
 All Blogs

Scaling Language Models And
Intent Entity Models: A Glimpse
Into Tech Marvels Landscape! 

May 21, 2024   

In the realm of artificial intelligence and natural language processing, scaling language models and

intent entity models represent a significant leap forward in the quest for more intelligent and

responsive systems. These advancements hold the promise of revolutionizing various industries, from

BFSI to retail to healthcare and beyond. Let’s delve deeper into the fascinating world of scaling

language models and intent entity models and explore the technological marvels driving this

transformation. 

First let’s simplify this: Imagine needing your chatbot to handle a whopping 1 million requests per

second. Sounds like a big task, right? Well, here’s the kicker – you don’t have a GPU to help out. GPUs

are like turbo boosters for big language models, like GPT-3.5. They keep things running smoothly and

prevent the CPU from getting bogged down.  

But fret not, even without a GPU, there are ways to make it work. Take, for instance, the Rasa

framework. It’s great, but it needs a little extra help to handle such a massive workload without a GPU.

That’s where fine-tuning your intent entity model and using intelligent algorithms come into play.  

Here’s how you can tackle it: 

Your Partner Through The Digital Age    

CX Platform  Products  Solutions  Resources  Company 

https://www.facebook.com/engagelyai/?notif_id=1646677380287289&notif_t=page_user_activity&ref=notif
https://twitter.com/engagelyai/status/1479409387022151680
https://www.linkedin.com/company/engagelyai
https://www.instagram.com/engagelyofficial/?hl=en
https://www.engagely.ai/
https://www.engagely.ai/360-cx-cloud/
https://www.engagely.ai/feature/
https://www.engagely.ai/proprietary-nlp-engine/
https://www.engagely.ai/feature-drag-drop/
https://www.engagely.ai/integration/
https://www.engagely.ai/integration/
https://www.engagely.ai/security/
https://www.engagely.ai/engagely-automation/
https://www.engagely.ai/engagely-automation/
https://www.engagely.ai/contact-center-cloud/
https://www.engagely.ai/product-unified-communication/
https://www.engagely.ai/product-unified-communication/
https://www.engagely.ai/product-unified-communication/
https://www.engagely.ai/analytics/
https://www.engagely.ai/analytics/
https://www.engagely.ai/agent-assist/
https://www.engagely.ai/agent-assist/
https://www.engagely.ai/agent-assist/
https://www.engagely.ai/voice-automation/
https://www.engagely.ai/chat-automation/
https://www.engagely.ai/banking/
https://www.engagely.ai/ed-tech/
https://www.engagely.ai/securities/
https://www.engagely.ai/retail/
https://www.engagely.ai/ites/
https://www.engagely.ai/hr/
https://www.engagely.ai/blog/
https://www.engagely.ai/case-studies/
https://www.engagely.ai/brochure/
https://www.engagely.ai/glossary/
https://www.engagely.ai/about-us/
https://www.engagely.ai/why-engagely/
https://www.engagely.ai/life-at-engagely/
https://www.engagely.ai/partnership/
https://www.engagely.ai/life-at-engagely/#career
https://www.engagely.ai/contact-us/
https://www.engagely.ai/blog/
https://www.facebook.com/sharer/sharer.php?u=https://www.engagely.ai/scaling-language-models-and-intent-entity-models-a-glimpse-into-tech-marvels-landscape/
http://pinterest.com/pin/create/link/?url=https://www.engagely.ai/scaling-language-models-and-intent-entity-models-a-glimpse-into-tech-marvels-landscape/


So, even without a GPU, there are ways to handle the challenge and keep your chatbot running

smoothly. It’s all about getting creative with the solutions right in the code! 

In and all, the implications of scaling language models and intent entity models extend across various

industry verticals, unlocking new possibilities for innovation and disruption. In customer support, for

example, organizations can leverage advanced language models to automate and personalize

interactions with customers, enhancing the overall customer experience and driving operational

efficiency. Similarly, in healthcare, intent entity models can be used to extract critical information from

medical records and assist healthcare professionals in diagnosing and treating patients more

effectively.

Why Engagely? 

At Engagely.ai it’s not just about the present; we’re shaping the future of AI. We are gearing up for the

next frontier in conversational AI by working on an exciting project that involves on-the-fly Language

Model (LLM) integration, allowing for dynamic model adjustments and enhancements in real-time

conversations. Imagine the possibilities this opens up for personalized and adaptive interactions by

integrating with:  

Robust Scaling Language Models

At Engagely.ai, we’ve been on an exciting journey to scale Language Models, ensuring they not only

meet but exceed the demands of natural language understanding. Our engineering wizards have fine-

tuned architectures and implemented groundbreaking strategies like Domain-Specific Transfer

Learning. The result? Unparalleled efficiency and speed in processing complex linguistic nuances. 

Industry Specific Intent Entity Models

Intent Entity Models are the heartbeat of contextual understanding, and at Engagely.ai, we’ve elevated

them to an art form. Our models not only decipher user intents but also excel in extracting meaningful

entities, creating a richer and more immersive user experience.  

Flows Maker Revolutionizes Conversational Experiences 

By seamlessly integrating Flows Maker into these models, organizations can unlock unprecedented

levels of interactivity and engagement in their conversational interfaces. Flows Maker streamlines the

dialogue flow, enabling smoother transitions between intents and entities, thus enhancing the overall

user experience. This innovative approach empowers users to navigate complex conversations

effortlessly, leading to more meaningful interactions and higher customer satisfaction. 

The Tech Behind The Marvels  

Under the hood, Engagely.ai leverages state-of-the-art technologies to ensure seamless scalability.

From optimizing GPU utilization to pioneering distributed training strategies, every line of code

contributes to our commitment to performance excellence. 

Looking into the future

Model Fine-Tuning: Gives your intent entity model a makeover to make it sleek, fast, and just as

sharp as before. 

Parallel Processing: Breaks the workload into smaller chunks and ensures they can all work

together seamlessly, handling a large number of requests simultaneously. 

Caching and Preprocessing Techniques: Ever seen a chatbot respond lightning fast? That’s

thanks to clever caching and preprocessing techniques that speed up the process. 

Load Balancing Mastery: Spreads the workload evenly across your setup to avoid bottlenecks,

ensuring that every part of your system can handle its fair share of requests. 



Guess what? We did it – scaled up our Rasa chatbot to smash through a million requests per second.

No GPU crutch, just good old dev finesse. As we keep pushing the limits of natural language

processing, it’s clear that with the right tweaks and some dev wizardry, chatbots can handle the

heaviest of conversation loads. And yeah, we’re pretty proud of that. 

Thrilled to share the tech prowess at Engagely.ai as we delve into the fascinating realm of scaling

Language Models (LLM) and crafting cutting-edge Intent Entity Models.  

Devanand Jalla

Head of Engineering

Devanand Jalla is the Head of Engineering at Engagely.ai, bringing expertise in leveraging cutting-edge

technologies to drive innovation. With a passion for AI and machine learning, Dev shares insightful

perspectives on technology trends and solutions through their technical blog
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