teams Rooms run 

software that is built on 

top of the powerful 

Teams platform and 

designed for use on 

Teams Rooms devices 

and shared hybrid 

meeting scenarios. 

WHAT OUR CUSTOMERS ARE SAYING

“A huge THANK YOU from myself personally and all of

the staff for your support and commitment in delivering 

and installing this very important tool. It will greatly 

facilitate our work over the coming months. I know how 

much effort went into this and I am very grateful.  …”

– IT Manager, The Company

LEARN MORE

Ergo

www.ergogroup.ie

info@ergogroup.ie

+353 1 884 3200

Teams Rooms helps 

everyone feel closer and 

more engaged so they 

can fully collaborate. 

Remote participants have 

a presence in the room, 

while in-office 

participants retain their 

identity. 

As well as a full 

consultation and site 

survey we offer a fully 

deployed solution and 

service. From AV to 

installation and from 

implementation to 

integration with 

Microsoft Teams 



Teams Conferencing Rooms Service

3 step process

Phase 1 – Detailed Survey 

The first step for each of these 

rooms is a full survey which will 

involve a detailed check of the 

current configuration, access 

under the floors/carpets to all 

relevant power/network/HDMI 

cables.

The positioning of the new 

hardware and the type of fixings 

needed to mount it will be verified 

also and then all documented. 

Phase 2 – Recommendations 

The output of these surveys is a 

detailed deployment plan including 

hardware positioning and mounting 

details and all related cable routing. 

Recommendations on re-orienting 

furniture will also be included if 

necessary, some rooms may have off-

set tables for example.

Phase 3 – Deployment and 

Handover

Following the completion of 

Phase 1, the required 

hardware list and installation 

effort for Phase 2 will be 

updated. Estimates are based 

on our view of the rooms as 

provided in the pictures and 

the information provided.

Recommendation are 

included, but the final 

hardware configuration will 

be agreed on with the 

customer. 

Our solutions are built on proven Microsoft technology and 

provide the highest level of impact for business-critical 

applications. With our expertise in Modern Work, we will 

help you via the Microsoft Teams Conferencing Rooms 

Service making collaboration easier and interactions more 

engaging and inclusive across your meeting spaces
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