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Get a living, breathing digital 
twin of your end-to-end 
processes. Totally system-
agnostic and without bias.

Discover where the value
is hiding in your processes,
and enable your teams 
and technology to capture it.

Share a common language
for how your business
is running, and make sure 
changes lead to improvements.

Analyze Improve Monitor
Process modeling 

Process Intelligence 

Digital twin 

Use Process Intelligence to

Celonis Process Intelligence 

The way big businesses  
do business has changed.  
Constant disruption. Changing expectations.  
Critical need to adapt. That’s where Process 
Intelligence comes in. 

Process Intelligence delivers unprecedented 
visibility of how a business operates and 
how to make improvements. It provides the 
roadmap to process optimization and the 
vehicle to get there. 

Make your processes  
work for your customers,  
your business,  
and the planet. 

Process improvement knowledge

Generative AI

Process mining

Task mining Machine learning

Process modeling 



celonis.com

Five reasons Process Intelligence helps 
you find and capture value
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Change-makers: this could be you

$35M €66M 86%

Data-driven decision making
Process Intelligence collects and standardizes 
process data in a single platform. This removes 
from decision-making any reliance on 
assumptions, anecdotes, and gut feeling. 

Targeted, strategic automation
Enjoy full process visualization and identify 
workflows suitable for automation. Plus you 
can simulate the impact of automations 
before implementing them. 

Feed intelligence to BI and apps
Process Intelligence pinpoints the “why” 
behind the bottlenecks and the issues that 
your BI tools flag. It also feeds intelligence 
into the applications your people are already 
working in. 

Bridge the disconnect
Process Intelligence connects you to your 
processes, your teams to each other, and 
emerging technologies to your business.

Embed, build, enable: make AI work
AI embedded in Celonis Process Intelligence 
gives you immediate access to ready-to-use 
solutions. You can build customer solutions 
with AI using the Celonis toolbox. And enable 
AI anywhere in your tech stack by feeding 
Process Intelligence insights into copilots, 
agents, and algorithms.

“Celonis enables us to execute 
with the right rigor. We have 
cut the cycle time by 50%, and 
are delivering $35M annualized 
working capital benefits in a given 
year, just by having a very clear, 
transparent invoice approval 
execution process.”  
– CPO

“Celonis shows our teams 
a picture of their world 
they’ve never known before. 
It’s a treasure map for our 
transformation journey… With 
Celonis in tow, we’re seeing our 
identity change overnight. We’re 
now being called upon to be a 
strategic partner and advisor, 
bringing the data that will help 
our business leaders succeed.”  
– Senior Director of Process 
Transformation  

“Our internal customers at 
Deutsche Telekom benefit 
tremendously from using Celonis… 
Employees who were doing 
low-value transactional tasks 
in the past now have the time 
to select suppliers or negotiate 
better payment terms. This helps 
our teams achieve millions in 
savings throughout the year.”  
– VP of Operational and Strategic 
Steering for P2P

annualized working 
capital benefits

reduction in rejected 
sales orders

saved in  
Procure-to-Pay

Join the 1,400+ companies already using Celonis to understand their 
processes, find improvement opportunities, and create massive value.

Click here to meet Process Intelligence  
and see more reasons 

Get in touch
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