Autotask Power Tools

Transform Your Autotask Experience with Custom Solutions and Integrations

We provide flexible extensions and integrations for Kaseya's Autotask platform, designed to streamline your
business operations. Whether you're looking to automate routine tasks, improve billing accuracy, or unlock
deeper insights through advanced reporting, our cloud-based or self-hosted solutions are tailored to meet your
specific needs.

Our Autotask Enhancements Include:
Here are just a few of the many ways we have extended the Autotask platform:

e Automated Per-User and Per-Device Billing: Monitor changes in both user and device counts, and
seamlessly adjust billing to ensure accuracy and efficiency.

e Recurring Ticket Management: Automatically generate and manage recurring service tickets, ensuring
uninterrupted service delivery.

e Accounts Receivable Alerts: Automatically generate tickets when customers are past due, enabling timely
follow-up on outstanding balances.

e Tax Liability Calculations: Simplify financial processes with tools that automatically calculate tax obligations
based on real-time data.
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Name Versitron Technologies, LLC~Main Address | 125 Some Blvd SW
Address 2 Suite 840 City Seattle
State WA ZipCode 98123

Phone (206) 535.5555
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Robert Smith bobsmith@versatron.com MSP Services - Monthly = 1.01 - User: MoF 8.5 Help Desk. €3 | [u]

MSP Services - Monthly - 1.06 — User Help Desk - Service Lines Options - Opt INFOUT

Brenclan Johnson brendanjohnson@versatron.com

ISP Services - Monthly - 1.07 - WatchGuard AuthPoint MFA MSSP (1 10 50 users)
Brian Williams brianwilliams@versatron.com MSP Services - Mennly - 1.08 - Threallecker Enapoint Zere-Trust App Control

MSP Services - Monthly - 306 = Site Fee - Service Lines Oplions - Opt INIOUT
Daryl Brown darylbrownGversatron.com

ISP Services - Monthly - 3.07 - ASN Opt INOUT
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Tax Liability Calculator

Complete the form below to generate a tax liability report.

Start Date End Date

9/1/2024 ] 9/30/2024 ]

Generate Report

Powerful Reporting Solutions

Take control of your Autotask data with our comprehensive reporting products. We enable continuous backups
of your live Autotask database, with seamless integration into Power Bl and SQL Server Reporting Services. Build
custom, interactive reports that deliver real-time, actionable insights for your business.

Ticketing Insights | Data updated 10/12/24 ~ Q Search o & i & e
» [ File v 1+ Export v 2 Share K ChatinTeams g Explorethisdata Q Getinsights (@ Subseribetoreport O Setalert 2 Edit --- o Copilot @ Q= 0O~ | e
Completed Count by Month and Day Ticket Hours by Resource
70

Ticket Hours 3.00 [N 21100

Completed Count

2 3 4 5 6 T & 8 16 11 12 13 4 15 16 7T B 18 0 A 2 23 4 3 6 ¥ B 2 30
September

Day L] 100 200

Type of Ticket Closed by Resource Average Days to Resolve by Resource

Geld Tickets @Silver HD Tickets @ Silver Tickets @Bronze Tickets @MNon-MSP Tickets Average Days to Resotve 1.00 [N - =
160

- 0

“ >

106
100 [
7
n n = 55
— 2
0 —_—
Andrew Jeff Smith  Chad Wikion Al Anderson  Tim Dawis Andrew Chns Jame: Paul Troy Johe & g
Miler. Martinez Semith Taylor

a
Ticketing .
Tehsraty

2 [1-‘:&9! So;rcesJ [‘rici:el(alegorm] [ Ticket Types J[ I55ue Types J




Ticketing Insights | Data updated 10/12/24 ~ Q Search [R T ) 4 2 & e

[ file 1= Export ¥ Share K5 ChatinTeams gg Explorethisdatsa ) Getinsights (@ Subscribe te report O Set alert £ Eat - & Copilot e N} [55] cC B a
Ticket Opened Date T Filters »
TR FEE T
Q  Search

