
Copilot Studio Training 
Workshop



Evopoint Copilot Studio Training Workshop
Discover how you can transform customer and employee experiences with EVOPOINT Copilot 

Studio Training Workshop. This workshop will guide you in building the next generational 

conversational assistants, regardless of your technical expertise.

1 day engagement Business users/ Developers Online via Teams/ On-site 



Why Conversational AI?

Faster time 

to value 

More time for 

innovation
Optimize digital 

workforce

Achieve more with automation through conversation

Growing number of 

communication channels 

Need consistent messaging 

Streamlined workforces

Higher workloads, 
capacity constraints, 

Higher customer/

colleague demands

Greater urgency, 
higher expectations, and 









Workshop Objective.

Explore the 

purpose and 

capabilities of 

Copilot Studio

Build your first 

Copilot 

effectively

Build copilots using 

generative AI and 

specific responses 

for personalized 

conversations.

Seamlessly integrate 

with Power 

Automate



Overview What is Conversational AI? Introductory Presentation

Access and Setup Access your tenant and preview access

Planning your Copilot
Plan your copilot using the planning template from the Bot Building Playbook

Creating your Copilot
Create your first topic, test and publish your Copilot

Authoring 101 in Unified Canvas
Author Copilots using the latest features in Copilot Studio

Using Power Automate Connectors 

in Copilot Studio Build Power Automate flows for your Copilot

Agenda.



Contact 

Us
info@evo-point.com

https://www.evo-point.com

E-5-2, Persiaran Wawasan, Pusat Bandar Puchong, 47100 Puchong, Selangor

03-8601 4614
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