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Customer Challenges

Reduced Productivity due to
recurring manual tasks

@ Delay in response times

Risk of loosing Customers due to
@ incomplete product or services details
by the customer service agents
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Unleashing the power of Al with Azure OpenAl

3. Demonstrate value, |___

L _i 6. Saves huge costs'in
Prepare for scalability

developing Al services

S l 5. Continuous learning Al

2. Increased
Models

computational power

----- | 4. Powerful & advanced natural

1. Agility |
language model implementation

Azure OpenAl provides access to many different models, grouped by family and capability. A model family typically associates models by their intended task.
By leveraging these models for instance, GPT-3 Family has a series of models that can understand and generate natural language.



How does ChatGPT help your business

o Cost Effective I— Concurrent Service ——@

* For instance, a multinational company should » Attimes it’s hard to keep up with the
hire hundreds of executives to answer their number of inquires you receive at a call-
customer queries. On the contradictory, a well x Y ) center either by speech or text. GPT
trained Al model can give the same or a better e g /@ﬁ enhances the capabilities of handling
services at a nominal fee. I\ concurrent users in a single session

/ \ thereby increasing the profits
_\—l Automation —e
®

* ChatGPT can also be trained for domain 0e® * ChatGPT is vital for business
specific scenarios to improve the quality, bl professionals for several reasons. It can
reduce overall cost and increased speeds. help you save time and resources by

& automating tasks requiring human

intervention

® Search Files I— n

An Al that's trained to recognize patterns in vast —J » Answer frequently asked questions,
swaths of text harvested from the internet, then providing product information, and
further trained with human assistance to deliver handling customer complaints both by

more useful, better dialog. It is useful to search text or speech.
through hundreds of documents within minutes if
not seconds to find a text or a context.

Where are you in this journey?

G50,




Use Cases

’».\_“/4/

Sales Assistant

HR Assistant

* Every sales team is consumed

by daily calls, emails,
meetings, data entry and
research leading to low
productivity.

Sales assistant helps to
identify potential customer
targets, provide detailed
information about products and
services, and create more
effective advertising
campaigns

Finding a policy through thousands
of files slow, time taking and less
productive.

Sometimes HR’s are less responsive
which reduce the employee
satisfaction resulting in employee
retention

HR assistant can search through
thousands of documents and
respond to employee’s queries.
HR assistant can also remind

employees on their attendance, and
respond to salary related queries.

Tax Consultant
Assistant

* As-in Vietnam tax case, individual
customers want to consult about
personal income tax where they
will be supported from a tax
consultant.

* However, the increasing need for
advice around March, lead to an
overload for the tax industry.

» Using FPT ChatGPT reduced the
response time to answer specific
guestions related to tax filing and
increased productivity.
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Use Cases

Systems Operation
Assistant

» Systems Operations Assistant play

a crucial role in smooth operations
of Systems on a day-to-day in any
Organization. They need to handle
the tickets raised to support the
systems and scan through
numerous logs to identify the errors
& root cause for failures.

FPT ChatGPT is an incredible tool
that can revolutionize the job of a
Systems Operator. By a simple
chat, the support staff can get an
overview of the total errors, root
cause and the context of the log.
The output shown from the logs
generated from multiple systems
can also be customized to show in
a single format for easy
understanding.

Insurance Claims
Assistant

» Over the years, there was a

exponential increase in Insurance
policy sales however, the claims
has increase as well bringing the
turn-around-times for claiming an
insurance to the higher SLAs
resulting in unfair claims, lawsuits
and resulting in losses.

FPT ChatGPT Insurance solution
helps insurance companies to
search for the right policies to apply
for a right claim reducing the SLA
and costs to the minimum.
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One-Stop-Shop for Azure OpenAl Solution Offering Eﬂﬂ@

@ 0openAl ‘ BT Microsoft

<
i

13
s
Consulting Development Continuous Improvement
Listen to our customer needs and To build a working solution using Make sure the build applications
demonstrate a tailored-made OpenAl & ChatGPT features run smoothly and make advance
working process & solution using features development with custom

OpenAl integration



FPT Software Consulting Support

Blueprint roadmap

F

Working with your CxO level and business
line directors in order to design the next 1-
3-5 years digital & Al transformation
roadmap for your organization

Benchmarking

Showing how ChatGPT is implemented in
other industry / your sector in order for your
organization to better assess impact of
ChatGPT on your industry

Training on how ChatGPT can be
implemented in the organization, classic
pitfalls and ways of solving them; available
from C-level to managers.

G50,

Communication & People

. ‘

Supporting the communication inside your
organization for the ChatGPT implementation
strategy; and helping your people with
transformation and cultural change

Assessment .

