Unlock the Future with
Al Assistant

Empowering Your Business with
Intelligent Solutions



AI ASSiSta nt SO I utiO N The Al Assistant application helps

with communication and resolving
various requests, analyzes
organizational needs, utilizes
existing data, and provides relevant
answers based on training
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The Al Assistant integrates
with Teams for seamless
communication or can be
deployed as a standalone
browser solution for added

flexibility.

.The service is hosted In
Microsoft Azure, which
ensures efficient
processing, information
retrieval, and hosting with
99.99% availability.

Security is ensured through
encryption and strict
authentication protocols to
protect sensitive
information, so the data

never leaves the tenant.
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- The solution is built on LLM No other neural model is The system can also be

| |
models with added voice trained on customer data, connected to Bl data
control functionality (input ensuring its complete analysis and can be
and output) in more than 100 integrity and protection expanded with additional
languages. against misuse. data sources as needed.
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idual Parts of the Application from
e Perspective

Cloud
® —— —_— O

Cloud/On premise




The Azure Virtual Machine environment reguirements

are as follows:

eOS: Windows,
e AvCPU,
e8GB RAM,
«200GB SDD

Instance details

Virtual machine name
Region
Availability options (.

Secunity type

Image

VM architecture

Run with Azure Spot discount (

Size

(Europe) West Europe

No infrastructure redundancy required

: Trusted launch virtual machines

| 22 Windows Server 2022 Datacenter - x64 Gen2

x64

I Arm64 is not supported with the selected image.

]

Standard_B4ms - 4 vcpus, 16 GIB memory
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Capabilities of the Al Assistant

HelpDesk

The Al assistant automatically responds
to common [T-related questions,
categorizes incidents, and provides 24/7
support.
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Internal Guidelines Access

It provides quick access to internal
guidelines and rules, enables efficient
search, and keeps users informed about
updates.

Integration with Internal

Systems
The assistant allows users to submit and

track requests for business trip
approvals, vacation requests, and
integrates with internal systems,
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We Helped Unlock the World of Al
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MINISTERSTVO Ndarodni Gfad

VNUTRA pro kybernetickou
SLOVENSKE|] REPUBLIKY a informaéni bezpecénost

ZAPADOSLOVENSKA
DISTRIBUENA

DENNIK
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Unlocking the next era of enterprise innovation.
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