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Cyderes Overview
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About Cyderes

ROBERT HERJAVEC
Chief Executive Officer

Cyber threats are accelerating like 

we’ve never seen before, and large 

enterprises are struggling to provide 

their own security. We act as 

custodians of our customers’ 

information security, so that they can 

focus on growing their business.”

The global cybersecurity industry 
powerhouse

Joining the leader in managed security services and co-managed 
SIEM (Herjavec Group) with the #1 cloud-native security-as-a-
service solution provider (Fishtech Group) in late 2021. 

+ 800-plus employees; 100% cybersecurity-focused

+ Recognized as one of the industry's most innovative 
cybersecurity companies

The Cyderes Advantage

Recognized industry-wide

# 4 on Top 250 
MSSP

Leader In Managed 
Security Services

Best In Identity & 
Access 

Management

#1 on Top 100 
MSSP + Security 
Company of the 

Year 

ü Comprehensive solutions

ü Broad subject-matter expertise

ü Speed and agility in complex environments

ü Flexible delivery models

ü Long-term security partnerships

Cloud-Delivered 
Security Solution

Most Innovative 
Security Company

Hot Company:
Identity & Access 

Management
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Security Operations Centers Worldwide

Expertise across industry and regional requirements, servicing 
enterprises around the world, offering:

+ 100% remote service delivery model run by a global talent footprint 
across six modernized SOCs

+ Among the largest managed security engineering teams under one roof

+ Outcomes-based offerings with global perspective

Six State-of-the Art SOCs Flexible Options

Designed for large, complex
multi-technology enterprise 
environments

On-premises, hybrid, and cloud 
solution support

Highly Certified Flexible Delivery Models

SOC 2 Type 2 certified;
FED cleared

Full admin, shared admin,
monitoring-only

24/7 Operations Tightly Integrated

Hot-hot, geo-redundant, secure, 
auditable, remote access

Facilitates automated orchestration 
and response to remediate threats

Kansas 
City

London Toronto Arkansas Ottawa Bangalore
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Our Capabilities

Professional Advisory ServicesIdentity & Access ManagementManaged Security Services
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Microsoft Capabilities
Full E5 Alignment
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Specialtizations: Cloud Security & Threat Protection + ECIF Green

Cyderes is thrilled to be a Security Designation 

partner of Microsoft and we’re excited to 

announce the attainment of security specializations 

in Threat Protection and Cloud Security, which will 

further enable us to accelerate our clients’ business 

outcomes.

Whether leveraging your existing Microsoft 

investment in your current security suite or building 

your service on the Microsoft stack, we've got you 

covered 24/7 to help maximize your investment 

and success!
Cyderes is proud to be ECIF Green.
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Full E5 Security Stack Support

Cyderes helps support your customers and 

prospects get the most out of their E5 

investment as we bring expertise on 

all Microsoft security tools, including Sentinel 

and Defender.

– Maximizing ACR consumption on E5

– Helps drive the conversation for your 

customers that have E5 but are not 

using the security tools.

Cyderes creates simplicity and stickiness with 

your customers.
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Professional ServicesAdvisory Services

• Evaluation of current 
Azure and M365 use 
cases

• Identify security gaps

• Analyze existing security 
controls

• Develop Microsoft 
security dashboards

• Develop Microsoft 
security adoption 
roadmap

Capabilities (Pg 1 of 2)

• Review of data sources 
and data connectors

• Creation of reports and 
workbooks

• Build analytic rules and 
playbooks

• Optimize environment

• Build and operationalize 
SOAR

• Solution deployment and 
integration

• Alert tuning and 
optimization

• SOC integration for alert 
and triage services

• Advisory and architecture 
services

• Zero-trust architecture 
solutions

• Remediation planning

• Defender for Containers 
deployment and 
integration services

• Provides unified Data 
Governance

• Implement Data Loss 
Prevention throughout 
the Microsoft stack and 
enterprise

• Ensure data compliance 
and information 
protection regulation

• Risk-based approach that 
focuses on how each 
client consumes the 
cloud

• Assess cloud 
environments against 
regulatory standards

• Maturity and capability 
review of each domain of 
cloud security

• Develop cloud security 
dashboards and roadmap

• Azure and Entra ID health 
and architecture services

E5 Sentinel Defender Purview Azure
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Managed Services

Capabilities (Pg 2 of 2)

• Ongoing 
platform 
management

• Alert tuning 
and 
optimization

• SOC alert and 
triage services

• Incident 
response 
capabilities

• Optimize 
environment

• Ongoing platform 
management

• Alert tuning and 
optimization

• SOC alert and triage 
services

• Incident response 
capabilities

• Managed Defender for 
Cloud

• Ongoing Data Governance 
services

• Managed Data Loss 
Prevention throughout the 
Microsoft stack and 
enterprise

• Ensure data compliance and 
information protection 
regulation

• Managed directory services

• Identity governance and 
privilege identity services

Sentinel Defender Purview Entra
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Cyderes Differentiators
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Non-Traditional Microsoft Partner

Unlike traditional Microsoft partners with only expertise only in 
Microsoft, Cyderes has been managing your competitors technologies for years. 
Experienced in platform migration to Microsoft.

Most current Sentinel / Defender Managed Services partners only offer Detection 
& Response, so they are either in your account -or- need you to bring them in.

Cyderes is a complete security solutions provider. Trusted by our clients to advise 
and provide insight on where Microsoft meets their security needs.
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Key Contacts
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PROFESSIONALS WITH DEEP EXPERIENCE IN CYBERSECURITY, PRODUCT STRATEGY, SALES, AND SERVICES

Head of Channel 
& Alliances

Jamie.Wolf@Cyderes.com

Jamie Wolf

Practice Director,
Cloud Security

Patrick.Carter@Cyderes.com

Patrick Carter

Chief Executive Officer

Robert Herjavec

President, Services
Julie.Talbot-hubbard@Cyderes.com

Julie Talbot-Hubbard

Microsoft Alliance 
Manager — UK

Ann.Winter@Cyderes.com

Ann Winter

SVP, Sales
Chris.Pratapas@Cyderes.com

Chris Pratapas

SVP, Sales
Connor.Mckenzie@Cyderes.com

Connor Mckenzie

VP, Canada Sales
George.Frempong@Cyderes.com

George Frempong

VP, Sales – West & 
TOLA

Matt.Mercer@Cyderes.com

Matt Mercer

Partner 
Field Marketing

Paige.Roderick@Cyderes.com

Paige Roderick

Partner 
Marketing Content

Bailey.Cairns@Cyderes.com

Bailey Cairns

VP, Marketing
Ryan.Couch@Cyderes.com

Ryan Couch

S E R V I C E S C H A N N E L

S A L E S M A R K E T I N G



Thank you.


