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Finchloom+ Support for
Microsoft 365

Comprehensive Support for a Seamless
Microsoft 365 Experience

Finchloom+ is your trusted Microsoft Partner since 2013, offering tailored Microsoft 365 support
with BASIC and PREMIUM plans. Benefit from essential services, advanced features, direct
escalation paths to Microsoft, and pay-as-you-go access to top-tier deployment engineers.
Enhance your productivity and streamline operations with Finchloom+.

Finchloom+ BASIC Finchloom+

Support ($0 PREMIUM Support
Deposit - 1 year ($2500 deposit -1
term) year term)

Deposit and Term $0 down /1 year $2500 down / 1 year

Subscription Support Included Included

* Microsoft Best Practices Guidance

» Case Escalation to Microsoft for Break/Fix

* M365 Annual Review of Per-User Licenses

Finchloom Engineering Support Rate (Pay As You Go $450 $300

— Billed in 45 minute increments)

» Configuration of Moves/Adds/Changes

» Over the Shoulder Assistance, Break/Fix

*+ Best Practices Consulting

* Mentoring

Finchloom Client Discounts N/A Up to 10%

* Discounts on Microsoft 365 and Azure
* Discounts on Managed Services
» Discounts on Scopes of Work

Discover how Finchloom can help you achieve true ROl on your Microsoft subscriptions. Contact us today to learn
more about our tailored support plans and expert services to learn more.

https://Finchloom.com
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