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TIMELINE

Our Journey

Entry to Inflight Retail

October, 2019

Integration with PSS & Crew
Rostering to Automate

June, 2020

Integrated Solution For
Inflight Retail And Catering
Management

November, 2022

Lounge In The Sky for Making
the offering a profit center

February, 2023

Al Agents for Aviation

January, 2025



PRODUCTS

Forthcode’s Offerings
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NGO For LCC NGO For FSC

Inflight Retail for LCCs to cut Catering Management for FSC

waste, prevent fraud, and Automate meal planning, caterer

unlock more ancillary revenue. coordination, billing, & waste tracking
for FSC Carriers.
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What is the status of flight AB101? &,

@ Flight AB101 is currently on time and
scheduled to depart at 14:30 UTC from
Gate B12. Boarding will commence at
14:00 UTC. The aircraft has arrived,

Al Agent

Al Agent/CoPilot solution is designed for
flexibility and depth, enabling airlines to deploy
it across Airport Operations, Flight Operations,
Ancillary Revenue Management, Compliance
Support, and MRO — all through one unified
intelligence platform.

Post-Flight
In-Flight
Pre-Flight

LITS

Boost brand equity, partner
engagement, and inflight revenue
with a single digital platform



Ground Operations Use Case:
Al CoPilot in Practice

X

DAVIX

Al CoPilot implementation for Ground Staff of Air India
Express. Trained on airline’s SOPs & Guidelines to keep
operations smooth, compliant, and efficient.

# Download on the

GETITON
. App Store ‘ ’ Google Play




Meet DAVIX

CUSTOMER TESTIMONIAL

Implementing DAViX has delivered clear ROI for Air India
Express. By streamlining staff training and supporting
compliance, we've reduced operational errors and improved
service consistency. This has led to better customer
engagement and a noticeable uplift in NPS, showing how
thoughtful Aladoption can enhance both efficiency and
customer experience.

- Chief of Airport Services, Air India Express
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DAVIX

Al'Agent That
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Here are some ways |
{t AB101 is currently on time and
can help lduled to depart at 14:30 UTC from
| B12. Boarding will commence at
From DGCA regulations and IROP protocols to immigration and AIRort Operations Piegralicaishasanived
customs checklists, your airline’s Alagent delivers real-time,
multilingual support. It runs on your knowledge, follows your rules, and Shstoms Simisgration
works without data mining, vendor lock-in, or manual searches. — Operationis Customs & Immigratiof
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DAVIX

App Screenshots
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Here are some ways |
can help

Airport Operations

Flight Operations.

Ancillary

Regulatory Compliance
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Airport Operations &,

M Here are some FAQ with Airport
operations to get you started.

What is the status of flight AB101?

What entertainment options are
available on international flights?

How can | upgrade my seat after
booking?

What are the best in-flight meals for
long-haul flights?

Airport Operations Customs & Immigration

2 Message &

‘What is the maximum number of
Infants allowed on a single flight?

M The maximum number of infants
allowed on an Air India Express flight is
14, subject to the availability of
supplemental oxygen masks.
Additionally, up to 4 more infants can
be accepted if there are sufficient life
vests available, and this information
must be communicated to the
Engineering team to ensure the
increase in life vests on the aircraft
[doc2]idoca].

1. 1744648471702-GOM. pdf
2. circulars/Alrport Services/IX GHPM TR1
(240425 pdf

Airport Operations. Flight Operations Ancillary
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NGO Al Assist (4

Flignt delay procedures for international

Customs clearance for oversized bags

Emergency evacuation protocols training

Catering service schedule changes request

Lorem ipsum dolor sit amet consectetur,
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Boarding Pass inside the frame
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DAVIX Walkthrough

Click to Play


https://vimeo.com/1125854080/8576d0f0ca?share=copy

BOARDING PASS SCANNING

DAVIXIROP Management

DAViX can handle IROP situations smoothly. This video
demonstrate how issuance of Meal Voucher in case of
Flight Delay is handled by Ground Staff.

Scan the Boarding Pass of the PAX

See the status of the flight

See entitlements based on the airline rules
Issue Vouchers, Hotel booking etc.
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Click to Play


https://vimeo.com/1125851577/6ff14137df?share=copy
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