Unleash all the productivity in Microsoft 365

Microsoft 365 is the number-one cloud-based productivity suite. It includes powerful tools for communication,
collaboration, and content creation, but is not designed to quickly and easily restore lost, deleted, or
corrupted data to ensure ongoing productivity. Cloud Backup empowers your customers to get the most out
of their Microsoft 365 investment by protecting their data and productivity across the Microsoft 365 tenant.

Z/® Microsoft 365 ¥D) CLOUD BACKUP

Empowers productivity Protects data and productivity

Always-on email, collaboration, and communication Up to 6 automated backups per day
Office applications Easy setup and configuration
Add-on compliance-related features available Unlimited backup and retention
Limited retention Fast search and one-click restore

Microsoft 365 Microsoft 365

Data Protection & Data Recovery Features (Business Standard) + SkyKick

General
Protection against permanent deletion of content by users or administrators O

Autodiscovery and enablement of backup for all resources 0

Free dedicated support O
Exchange

Deleted item retention 14 days' Unlimited
50-100 GB per mailbox
& unlimited backup

Included w E3+ Included w E3+
License only License only
Included w E3+ Included w E3+
License only License only

Storage capacity 50-100 GB per mailbox
Can be configured to address compliance and litigation requirements
Allows for discovery and cross-mailbox search

Restore emails, calendars, contacts, tasks, notes, journals, and entire mailbox 0 O
Cross-mailbox restore @) 0
Point-in-time restore 0 0

SharePoint

Deleted item retention 186 Day Unlimited
Storage capacity baseline 1TB 1 TB + unlimited backup
Enables simplified viewing of multiple versions of same file O O

Backup and restore SharePoint sites, libraries, lists, and files O O

Point-in-time restore O Coming Soon

OneDrive for Business

Deleted item retention 186 Day Unlimited
Storage capacity per user 500 MB 500 MB+ unlimited backup
Bulk restore OneDrive for Business files, folders, and full account O O

Point-in-time restore O O

$ Microsoft 365 Groups and Microsoft Teams

Deleted item retention Unlimited

Mailbox storage capacity (email & calendar) 50 GB+ Unlimited Backup
Data storage capacity (flies & notebook) 1TB+ Unlimited Backup
Backup and restore of Group mailbox, calendar, files, and OneNote

Backup and restore of Teams standard and private channels, posts, and files

Backup and restore of Microsoft Teams chats and files

Default 14- ntion can b 0 quires

Data Center Locations: Australia, Canada Central, Canada East, France, Germany, Hong Kong, Japan,
North Europe, Norway, Singapore, South Africa, Sweden, Switzerland, UK South, UK West, US, West Europe




