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The Cost of Bad 
Onboarding

• 31 % of help-desk tickets are new-
hire login issues (Gartner 2024)

• 3h average productivity lost on day 1 
waiting for access

• 47 % of companies say access setup 
is the hardest part of onboarding 
(StrongDM, 2022)

• 56 % of employees face access 
issues in their first weeks 
(Talmundo/Vlerick, 2023)
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How it Works
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Access granted
Fully secured onboarded and ready to work

Gets verified
A secure, temporary access code is issued and

device is paired with Microsoft Authenticator

Authenticates with BankID
We verify the account through the selected provider 

against existing user accounts in Entra ID.

User receives link
Via SMS or email
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Trine’s First Day — A Better Start
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Velkommen, Trine!  
Kontoen din er klar.

START ONBOARDING

Her er din midlertidig tilgangskode

Ikke del dette med noen.

*********

Trine has her first day at a new 

job at Contoso

She selects a familiar 

authentication method…

…uses her temporary access 

code to connect to the work 

environment

…she is now logged in and 

ready to work!
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Read to simplify onboarding?

Visit checkid.no
Email us 
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