Filters on this page

1192 870 322 607 62

Opened Tickets Completed Tickets Open Tickets Gold Tickets Sitver HD Tickets Silver Tickets Bronze Tickets Non-MSP Tickets

Avg. First Response Time Adjusted for
Business Hours

Market Segment

®Lommencs
@ Not Fer Profit
@ Education .00
P -y i L
@ Servce
@ Reta
Constructon Met First Response @

@ Firancia Servces

@8y

@ Heatheare
@ Hospdty
® Redl Estate & Property Mangemert
@ Legd Serv el
@Resdente
Food Senvces

ssue Types

(mickets Cioseaby) (e ) [rererco
fescurce i P

.Y o =

san Andreas

Point %
Natl

res

Turlock
.




=7 (<}

File Home Insert  Pa. out Formulas Data Re View Automate Add-ins Help Load Test Acrobat 2 Comments

|:| l:| E Ii i ~ Headings S |+=1 % Sz ;{s,-.m

Normal| Page Break Page Custom | Mavigation . Cldlines Mew Amange Freeze =
Layout Views A P o Selection | Window Al Panes~

Sheet View ke Views. Show

ax Liability Deta

Sales Tax Liability Details Generated: 10/14/2024 9:23 AM
Pl Report Period: 9/1/2024 - 9/30/2024

Inveice Number Company Invoice Paid Date Invoice Date Billed Amount Non-Taxable Sales Taxable Sales Tax Collected Tax Ratel
61295 LuminaWorks 9/9/2024 8/10/2024 541.25 $41.25 50.00 50.00 0.000%
61385 Driftwood Ventures 9/13/2024 8/30/2024 $2,070.28 $0.00 $2,070.28 $211.17 10.200%
61387 Driftwood Ventures 9/13/2024 8/30/2024  $165.00 $165.00 $0.00 $0.00 0.000%
61407 NexusiT Solutions 9/16/2024 9/3/2024 $1,400.73 $539.00 $861.73 $87.90 0.000%
61426 Petal & Thorn Boutique Florists 9/16/2024 9/3/2024 $1,326.70 50.00 51,326.70 $135.32 10.200%
61439 Voltis Energy 9/13/2024 9/3/2024 $3,498.73 $90.00 $3,408.73 $347.69 10.200%
61445 CloudSpring Cloud Hosting 9/8/2024 9/3/2024 $124.80 $0.00 $124.30 51273 10.200%
61482 Crisp Cravings Snacks 9/8f2024 9/32024 $280.42 $0.00 $280.42 $28.60 10.200%
61492 Urban Forge Home Furnishings 9/13/2024 9/3/2024 $662.01 $0.00 $662.01 $67.53 10.200%
61499 VistaVoyage 9/23/2024 9/3/2024 $3,306.57 $149.00 53,157.57 $322.07 0.000%
61610 Urban Forge Home Furnishings 9/23/2024 9/16/2024  $990.00 $990.00 $0.00 $0.00 0.000%
CC3IMIHSQQEV  Brew Haven Coffee Co 9/8/2024 10/af2024  $7.46 $0.00 $7.45 $0.75 10.200%
Bellevue 1704  $13,873.95 $1,974.25  $11,899.70 $1,213.77

Bonney Lake 2701
Bonney Lake 2701 GreenLeaf Organic Groceries 9/13/2024 8/1/2024 $72.10 $0.00
Bonney Lake 2701 §72.10

Bothell (King) 1706
Bothell {King) 1706 NextGen Fitness 9/13/2024 9/3/2024 597523 .| 5975.23 £99.47 10.200%
Bothell (King) 1706 $975.23 X $975.23 $99.47
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Security You Can Trust

We understand the critical importance of security. All data managed by our solutions is fully encrypted, both at
rest and in transit. Our integrations are designed to work seamlessly with your existing identity platforms,
ensuring secure access and compliance with your organization’s security policies.

Optimize your Autotask environment with secure, customizable, and scalable solutions that elevate productivity.
Contact us today to learn more about how we can transform your business.

Fidelis, Inc.
www.fidelisnw.com
206-725-7728


https://www.fidelisnw.com/



