
Getting Started 
User Guide



1    Navigate to https://app.nordoon.ai/



2     The dashboard gives you a quick overview and easy access to key features.



3    Under Pending Tasks you will always find any workflow awaiting your confirmation.



4      The Tips & Tricks on the right give you product guidance. For access, just click the image.



5      Click on Tutorials for access to hands-on videos on how to automate processes with Nordoon. 



6      Click on TODOs to see the list of all tasks that need your attention or confirmation.



7      Insights show stats on volume of extractions, automation efficiency, and other KPIs. 



8      Under Results you will find all your processed data.



9  Use the Refresh button to update the status of documents currently being processed.



10 You can select any Result to download your format of choice, delete, or use in a New Job.



11     Click on Templates to open the management page of all your process templates.



 12   In the Template Management page, you can click the + New button to create a new template.



13     The Integrations option lets you connect Nordoon with external systems.



14  Click the + New button to create a new integration.



15  Here you can set up new integrations like Email, REST API, Lookup Tables, or ERP systems.



16    Quick actions enable fast access to new jobs or new templates. Start a task with a click on + New Job.



17 + New Job: Select your template or integration.



18  + New Job: Enter a subject and upload files or drag and drop.



19  + New Job: Start processing your data.



20 + New Job: Allow approximately 30–60 seconds for processing, depending on the size and number of files.



21 + New Job: Once processing is complete, you can download your data from the top-right.



22       For new templates, you have 3 options: 1) upload a document, and the platform will recommend one; 2)
create a custom template from scratch; 3) select any of the pre-built templates that suits you best.



23  Pre-built Templates are available for typical processes across various departments: Procurement, Sales,
Finance, Logistics and Shipping, Operations, and more.



24   Nordoon lets you build your own template from scratch. Just click Create custom template.



25      Click the organization name to view key information about your company.



26     With a click on your profile, you can view details on credits and processes. You have options to manage
your profile and access to resources via the Trust Center. 


