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Microsoft Teams Phone

Provide modern and legacy PBX
capabilities with the cloud

Unify your legacy PBX system in Microsoft 365

Provide a complete voice solution in the cloud.*
Reduce reliance on-premises hardware and
eliminate points of failure.

Simplify IT
Increase agility and consolidate voice

management with rapid provisioning, reporting,
and diagnostics in the Teams admin center.

Scale globally

Connect your phone system to the Microsoft
worldwide network and get the power of the
Microsoft cloud wherever your business goes.

*A complete voice solution is possible with a combination of Teams Phone,
Calling Plans, Operator Connect and/or Direct Routing

Busy on busy

Call escalation

Call park

Call quality dashboard

Caller ID masking

Calling transfers and handling
Click to call

Cloud auto attendants

Cloud call queues

Cloud voicemail with transcription
Custom contact groups
Custom ring tones

BIEINCIEIS

Direct Routing

Direct Routing dashboard

Do not disturb and breakthrough
Dynamic emergency calling
Extension dialing

Full delegation support
Group call pick-up
Location-based routing
Media bypass (Direct Routing)

Microsoft Calling Plans
Number porting for Calling Plans
Out of office support

Routing rules

Screen sharing from chat
Secure calling between tenants
Shared line appearance
Simultaneous ringing

Speed dial

Teams admin center

Teams and SfB calling
Three-way PSTN calls

TTY support

...ahd more
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Integrate calls seamlessly
into the flow of work

Provide a secure, productive employee
experience with calls, chat, meetings,
and Microsoft 365 apps united in one
easy-to-use tool
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Transfer calls between
desktop and mobile

Take a call anywhere and easily move it from
your desktop to your mobile device.

Easily switch between personal devices while on
the same call.

Quickly add another device to an existing call.
Used for sharing and viewing content from the
second device and audio on primary device.

Handoff support for all types of calls:
1:1 calls, group calls, and meetings.
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Customer Accounts > AdventureWorks -

Estimator Pro  Team Scorecard  Parts and Pricing 1

Dynamics

Lynne Robbins <et this channél ta be automatically shown in the channels list.

Today

Lynne Robbins £:12 AN o

IMPORTANT!
Regional sales managers, please update your regional reparts with your month end sales numbers by the 28th. Thank you!

<« Reply

Debra Berger £:14 AM
The Data Team has added a new Quota page to your team’s Power Bl report (found on the Team Scorecard tab of this channel). This is live
data pulled in from your regional sales reports in this channel's files

Collapse all

@ Nestor Wilke 3 AM  Edited
Fo  Thank you, Pradeep! The visualizations make the information really easy to consume. I'm loving all of these improvements being rolled
out!

ain
See more

Allan Deyoung  &:19 AM
%o Agreed. Thank you data team! .2

<« Reply

Allan Deyoung  8:36 AM
Lynne Robbins, can we offer a discount on orders above 10K units? The numbers look good, and it might help us make our sales goal this
month

< Reply

Start a new conversation. Type @ to mention someone.
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£ Search or type a command

o Teams + Support Post Files Wiki Calls -+ o (D | O Meet v
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ﬂ Casandra Dunn 7m 525 920 PM
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Empower employees with group call
pickup, delegation, and shared line
appearance

& @ o611

A Recording and transcription have started. Let everyone know they're being recorded and transcribed.... Dismiss

Streamline operations with built-in auto
attendants and call queues, or easily
connect to your favorite contact

center software

[

Transcriptions °

Hekuran L: Alright, sounds good. I'm going to send you a calendar invite

soon.



Voice-enabled channels
(collaborative calling)

Enable teams to integrate call queues into a
specific channel, allowing for collaboration and
information sharing before, during, and after
the call.

Shared call queue log and voicemail allows
agents and managers to examine history.

Right canvas shows agent status and allow
these agents to mark themselves as available.

Teams

Pinned

& Marketing
Northwind Traders

Your teams

Northwind Traders

General

Overview
Reporting

Support

Marketing
Telemetry
Northwind Traiders
32 hidden channels

Tailspin Traders

o] 4

Account Team
General
Accounting
Finance

FY 17 Planning

6 hidden channels

Y

Q_ Search or type a command - a; -l

Support Posts Files Wiki Analytics Calls -

Erika Fuller
Mobile

+1(206) 234-3456
Birmingham, AL

Aadi Kapoor
Mobile

+1(509) 670-0594
Birmingham, AL

Serina Davis
Leavenworth, WA

+1(509) 670-0594

Birmingham, AL

+1(509) 670-0594

Birmingham, AL

+1(509) 670-0594

Leavenworth, WA

+1(509) 670-0594

) Birmingham, AL

Erika Fuller
Mobile

+1(509) 670-0594

Birmingham, AL

+1(509) 670-0594
Leavenworth, WA

All calls

My calls

» Lorem ipsum dolor sit amet, consecte, Son ..

