Understanding and Engaging
Your Customers
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Specialized Al
@ Our Al-powered Customer Insights solution unifies disparate customer Featu res

data sources, leverages advanced Al to generate deep, actionable
insights, and enables real-time personalization across all customer

Solution touchpoints. Know your customers better and create customer
Overview segments to create truly personalized experiences. 360-Degree Al-Driven
Customer Segmentation &
Profiles Personalization
Opportunity to Impact Marketing
Intelligent Customer Copilot can summarize large volumes of feedback, generate executive
Feedback & Sentiment summaries, and suggest actionable insights for product development or o Real-time
Analysis: service ir.nprovement teams. - . erslttﬁlgse Engagement
R E AT Automatlcally detect .unusual de\./latlons or anomalies in custom'e.r Optimization
Detection: behavior that could signal emerging problems or new opportunities,
’ enabling proactive intervention.
Next-Best-Action Provide instant, Al-driven "next-best-action" recommendations to sales,
Recommendations service, and marketing teams |nte||igent 247 Copnot_Assiste
. Analyze individual customer profiles, historical interactions, and Customer d Journey &
Hyper-Personalized . . . . :
Content & Offer predicted preferences to automatically generate highly personalized Service & Content
Generation email content, ad copy, website recommendations, and tailored offers Support Creation

at scale.



Benefits

Empowering Marketing Teams

to Boost Bottom Line

Increased Customer
Satisfaction

Deliver highly relevant and personalized
experiences that resonate with individual
customer needs and preferences.
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Faster Campaign
Development

Accelerate the creation of customer
journeys and marketing content through
generative Al and intuitive tools.

Higher Conversion Rates

Optimize marketing campaigns and
sales outreach with Al-driven insights,
leading to more effective engagement
and conversions.

Proactive Customer
Engagement

Anticipate customer needs and potential
churn, allowing for timely interventions
and stronger relationship building.

Improved Marketing ROI

Maximize the return on your marketing
investments by targeting the right
customers with the right message at the
optimal time




