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Thanks for Your Interest in Forms On Fire! 
Forms On Fire provides a “no code” rapid mobility platform for businesses of all shapes and sizes. Our easy 
to use tools let you create employee-facing apps for smartphones, tablets and PCs that mobilize business 
processes, increase efficiency and extend systems beyond the office. 
 
Key Benefits of Forms On Fire 
Enterprise-grade Platform: You get access to the continuously growing feature list and the robust, battle-
tested platform used by thousands around the world. 
Fully Native Apps: Every screen you create runs via the powerful native app technology. Unlike web- 
based approaches, you get reliable, high performance apps with the ability to handle thousands of data rows 
and fields, as well as offline capability and drag and drop access to device features like NFC, barcode 
scanning, photos, audio, video and more. 
 
Multi-Tenant Cloud or Single-Tenant Cloud: You have the choice of using the multi-tenant cloud 
application where you only pay for user subscriptions, or the fully managed single-tenant enterprise cloud 
service, where both options are hosted on Microsoft’s Azure service. 
Awesome Support: We want you to build the best possible solution using the platform, so to us it’s just 
common sense to provide great support. 
Expert Assistance: If you’re short on time or resources, our Professional Services group and our global 
network of Consulting Providers can help with everything from training through to rapid delivery of full 
integrations. Leverage their deep knowledge of the Forms On Fire platform to fast-track your 
implementation. 
Private Label Options: The ability to completely private label the mobile app and cloud service technology 
is a great option that keeps your brand at the forefront of your users’ experience. 
 
 
How Our Pricing Works 
1. Assign licenses to each of your users according to which license best fits their usage profile, Standard or 

Premium. See the license options on the following page. We bill monthly for each activated user on your 
account, according to their assigned license. Select annual pricing to save money.  

 
2. Choose optional add-ons as you need, such as: 

• Private labelling of the standard apps with App-as-a-Service (AaaS), with these published into the 
respective app stores under your company’s name and branding 

• Custom branded versions of the secure website for your company, with Website-as-a-Service 
(WaaS). 

• Subscribe to our entire Platform-as-a-Service (PaaS) for single-tenant deployment, managed 
completely by us on Microsoft Azure. 

 
3. Consider whether any integration with our platform is needed: 

• Forms On Fire SYNC provides a flexible “integration in a box” option for synchronizing data to and 
from a local database on your systems 

• Let your software developers implement integrations against our well documented and easy to use 
REST based API 

• Ask us for an introduction to our Professional Services team member if you need help with 
implementation or integration. 
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User License Options 
Below are key details about our user license options. For more details, see the relevant pricing pages on our 
website. 
 
Standard User 
Suitable for most data capture scenarios involving light to medium usage. 
 

• Access to standard Screen types 
• Access to standard Connectors 
• Unlimited data and file storage 
• Maximum of 1,500 Form entries can be submitted monthly 
• No access to Tasking (including Process Steps) and Docs 

 
Premium User 
Allows heavy usage and unlocks job dispatch (Tasking) and document management (Docs) 
 

• Access to all Screen types 
• Access to all Connectors 
• Unlimited data and file storage 
• Unlimited Form entries can be submitted 
• Full access to Tasking and Docs modules 

 
Optional Add-Ons 
 
Enterprise Toolkit 
Unlocks the ability to set up multiple, separate environments as part of your company account – e.g. for Test 
and Production use, or to provide complete separation between various departments. Great for multi-
national, multi-divisional, project-oriented and franchise operations. Also included is the Repository 
functionality which allows you to copy and synchronize apps, Docs and Data Sources between your 
environments. 
  
Enterprise Toolkit also unlocks the ability to connect to Single Sign-on identity providers including Okta and 
Azure Active Directory (AAD). 
 
Forms On Fire SYNC 
Forms On Fire SYNC is a web application that automatically synchronizes data between the Forms On Fire 
platform and a local SQL Server database on your own systems. Essentially you get a table automatically 
created for each Form screen you hook up, with data entries inserted into the tables as they happen in the 
field. Further, you may connect any table in the SYNC database on your services with a data source on the 
platform, effectively utilizing data in your systems for your applications on the platform.  
 
App-as-a-Service (AaaS) 
This is our private label offering, providing native apps carrying branding, images and color schemes of your 
choice from end to end, and published into the respective app stores under your name. Remember that the 
native app is effectively a "shell" - what the user sees beyond login are the screens that you build for them. 
You can build and deliver as many screens as you wish at no extra charge, except user subscription fees of 
course. 
 
We maintain your native branded apps continuously to ensure they are updated as new features and bug 
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fixes are released, as well as catering for new devices and operating system updates. Apps are published 
under your account in the respective app stores with no mention of Forms On Fire anywhere. 
 
Note: The Windows apps are provided as a hosted file download as opposed to a Windows Store 
distribution. This is because we support Windows 7, which does not have access to the Windows 
Store. Despite this, our Windows apps include seamless auto-update functionality and are simple one click 
installs. We will explore a Windows 8/10 Store option in the future based on customer demand. 
 
Requirements: Apple Developer Account or Apple Enterprise Developer Account for iOS, and Android 
Developer Account for Android. 
 
Website-as-a-Service (WaaS) 
Re-brand the cloud platform with your company’s identity, effectively offering all the features of the Forms 
On Fire platform under your name to your contractors and/or clients, with no Forms On Fire mentions 
anywhere. All styling and customization settings are available as easy configuration options in our dedicated 
customization area, and you can use a web domain name prefix to <prefix>.mobileform.net to complete the 
branding experience. We include and support SSL certificates as standard for this service.  
 
Platform-as-a-Service (PaaS) 
Hire us to host the entire platform with our Platform-as-a-Service product. We include everything you need 
such as App-as-a-Service, Website-as-a-Service and Enterprise Toolkit. Services include installation, 
maintenance, support, upgrades, network security, backups…so you think about nothing but your business. 
Choose the pace of upgrades to suite your processes and standards. 
 
User fees continue to be invoiced on a named user basis. App-as-a-Service is required because the app is 
coded to connect to your specific Server endpoint, thus ensuring no loop back through the cloud service. 
Your own server, maintained for you in a private cloud!  
 
  
 
  
 
  
 
 
  
 
  
 
 
 


