
Autotask Power Tools

Transform Your Autotask Experience with Custom Solutions and Integrations

We provide flexible extensions and integrations for Kaseya’s Autotask platform, designed to streamline your
business operations. Whether you’re looking to automate routine tasks, improve billing accuracy, or unlock
deeper insights through advanced reporting, our cloud-based or self-hosted solutions are tailored to meet your
specific needs.

Our Autotask Enhancements Include:

Here are just a few of the many ways we have extended the Autotask platform:

Automated Per-User and Per-Device Billing: Monitor changes in both user and device counts, and
seamlessly adjust billing to ensure accuracy and efficiency.
Recurring Ticket Management: Automatically generate and manage recurring service tickets, ensuring
uninterrupted service delivery.
Accounts Receivable Alerts: Automatically generate tickets when customers are past due, enabling timely
follow-up on outstanding balances.
Tax Liability Calculations: Simplify financial processes with tools that automatically calculate tax obligations
based on real-time data.



Powerful Reporting Solutions

Take control of your Autotask data with our comprehensive reporting products. We enable continuous backups 
of your live Autotask database, with seamless integration into Power BI and SQL Server Reporting Services. Build 
custom, interactive reports that deliver real-time, actionable insights for your business.
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Security You Can Trust

We understand the critical importance of security. All data managed by our solutions is fully encrypted, both at
rest and in transit. Our integrations are designed to work seamlessly with your existing identity platforms,
ensuring secure access and compliance with your organization’s security policies.

Optimize your Autotask environment with secure, customizable, and scalable solutions that elevate productivity.
Contact us today to learn more about how we can transform your business.

Fidelis, Inc.
www.fidelisnw.com
206-725-7728

https://www.fidelisnw.com/



