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Introduction

The configuration process consists of several essential steps required for AI Assistant to 

function properly. The most critical step is setting up your own Azure OpenAI service, 

where only your dedicated GPT models will operate, processing data from your Business 

Central environment.

This is a key security measure that ensures your company’s data remains within the 

Microsoft tenant boundary, preventing any unauthorized data exposure. 

AI Assistant does not use public services or external GPT models outside your 

organization's tenant, maintaining full control and compliance over your data.
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Architecture
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The distributed architecture of AI Assistant requires configuring multiple components within 

the Microsoft infrastructure. To ensure reliability and scalability, the solution leverages Azure 

OpenAI services, with the ability to connect to multiple instances.

As a result, configuring the system may require the involvement of specialists responsible 

for managing the Azure tenant with the necessary administrative permissions in Azure 

Portal.

The following diagram illustrates how the components interact and the boundaries within 

which they operate.
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Create Azure OpenAI Service 

First, you need to create an Azure OpenAI service within your company's tenant. This 

service is a resource that hosts and deploys GPT models.

Go to Azure Portal and click Create a new resource.
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We recommend creating multiple Azure OpenAI instances in different regions to avoid token 
limitations and ensure seamless operation.

https://portal.azure.com/
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Type «Azure OpenAI» in search field



Select Azure OpenAI Service
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Click Create
AI Assistant
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Fill in the fields Resource Group, Name and Price Tier

and complete the wizard by clicking Next.

 

Before selecting a region, review the token limits, as 

Microsoft may change the pricing and availability of 

models depending on the region.
!



AI AssistantGoto Azure OpenAI Service. 
Click Explore Azure AI Foundry



AI AssistantAzure AI Foundry 

Go to Deployments > Click «+ Deploy Model» button



AI Assistant

Select gpt-4o model
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Increase Tokens per Minute Rate Limit to MAX (450κ)
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Copy and Save Name, Target URI, Key field value
They will be required to configure the connection in Business Central.



AI AssistantIn some cases, a company may be unable to set a Rate Limit 

(Tokens per Minute) above 30,000 for a newly created 

deployment. 

If this limitation occurs, we recommend reaching out to 

Microsoft for assistance. A request submission link should be 

available directly within the Azure Portal, and their support 

team typically responds promptly.
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Settings in Business Central

To properly configure AI Assistant, you need to establish connections to GPT models. The 

assistant supports multiple service connections to enhance reliability and ensure uninterrupted 

operation.
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Connect GPT to AI Assistant 

Go to AI Assistant Setup Page
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Connect GPT to AI Assistant 

Go to «Azure Open AI Model Connections»



AI Assistant

Connect GPT to AI Assistant 

Add one or more connection lines to link to the GPT model. 

AI Assistant will use them based on the defined priority order. If an error occurs or the 

primary connection is unavailable, the next available connection will be used automatically.
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