
F5 Professional Services:
Engagement (Custom)
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Are You Challenged By…

Different Expectations?
Application teams want speed.

Operations teams want ease of management.
The “C-Suite” wants to decrease costs.

Lack of Expertise?
Need to document/standardize

processes and roles.
Security: “Just trust us. 

We are the experts.”
Need to provide security across
a multi-department environment.

Limited Experience?
Uncommon projects and activities.

Pace of technological change
(e.g., cloud migration, automation, etc.).

Availability of in-house expertise.
Teams not familiar with one other.
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We are here to help you with your expertise and product 
knowledge.

Experts in F5 solutions, as well as 
broader application delivery, 
cloud, network infrastructure 

and security ecosystems.
Gained over thousands of 

deployments and through world-
class training.

Deliver applications to market as quickly 
as possible with the performance and 

security users expect.
Optimize your application delivery 
architecture to support new business 

initiatives and demands.

Broad range of consulting services from 
project or solution focused 

engagements to periodic assessments.
Fixed-fee and time and materials based 

options to meet your needs.

Industry Leading Expertise Enhanced Outcomes Flexible Delivery
Get professional services how and 

when you need them.
Maximize value from your F5 

products and services.
Leverage deep technical expertise in 

application services.
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We help you throughout your journey to get the full benefit of 
your F5 investment.

Architect
DESIGN FOR RECOMMENDED-PRACTICES 

DEPLOYMENTS
Solution definition workshops

Design and assessments

Implement
DEPLOY QUICKLY AND 
OPTIMALLY
Installation services
Migration services

Optimize
MAXIMIZE PERFORMANCE, HEALTH, 

SECURITY
Assessment and optimization services

Maintain
ENSURE CONTINUED 
AVAILABILITY
Upgrades
Expert services
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Architect: F5 Solution Definition Workshop

SERVICE PROVIDER
SOLUTION ARCHITECT

SE

CONSULTANT

F5

REQUIREMENTS

EXECUTIVE
SPONSOR

NETWORK, DEV, OPS,
CLOUD, SECURITY,
AUTOMATION, ETC.

Customer

F5 
WORKSHOP
FACILITATO

R

+

Deliverables

WORKSHOP
REPORT

SUMMARY
PRESENTATION

Sample Use Cases

F5 Technology Options

AUTOMATION

TCP OPTIMIZATION

CI/CD

MICROSERVICES

CLOUD MIGRATION

SECURITY

PREPARE TODAY TOMORROW PLAN
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Implement: Installation and Migration

Plan

Plan work schedule,
understand objectives, 
and verify completion
of readiness activities.

Architect

Develop a design that
addresses common

deployment scenarios.

Configure

Configure modules based
on project requirements.

Implement

Review implementation
of deployed environment.

Learn

Provide ad-hoc, shoulder-to-
shoulder knowledge transfer.

DEPLOY QUICKLY AND OPTIMALLY
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Maintain: Assessments

VIRTUAL EDITIONS

VIPRION PLATFORM

BIG-IP PLATFORM

PERFORMANCE AVAILABILITY OPERATING SYSTEM SECURITY INFRASTRUCTURE ASSESSMENT

ENSURE  CONTINUED AVAILABILITY
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Optimize: Advanced Services

MAXIMIZE PERFORMANCE, HEALTH, AND SECURITY

Customization and Scripting

Extended application verification,
complex monitors, iRules scripting, iControl

API, and other automated tasks.

Configuration Optimization

Leverage advanced product
features—compression, caching, 

traffic shaping, network performance,
and application tuning.
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DDoS 
Protection

DNSApplication 
Delivery

Assessments OptimizationWorkshops Deployments Knowledge 
Transfer

Competitive Migrations,
Software / Hardware Upgrades

Resident 
Services

RecommendationsDesign Integrations
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Project 
Management

Programming, Scripting, Automation, 
iRules, iApps, iCall Scripts, iControl

Your Business and Technical Challenges
OUR SOLUTIONS




