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- Market presence in 45+ countries

+ 4 Global Offices with US East Coast HQ

« MPN: 2875555

 ECIF Supplier ID : Singularity Technologies Inc, 0003038159.
« PDM: Shamiana Soderberg @Microsoft
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Our success Is measured by your own

DermOne

Dermatology

Bruce Lucarelli, CTO, DermOne

"Switching to Exelegent has been a major contributing factor to the
growth of our group. As a company looking to expand, we really
value our employees’ time and productivity. Exelegent's IT Support
has enabled our business to run as efficiently as possible.”

inflexi
‘( g}) i rtle[xlon

Kevin Hannigan, President, Inflexion Point

Exelegent has become our trusted business partner and
completed migration on time, alleviated hosting
responsibilities, and gave us capabilities to enable team
productivity and data security.«
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URGENT CARE

CentraState

" OcCEANFIRST QCollegeBoard 'SOUND

Alexey Gololobov, CFO, Columbus Hospital

Exelegent has been with our hospital since we've opened our doors.
Their experience in a wide range of projects and solutions, and
management of vendors has made a tremendous impact on

our efficiency

==CITYMD

URGENT CARE

Robert Florescu, CISO, CityMD

Exelegent helped our company migrate from G-Suite to Microsoft
Office 365 with zero downtime and zero data loss. During the
process, over 3,500 users continued to collaborate and run critical
business functions seamlessly

= lVillage

BANK PHYSICIANS

CENLAR O SaintPeters gpentext" (\7) Reid Health

CENTRAL LOAN ADMINISTRATION 8. REPORTING

UNIVERSITY
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ATLANTIC HEALTH SYSTEM PARTNER
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) Digital Workplace

Aimed at fostering secure
collaboration and ensuring

seamless operations in the modern

work landscape

BPO

Bring efficiency, innovation, and
scalability to organizations
seeking streamlined processes
and enhanced productivity

BUILD. INTEGRATE. THRIVE.

Exelegent Practices Lead New Era of Computing and Opportunity

Security & Compliance

Dedicated to fortifying
organizations against evolving
cyber threats and building
business cyber resilience

Value-Added Reseller

Unique and efficient solutions to
address business growth and
technology innovation

Data & Al

Business Intelligence and Al
solutions to enhance operations
and drive transformative
outcomes

TrustElements.com

Intelligent and Quantified
Continuous and Automated
Cyber Risk Management



C End-to-End Saa$ Bl Platform

it just works"

Success b Governed.
60 seconds to WOW y Compliant.
Default
Secure.
06.
Frictionless onboarding No knobs Isolated resources
Instant Provisioning Full Integration Compliance built-in

Intuitive UX Auto optimized Centralized security management



C Full Data Lifecycle

"From Source to Bustness Value"

Raw Company Data

= CRM Prepare Data KPI Dashboards for Insights
(Extract, Clean, Transform, Combine)

CRM/ERP System

Surveys, Extracts, etc.

Exelegent Bl Platform

(Other gou rces)
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Security-First Platform Architecture

Isolated Resources for Each Company

Data sources

@ B @

SQL server SFTP HTTP

PostgreSQL Microsoft Access
? ODBC

Seamlessly connect to
more than 170 data stores

-

Fabric Workspace for Company A

b

> > |

Data Import Data Storage Reports

Fabric Workspace for Company N
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Data Import Data Storage Reports
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Demo Reports

Regional Sales (open) Sales and Returns (open)

Overview

SALES

Microsoft | Skateboard Store Last Refresh: Jun 30th, 2019 / C

Sales Overview Overview Win/Loss Overview  Industries Overview
Net Sales Units Sold Key Influencers
Revenue won Qualified Pipeline Revenue goal Forecast Analvzes vour data. ranks the factors that rr
. J $387.1K 7,868
$26.44M $19.90M $38M 122% 727 D oc
ecomposition Tree
Revenue Open by Sales Stage Revenue Won and Revenue In Pipeline by Product LOB WHAT IF the qualified forecast was adjusted by 0% ?
100% @ Revenue Won - Revenue In Pipeline
] Category Breakdown Store Breakdown
-80 -70 60 -50 -40 30 -20 -10 0 10 20

1-Qualify

. 0 | Met Sales vs net sales PM by date as
Accessories $16.67TM stacked column chart

stacked column chart

2-Develop
Devices $15.10M Showing Net sales and net sales PM sorted by sale date as
o “ g werd ||| T contoso ||| T ;- resultsfor  stecbed colum chart
-Propose

By Team + User

Warranties
4-Close Accessories $9,634.77K $7,035.43K 19% @Net Sales @ Net Sales PM
PowerPoint $30K Aliqui $34K
$0M $5M $10M $15M E-reader pen 53 7BEK $.717.23K 123% @ -
56.4% Revenue Black cover 7 s39044BK | s2asasok 113% @ F XBOX $27K Abbas $32K s
]
= 3
Atk $2,83834K $2,058.70K 122% @ ] ]
Forecast by Territory &  PowerApps $23K Barba $30K b
Devices $8.49256K  $6,605.71K 126% 3
E-reader Plati.. SHBIETSK [ssassek  116n @ Bxcel $21K Leo $30K H
£
US-SOUTH 10,1 246.00 $7,269.60K 124% » i .
| #1003, E-reader Dia... $1,956 4K s156241K  17% @ Skype 20K S $30K P
US-WEST [s7482731.00 $6,061.89K 123% E-reader Plati.. $1,.268. 18K soatack 1% @ a2
us-miDwesT (1881006 016.00 $4,367.79K 5% oreader Stan.. sa15500 ssik 122% @ Publisher $19K Salvus $27K 3
US-NORTHEAST  [I162,908,932.00 $2,201.09K 128% .
E-reader Dia.. 5285648 s361.14K 6s% @ XBOX ONE $18K Natura $26K May 05 Jun 02 Jun 30
Total $26,435,925.00 $19,900.36K 122% :
Warranties $8,308.60K $6,259.22K 121% Date
1 Year Warran... $8,308.60K $6,259.22K 121%
@ Is this useful? & Q
Total $26,435.93K $19,900.36K 122%
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Revenue Opportunities (open) Corporate Spend (open)

