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Withholding tax payable solution
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The better the world work
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Business drivers

Companies are facing increasing challenges when trying to comply with TDS (Tax Deducted at Source) and TCS (Tax Collected at Source)

requirements. They are experiencing:

» High transaction volumes and complex data extraction and transformation
 Difficulty implementing system-based controls and maintaining audit readiness

e Uncertainty about achieving 100% compliance

 Difficulty managing scenarios requiring business adjustments

Solution overview

DigiTDS (Tax Deducted at Source) is an extensive
enterprise-grade application, fully integrated
and hosted on the Azure cloud platform. DigiTDS
is designed to streamline the entire lifecycle of
TDS (Tax Deducted at Source) and TCS (Tax
Collected at Source) compliances through its
integrated modules, each tailored for specific
functions:
* Withholding tax compliance and return filing
module

* ‘Income reconciliation module

« Expense reconciliation module

e Additional modules like Form 26AS
reconciliation, Cl. 34(a) reconciliation, Cl.

Solution benefits

= Validatesmaster data proactively

» Employs automated processing for efficiency

= Confirms rate accuracy with secondary checks

e Includes system controls for monitoring Lower
Deduction Certificates (LDCs)

» Simplifies management of withholding tax
obligations

» Reduceseffort required for Clause 34(a)
compliance reporting

e Saves time in compliance-related tasks

Enables audit-ready state for
assessments

Intuitive role-based
dashboards

Built-in internal controls to
achieve higher accuracy and
efficiency

Enables data extraction from
ERP and its transformation
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Cloud-based | Scalable and secure |
Modular and flexible | ERP agnostic

System-based validations with
internal and external sources

Smart rate determination
using machine learning

Handling of periodic
compliances (monthly,
guarterly and yearly)
including non-residents
transactions




Joint value proposition

Solution differentiators

e By leveraging this solution and teaming with Microsoft, clients can be confident that they are .
implementing a proven approach to managing withholding tax (WHT) compliances built on the Microsoft
platform. Through our work with clients across multiple sectors we have helped address various .
concerns voiced by the industry in staying compliant with respect to WHT provisions.

e EY teams all over the world have unlocked long-term value and exponential results for clients by
combining innovative solutions powered by Microsoft technologies with business ingenuity and industry

experience.

e Hosting EY DigiTDS on Microsoft Azure Cloud ensures top - tier security compliance, system high

availability, and seamless scalability, helping clients to manage their TDS processes efficiently while

safeguarding their data.

Case study

Unified cloud-based application for overseeing TDS
compliance for both expenditures and income

Interoperable with all types of Enterprise Resource
Planning (ERP) systems such as SAP, Oracle, MS
Dynamics, etc.

Designed to scale and manage high transaction volumes
and intricate business situations

Proven track record in managing compliance and
reconciliation for more than 150 entities, encompassing
major conglomerates

The client is a US-based company, which provides an online freelancing platform where individuals and enterprises can connect to conduct business.

Client challenge

With effect from 1st October 2020, WHT
provisions under the Income Tax law were
amended to cover e-commerce transactions.
The client qualifies as an “ecommerce operator”
as per these new provisions and hence, it is
required to undertake following WHT
compliances:

e Deduct and deposit WHT on e-commerce
transactions on monthly basis

e File withholding tax returns and email Form 16A
certificates on a quarterly basis

Considering that the provisions were newly
introduced and covered significantly large
volume of transactions, The client was facing
practical challenges in undertaking WHT
compliances. Hence, it was evaluating various
automated WHT solutions for undertaking these
compliances.

Engagement summary

EY DigiTDS application assisted the client in
undertaking the various WHT compliances for e-
commerce transactions. Following WHT
compliances for Q3 of FY 2020-21 were
successfully delivered using EY DigiTDS:

e Monthly compliances— Verification of
customers’ PANs with TRACES and
determination of WHT for three months by
processing all transactions (invoices and
credit note adjustments)

e Quarterly compliances: Filing of WHT
returns

Value delivered

» Bulk PAN verification with TRACES for a
large number of ecommerce participants

e Automated processing of large volume of
transactions (~0.45 mn) while undertaking
monthly and quarterly compliances
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EY and Microsoft: Helping the world work
better to achieve more.

Every day, throughout the world, businesses,
governments and capital markets rely on EY
business ingenuity and the power of Microsoft
technology to solve the most challenging global
issues.

EY and Microsoft bring a compelling formula to
spark the potential of the cloud and unlock the
power of data. We solve our clients’ most
challenging issues by-blending trusted industry
expertise with innovative cloud.technology.
Our strategic relationship draws on decades of
success developing visionary solutions that
provide lasting value.

For more information, visit: ey.com/Microsoft.




EY | Building a better working world

EY is building a better working world by creating
new value for clients, people, society and the
planet, while building trust in capital markets.

Enabled by data, Al and advanced technology,
EY teams help clients shape the future with
confidence and develop answers for the most
pressing issues of today and tomorrow.

EY teams work across a full spectrum of
services in assurance, consulting, tax, strategy
and transactions. Fueled by sector insights,

a globally connected, multi-disciplinary network
and diverse ecosystem partners, EY teams can
provide services in more than 150 countries
and territories.

All in to shape the future with confidence.

EY refers to the global organization, and may refer to one or more, of
the member firms of Ernst & Young Global Limited, each of which is a
separate legal entity. Ernst & Young Global Limited, a UK company
limited by guarantee, does not provide services to clients. Information
about how EY collects and uses personal data and a description of the
rights individuals have under data protection legislation are available
via ey.com/privacy. EY member firms do not practice law where
prohibited by local laws. For more information about our organization,
please visit ey.com.
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