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FIS MANAGED IT SOLUTIONS

THE CHALLENGE

THE SOLUTION

Reducing costs, enhancing the customer experience, and improving operational efficiency remain 

top priorities for organizations of all types and sizes today. To be competitive and enable business 

growth in today’s “new normal”, organizations need to improve their speed-to-market and agility and 

remove IT as a barrier. Navigating the complexities of data security and regulatory requirements 

while modernizing a technology platform is challenging for even the most sophisticated IT 

departments, but they don’t have to go it alone. A partnership with FIS Managed IT enables our 

clients to re-focus their energy on key business initiatives and enjoy the peace of mind and 

confidence that a fully managed and secured IT environment brings.

MANAGED CYBERSECURITY 

FIS provides fully managed, multi-layered data, 

environment and network security in a complete, 

homogenous platform.

MANAGED RISK

FIS teams assess and improve your risk levels, update 

disaster recovery plans, manage third-party vendors and 

regulatory and compliance processes.

DATA SECURITY 

Our security practices are constantly audited and 

modernized to ensure you stay ahead of today’s 

cyberthreat environment.

IT GOVERNANCE AND SUPPORT

Our all-encompassing operations solutions, including 

service desk management, engineering and more, make 

it easier for you to do business.
 

MANAGED NETWORK

FIS can design, deploy and manage an end-to-end 

solution utilizing traditional and next-gen networking 

solutions.

MANAGED CLOUD

FIS Managed Cloud Services eliminate the need for 

institutions to host an on-site data center while 

maintaining security, reliability and control.

UNIFIED COMMUNICATIONS 

FIS provides comprehensive communication solutions 

that enable both the traditional office and remote 

workforce under a single service.

TODAY’S MODERN IT CHALLENGES COME FROM 

ALL ANGLES. THEY ARE TOUGH TO HANDLE 

ALONE – BUT YOU NO LONGER HAVE TO.

The industry is strapped for high quality human talent to help 

you achieve your goals. You need the right mix of tools and 

processes, but the right talent is what makes an effective IT 

plan hum. If you are working with less than the best, it is far 

more likely that a security event will create massive financial 

struggle, and perhaps even put you out of business. Aging 

infrastructure and legacy systems only serve to reduce your 

operational and financial agility. You should be able to find a 

partner who can deliver the best people, processes and tools in 

one package to help you not only stay alive, but thrive.
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