Revenue Opportunities Report Product Code D
Opportunity overview All CORPORATE SPEND SAM PLE PBIX vioir Spend Trend Analysis Select Sales Region  Europe ¥ [;]

. Actual and Plan by IT Area Var Plan % by Country/Region
Revenue and Opportunity Count by Month Y 4 ¥/Reg
‘I 7 . Actual @Plan
. n @ Revenue ®Opportunity Count
. . 4 100
Opportunity Revenue Opportunity Count $04bn $13.9M p
5 .
. \ 3 : ’S \_EUROPE
§ s02b o — 3 : $9.0M
E . H n s0 g 3 . EEE— .
Opportunity Count by Region i g 3 $6.3M
Central (=3
S — 4
i l Esmmil ° Lo
$0.0bn 0 $152M $9.8M $5.7M S p—— $0.5M
Jan  Feb  Mar  Apr  May Jun  Jul  Aug Sep  Oct MNov  Dec
Month Infrastructure BU Support Functional Governance Enablement =
T Ares " Microsoft Bing © 2025 TomTom, © 2025 Microsoft Corporation, & OpenStreetMap  Terms.
Revenue by Region and State Actual by Period and Business Area
PR Sales Region Period
Pipeline by Stage $0.4bn I o500 BU @ Distributi ture @ ing @Office & istrative @R&D @Services 0 J 0
Europe
Lead
= - o 12 I
o Cualty 4’ 2,129,759.32
<
a G = $20M f
W solution Ty Central 32 1
k4 2 g 1,161,729.70
2 Var Plan Europe
Proposal $10M 2,129,759.32 2,129,759.32 0 I
West 607,987.94
Finalize Sargasso J
Gulf of
Mexico $0M 9
o 100 200 $0.0bn $0.50n $1.0bn 406,875.68
. s 2 4 6 8 10 12
Opportunity Count Revenue B Microsoft Bing © 2025 TomTom, © 2025 Microsoft Comporation Terms 6 |

Period



https://app.powerbi.com/reportEmbed?reportId=f32899a5-46d2-4f22-80ca-8ee5c4ddc76b&autoAuth=true&ctid=ad298b5c-1cfc-4da9-9172-7faed7283b6a
https://app.powerbi.com/reportEmbed?reportId=6cacb771-29bc-4c10-bfb1-a7567eb39dd3&autoAuth=true&ctid=ad298b5c-1cfc-4da9-9172-7faed7283b6a
https://app.powerbi.com/reportEmbed?reportId=7787b2d8-50e5-4d88-90f4-f310857e8651&autoAuth=true&ctid=ad298b5c-1cfc-4da9-9172-7faed7283b6a
https://app.powerbi.com/groups/5ed83a86-2c97-494a-9c67-da5c869fbf1b/reports/ff065e03-fcb5-402d-9ca0-55f1f085eacc/ReportSection2?experience=power-bi

Seamless Onboarding

Identify
Datasources Secure Data and

Ensure Compliance Train Al and ML
‘ Models
/ )

/ Ensure Data Quality
and Integrity

‘ Develop an Al-Ready
Infrastructure
Start

.

View your Data

Pilot and Scale
Al Solutions
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Power Bl Service Desk Service Overview

1. Response Times:

- High Priority: within 30 minutes.

- Medium Priority: within 4 hours.

- Low Priority: within 1 business day.
2. Reporting:

- Weekly/Monthly/Quarterly/Annual summaries and
dashboards.

3. Tiered Escalation Framework:
- Tier 1 (Analysts): Initial investigation and triage.

- Tier 2 (Engineers): Detailed incident response and
containment.

. Tier 3 (SMEs): Escalation to security architects or
Microsoft support for advanced cases.

4. Incident Notification:

- Email, phone, or Teams alerts to designated
stakeholders.

- Real-time communication during active incidents.
5. Escalation Timeframes:

- Critical incidents escalated to Tier 3 within 1 hour if
unresolved.
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Service Level Agreements (SLAs)

Monthly Uptime Guarantee

- Microsoft guarantees 99.9% uptime in a given month for the Power Bl service.

Platform availability

 The report are available from 8:00 AM to 6:00 PM EST from Monday to Friday (Standard Plan).

Daily Refreshes

« Planned Time for Power Bl report refresh from WebPT - Standard run at:

8:00 AM Easter Time UTC-5.

Exclusions

The SLA does not cover downtime caused by:

Customer or third-party software/hardware

‘Internet issues outside Exelegent’'s control
‘Planned maintenance with prior notice

Force majeure events (natural disasters, wars, etc.)

SERVICE

o2l

L

LEVEL

**tfk

AGREEMENT

(=

IEi—=

I\

Technical issues Response Times:
« High Priority: within 30 minutes.
« Medium Priority: within 4 hours.

» Low Priority: within 1 business day.

Procurement Response Times

« Order Acknowledgment: Confirm receipt of purchase orders
within 1 business hour.

« Quotation Delivery: Provide pricing quotes for standard
products within 7 — 17 business hours.

Procurement Order Fulfillment

« Order Processing: Process standard orders within 1-3 business
days.

- Delivery Timelines: Ensure 95% of orders are delivered within
agreed timeframes.

- Expedited Orders: Rush orders/delivery options for critical
needs within same business day.



sales@exelegent. com

exelegent.com



https://exelegent.com/
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