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One platform. Total mastery.

Take back your 
tenant with 
Finchloom
Kick out GoDaddy and 
other 3rd-party providers.
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You don't have full 
control of your own 
Microsoft tenant

Adding a user, installing a program, or changing a 
setting means opening a ticket instead of just doing it

Every change — big or small — has to go through the 
provider and wait on their timeline

Full price for Microsoft 365, but only partial access to 
what it actually offers

Many businesses buy Microsoft 365 
through a reseller like GoDaddy. 
Instead of a tenant built and run the 
way Microsoft intends, they're stuck 
operating inside someone else's 
system.

1 · Problem
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GoDaddy stays in
control by design

GoDaddy sits as your Cloud Solution Provider and 
Global Admin, so admin rights live with them, not your 
IT team

Your identity is federated through GoDaddy's systems 
instead of a Microsoft-native provider like Azure AD

As long as that relationship stands, you need 
GoDaddy in the loop for changes Microsoft built you to 
make yourself

When you buy Microsoft 365 
through GoDaddy, GoDaddy 
— not you — is set up as the 
technical owner of your tenant.

2 · Cause
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Defederate with Finchloom, and you keep the keys
A proven process to hand tenant control back to you, 
without a disruptive migration.

Step 1:
Move to Microsoft 

Entra ID

Finchloom switches your 
identity provider to Entra ID, 

Microsoft's native cloud identity 
provider.

Step 2:
Finchloom becomes 

your CSP

As an authorized Microsoft 
reseller, we take over as your 
Cloud Solution Provider with 

your permission.

Step 3:
You get full tenant 

access

Think of us as a property 
manager, not landlord: you 
own and control the tenant, 
we're on call if you need us.

3 · Solution
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Everything you need to run your own tenant
Once you're defederated, day-to-day control comes back to you. 
We're the backstop, not the bottleneck.

Manage credentials & 
access

Add users and grant access 
yourself, guided by us as your CSP.

Add Microsoft apps & 
services

Full admin rights to connect a CRM, 
build an app, or add any Microsoft 

service you need.

Escalate support 
directly

When you need Microsoft support, we 
help resolve and escalate. No reseller 

stuck in the middle.

3 · Solution
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What you get after defederation

"Finchloom made the GoDaddy defederation 
process seem simple… executed flawlessly, 
and gave our company greater control, 
more flexibility, increased security, and major 
cost savings."

— Scott Densmore, COO, Patent Books Inc.

Full, unrestricted access to your own 
tenant

Add or remove licenses on your own 
schedule

Personalized, direct support, not a generic 
reseller queue

Lower costs: stop paying premiums for access 
you weren't getting

4 · Outcome
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Schedule a consultation 
to learn more about 

GoDaddy Defederation

Call: (844) 346-2456

Email: support@finchloom.com
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