@ Hillary Reyes

» Lorem ipsum dolor sit amet, consecte, Son ...

’a Brian Wright
@ Keiko Tanaka
@ Keiko Tanaka
@ Casandra Dunn

& Daniela Mandera

@ will Little

®
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@ Team Confidential O]

Sa Meet

Agents

&

Daniela Mandera
Available to take calls

Casandra Dunn
On call

Keiko Tanaka
On call

Will Little
On call

Sarah Roach
Available

Bryan Wright
Available

. Bruno Zhao

Available

Call for
Northwind Traders, Suppor

+1(509) 670-0594




Captions, recording, and
transcriptions in Microsoft 0

& Recording and transcription have started. Let everyone know they're being recorded and transcribed.... Dismiss

Teams calling

Enables calling participants to view live captions e

and/or transcription during a Microsoft Teams Transcription St pomring g s
discussing it with Lars and | would
Ca | | . like to sefu:) atrneeting regarding
ignite or we can talk about what
. & went well. We know the
Supported spoken languages in 1st release: ' cpporunitis. i et e
. % =l ck from you on the team,
E n g | I S h . 7H) 1 so | was wondering if you have
npE gl some time to talk about next
) week.
After the meeting finished, a transcription R
is available for review — even if you missed &% iy hanks ok, hat sounds
. great. Let's go ahead and do that.
the meeting. o o

. . . L @ Hekuran Latifi 1 I
Hekuran L:  Alright, sounds good. I'm going to send you a calendar invite B2 Alright, sounds good. I'm going to

send you a calendar invite soon.
soon.




Auto attendant and

Call queues

Auto attendant supports:

Toll-free and local
service numbers

Dial-by-name
directory search

Custom greetings
and menus

Operator option

Speech recognition in
14 languages

Admin portal Ul and
PowerShell cmdlets

Call queues supports:
Custom greetings

Music while people are
waiting on hold

Redirecting calls to
call agents

Setting different parameters
such as queue maximum size,
timeout, and call handling
options.

Shared voicemail for callers to
leave a message for an
organization.
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Microsoft Teams admin center

Auto attendants \ Add auto attendant

EP Add a name for your auto attendant

General Info

E Operator (optional)

This lets you set up a person in your organization to answer calls when a caller wants to
talk to another person. You can also link this auto attendant to another auto attendant
or call queus.

Time zone

Setting the time zone will let calls be answered during the correct business and non-
business hours.

Language

This lets you set the language that will be used. The language set here will tell the
system what language to use when reading prompts, greetings, and dial keys.

English (United Kingdom) ~

Enable voice inputs

o Off




Calling endpoints

Stay connected from anywhere with a
range of basic to premium devices

Teams displays

The newest premium companion experience for calling
and collaboration integrating Al, Cortana, and Teams Ul
for users to engage in seamless calling and meetings.

Desk and video phones Microsoft Teams displays Desk and video phones

Microsoft's core phone experience with rich features
including access to speed dial, user home screens,
contact access, and hero collaboration functionality

Low-cost phones

Starting at USD $120, devices from AudioCodes and
Yealink will bring core calling features at a lower price
point.

SIP gateway

Support core calling features of Microsoft Teams on
legacy devices from Audio Codes, Yealink, Cisco, Polycom,
and more.

Low-cost phones SIP gateway

Shared Devices

Microsoft Teams Rooms, Conference Phones and
Common Area Phones




Optimize IT resources
with streamlined setup
and management

Easily add phone numbers and manage
your entire phone system through the
Teams Admin Center

Monitor and resolve issues with Call
Analytics and the Call Quality Dashboard

Enhance reliability for critical calls with
capabilities like Survivable Branch
Appliance

<«

Phone numbers - Microsoft Tea.
O A8 nttps

an -
o Contoso Electronics

Dashboard

Teams

Devices

Locations

Users

Meetings

Messaging policies

Teams apps

Voice
Phone numbers
Emergency policies
Dial plans
Direct Routing
Voice routing policies
Call queues
Auto attendants
Call park policies
Calling policies
Caller ID policies

