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Customer orientation in large retail areas
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Looking for products in large
stores is a pain for both
customers and sales assistants.



Find & Order

Customerorientation

«Upto 15%of customersleave stores withoutatleast 1 producttheysearched for.»

Goals

KPI

«Searchingfor productsisthesecondfriction pointinstores»

> A better client satisfaction
>New experience through 3D and AR
> Additional revenues

> Increaseyour reputationand NPS
> Revenues/store/month: upto 2%

>retailer app with catalogues: location available on every product
description

>scan & go:look for the productsyou need and pay them by phone
>Solution available through mobile and kiosks



https://youtu.be/lztPkWsKWXs

ProductPresentation
Your 3Dmaps

From 2D to 3D,
Input formats :Autocad, JPG, PDF...

Easy edition of your layout through a dedicated web back-office

Assignment of dynamic content (text, pictures, videos)




ProductPresentation
Your web back-office

You aredelivered anaccessto

) n ohing
‘d’J Add an object

your private web back-office:

toeditandupdate your maps,

their content andrules

e togetstatiticsandKPI

e toexportreports

Metadata




Implementation
Locationservice

J;

2D/3D Modelling Catalogue integration
FromAutocadfloor Any format
plan, PDF... Product + their
categories

SDK / APK integration

In your existing app
or you get
a new app



Technicalrequirements

Mobile OS

Androidapp >=7
I0S




CONTACT

Arthur GUELTON
Co-founderatFind & Order

E-mail :arthur.guelton@findnorder.com
Tel: 433628047848

Visit usatfindnorder.com
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