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Devised by Evros, Teams Express allows you to experience the power of Voice
in a controlled, secure and managed environment.

There has never been a more pertinent time to connect. Over the course of 2020, millions of businesses across
the globe have had to adapt and transform to their new circumstances. And now, with whole offices dispersed and

working from home, staying in touch has never been so important.

To enable businesses to work more closely together, Microsoft has invested heavily into Teams functionality, security
and connectivity — especially in recent months. And as a result, Teams can give your business so much more.

One of the key capabilities within the platform, is Voice,
which not only enables you to converse with colleagues
at the click of a button, but it also gives you the power
to call your connections from outside your organisation,
straight from your PC.

It also enables meetings, video calls, webinars and live
event streams, giving you the tools you need to connect
and deliver — wherever you are.

What is Teams Express?

Teams Express is a unique engagement devised by
Evros, which gives you the ability to trial Teams Voice on
your network to understand impact, functionality and
requirements for full Teams Voice implementation.

Unique Benefits

Quick and easy solution to trial Teams as a PBX

Works in parallel with your existing systems
or can be integrated with an existing PBX if
required

Builds the groundwork for a wider Teams PBX
adoption

A complete reporting system built-in to the
platform.

Add a range of solutions developed by
Evros and our partners to meet the most
demanding Voice requirements

Enable and enhance your employees’ remote
working experience
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Evros will deliver
Teams Express delivers the following
engagement:

o- Requirements Workshop

Our initial engagement is for us to
understand your unique requirements,
infrastructure and also, what you would
like to achieve.

9— Trial implementation

During the trial, we will:

. Enable your Teams service (if required) and
deploy the client to a pilot group

Install trial virtual SBC and trial SIP trunk
Assign temporary DDI and Voice services
Configure your devices and enable them
We can also extend your trial to enable co-
existence with your existing PBX for further
assessment

e— Testing

We will then perform vigorous User
Acceptance Testing to ensure your Proof
of Concept is accurate and beneficial.

e_ Documentation and
Opportunity of Deployment
Finally, we will document our solution
for you to review. At this point, you will

have the opportunity to progress your
POC to Production.



The Evros
Teams expertise

Evros has been delivering Microsoft telephony solutions
to both public and private sector companies for many
years and has a wealth of experience delivering

Voice in the most challenging of situations. We have
partnered with the key providers such as Poly, Jabra,
AudioCodes and Enghouse to deliver a single integrated
solution for your business, backed by Evros 24x7
support services.

Q Our team
We've invested heavily in developing our

own, first of its kind, dedicated Microsoft
practice which has since grown to over 40
consultants and engineers, all focused on
delivering Microsoft solutions, backed by
more than 150 level 1, 2, 3 and 4 engineers
offering full technical support services.

Q Our Experience

Implementing this investment has enabled us
to cultivate a centre of excellence. As a result,
our Microsoft Teams engineers are highly
experienced in deploying enterprise scale
Teams migrations, successfully, securely and
on-time.

24/7 Security

Supported by our Security Operations
Centre, which encompasses our Microsoft
Security Services subdivision, we also ensure
all projects are delivered securely and in-
line with any industry relevant compliance
regulations.

Global Support

Finally, Evros is equipped with offices on both sides of the
world so that we are able to support our managed services
on a 24/7/365 basis, backed by our 1ISO 20000 and 27001

accreditations.

Who We Are

Evros is a proud Microsoft Gold Partner,
enabling businesses like yours to deploy a
consistent Teams experience that maximises
efficiency, flexibility and productivity.

Established in 1990, Evros leads the way in
developing quality and innovation within the
IT services industry.

Gold
Microsoft Partner
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Our true strength is the ability to help
identify, build and manage the exact
Microsoft solution for your business today
and your growth, tomorrow.

Evros Technology Group comprises
Digital Planet, itContracting, eSource and
mySoftware.ie.
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Contact the Evros team to arrange your Teams Express consultation today.

+353 (0)1 439 6803 - sales@evros.ie - www.evros.ie
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