Policy packages

Analytics & reports

Org-wide settings

Planning

‘admin.teams.microsoft.com/phone-numbers : = @ &
]

Microsoft Teams admin center

A~ Audio - Quality
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Phone numbers

To set up calling features for users and services in your organization, you can get new numbers or port existing ones from a
service provider. You can manage phone numbers including assigning, unassigning and releasing phone numbers for people

or for services like audio conferencing. auto attendants or call queues.

m Srdee ey,

- Add L Port 2 Edit @ Release Y @

e R

+1619816 4305 San Diego, United States Users Assigned
+1619 816 4806 San Diego, United States Users Assigned
+16198164824 San Diego, United States Users Unassigned

+1619 878 385! San Diego, United States Users Unassigned

+1619 878 3856 San Diego, United States Users Unassigned

Gwe feedback




Calling management in
the Microsoft Teams
admin center

Reduce complexity and training by managing
your phone system from an admin console

deeply integrated into Microsoft 365 services.

Get started in minutes without an
on-prem PBX to install or manage.

Scale your phone system by getting new
numbers and adding users as your business
grows.

3 Microsoft Teams admin center

@ Dashboard
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Update polices

& Devices
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Call analytics

Part of Microsoft Teams admin center — one set
of tools to simplify management.

Shows detailed information about the devices,
networks, and connectivity related to the calls
and meetings for each user.

Helps answer the question “Why did a particular
user have a call issue today?”

Easily enable helpdesk agents to use call
analytics to troubleshoot without assigning
other permissions — useful when you have
external vendors supporting your calling
deployment.

n) Dashboard

i1 Microsoft Teams admin center 0
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Call Quality Dashboard
(CQD)

Part of Microsoft Teams admin center — one set
of tools to simplify management.

CQD helps admins and network engineers
optimize their network for calling.

Comes with a set of reports that always provides
an experience that gives you call quality metrics
without the need to create new reports.

Also supports customizable Power Bl templates
you can use to analyze and report your CQD
data.
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Survivable Branch
Appliance

Support call activity even when connections are down.

Works with Microsoft Teams offline mode.

Virtual machine runs Microsoft software on partner
Session Border Controllers.

WAN outage is survivable — calls can be made and
received.

Future — enable P2P calling so Microsoft Teams users
at affected site can make VolIP calls to each other.

'ml
_1_lee e

m e

Endpoints [P Phones Analog and
fax lines

Branch Office

PBX/
IP-PBX

SIP trunking
and/or PSTN



Simplify calling with Microsoft Teams

PBX

PSTN dial tone

Microsoft Teams

B Teams Phone
i (o))
Vicnsoft Ve 2125 Operator Connect Direct Routing
Ca"mg Plans Seamless integration of Bring your own operator &

Microsoft is your Operator qualified operators on-prem infrastructure

Add Microsoft Calling
Plans, Direct Routing
and/or Operator
Connect to deliver a
full enterprise calling
experience at a
global scale



Forrester Total Economic Impact Study

Using Teams Phone saves time,
reduces costs, and improves
business performance

1.25 hours per week $11.1 Million

Average time saved by Three-year net savings
mobile workers

>132% 3 months

Return on investment Payback after go-live

Source: The Total Economic Impact™ Of Microsoft Teams Calling Solutions

We eliminated hundreds of thousands of dollars a
year in telephony charges that we were paying for
in different regions by moving to Teams Calling.”

- ClO0

Without having Teams in place, there is no way we
could have shifted 95% of our global workforce to
a work-from-home model in just a couple of
weeks without skipping a beat.”

- Global Head, Digital Workplaces



https://tools.totaleconomicimpact.com/go/microsoft/voicedtei/

Typical Teams Calling Costs and
Business Case Elements

Costs to consider Possible Financial Benefits

Microsoft licenses* - Calling costs (international, roaming and site-to-site
calls may be cheaper)
31 party add-ins (Recording, contact centre)

Warranty and support agreements for PBX / legacy
SBCs infrastructure

Calling costs (channels, minutes) Cost avoidance — legacy appliance replacement

Reduce internal support charges — better stability and
consistency, easier to provision and de-provision

Technical enablement

User training

Handsets, devices, headsets

*No additional cost for Microsoft 365 E5 users



PROOF OF On-site demo with Microsoft
CONCEPT OFFER

Up to 15 phone lines provisioned

Business Case Development — Cost
Benefit Analysis