Conducting review of your company’s
current ChatGPT strategy and DNA to
assess your current capabilities and areas to
be improved vs strategy

ChatGPT Awareness

@OpenAI % Microsoft

o
Conducting a 1 - 3 days workshop to

demonstrate how ChatGPT capabilities can
impact and transform your business



Roadmap to Build Application

Consulting

(~2 weeks)
Demo
Determine pain-point
Consulting, strategy building
Requirement Analysis
High Level Design
Budget Plan

&

Development

(2 ~ X months) (*)
Basic Design
Setup Environment
Development
Integration
Deployment
UAT
Go-live

<

Enhancement
(~1 month/round)

Al Improvement
Re-Deploy

(*) depends on volume of know-how area
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FPT has excellent expertise in Microsoft solutions

Gold

= Microsoft  Microsoft Partner

= Microsoft 3 o o +
Partnership status
Al Engineers
Al Engineers, SeniOLAI:Ehgineer, Data Scientists,
Solution Parter: Digital & App Innovation DBAS, BLS mahstsf"Software Developers..
Solution Parter: Data & Al ~ —ay
Solution Parter: Security ,
Solution Parter: Infrastructure S b

—
Resources 30

2,300 experienced experts in Microsoft a
2 Microsoft Most Valuable Professionals AI P"OjeCtS

Tech: Data Integration, Bl & Reporting, Big
Data, Data Platform, Data. Engineering. ..

s Microsoft
CERTIFIED
. Professional
10+ 300+
Years Partnership Certificated Professionals




Case Study 1: Assistant Chat Engine

Business background

Business Challenge

Our solution

The organization would like to launch new chat bot to answer employee’s queries related to HR
policies by scanning through the documents.
There a both online and offline documents which should be scanned for this feature.

Integrate the ChatBot feature to the corporate chat applications like Facebook@Work and MS

Teams.

The number of features are unlimited so the growth is enormous while training
the model

o There are numerous policies from the HR department which change over the
Productivity time and needs to keep a track of them

Digitalization Data is scattered and in various forms which is hard to clean and normalize.

Develop a solution using Azure OpenAl and search engines such as Azure Cognitive Search,
Elastic Search.

Support client to get deep understanding and extract data from database of client’s platform.
Perform data exploration and embed the data in Vectors for quick search results.

Customize and train Chatbot based on know-how from paragraph/document.

Generate the response using GPT version 3.5

Integrate the solution with Workplace from Facebook and MS Teams.

Result and Impact

» Successfully developed and deployed a
model that meets client expectations and
achieving an accuracy of over 90% is an
impressive feat.

* The model is applied into business and

operating well

@ openal =" Microsoft

Azure
Storage

Table Bl

Azure Cognitive Search

Microsoft Azure
Blob Storage 01



Case Study 2: ChatGPT for Viethnamese Tax Consultation

Business background

7 ﬁg’ The organization wants to respond to their clients when they have any questions or difficulties while
2 2 filing individual / corporate taxes.
@ The increased number of inquires reduced their productivity as their consultants have to go through

The organization would like to build a ChatGPT application for Viethamese Tax Consultation.

humongous list of files before responding to their clients.

Business Challenge

The files can be scanned within seconds along with the reference of the file and

Growth
the context without limiting to the number of files added to the database
Productivity The quick response time has improved the productivity of all consultants and in

turn generated additional income

Our solution

» Develop a solution using Azure OpenAl and Azure OpenAl

(GPT/chatGPT)
search engines Azure Cognitive Search.
» Generate the response using GPT version 3.5
Create
Response

[=]-1-]
[-]-1-] :

Azure Cognitive Search

6 Indexing

Query

\—o

Web App Server
Application Orchestrator

=

Storage

Result and Impact

» Successfully developed a application to
search through 100’s of documents and find
the relevant context from the client’s
guestions and return the perfectly matched
scenario and the reference to the document.

* The system is applied into business and

operating well

@ openal =" Microsoft

<

Data sources



ChatGPT for Tax Consultant Demo « The screenshots from the demo of ChatGPT Eﬁﬂ

Chatbot for Viethamese Tax Consultants

What taxes will be subject to business and investment activities in Vietnam?
pwe-vietna...

() 08

The following taxes will be subject to business and investment activities in Vietnam:
- Corporate income tax

- Foreign contractor tax

- Capital transfer tax

- Value-added tax

- Import tax

- Personal income tax for Vietnamese and foreign employees

Hé théng thué

Tong quan

1

- Social insurance, unemployment insurance, and health insurance contributions Hau hét cac hoat @ong kinh doanh va dAu tur & Viet Nam s& chiu dnh hudng cla nhing loai thub sau day:

Citations: 1. pwc-vietnam-ptb-2021-vn-5.pdf Thu thi nhap doanh nghigp;
Thué nha thdu nude ngoai;

Thd chuyén nhigng vin,

Thud gia tri gia tng;

Thsé nhap khu;

Thué thu nhdp ¢4 nhan cta nhan vién ngudi Vit Nam va nhin vin nauwdi nude ngodi; va
Cac khodn dong gop vao bdo hiém x3 hdi, bio hiém that nghiép va bdo hiém y té.

Ngodi ra, cac loai thul khac co thd co dnh hudng dén mat s hoat 3ang nhit dinh, bao gbm:

Thisé tidu thu J&c bigt,

Thud tai nguysn;

Thué ap dung dbi viri bit Bong sén;
Thud xudt khiu;

Thué bdo vé mii trueng; va

Thisd sir dung dAUTién thue gL

Foreign contractor tax (FCT) is a tax on income earned by foreign contractors from performing contracts
in Vietnam. The tax rate is generally 5% of the contract value, but may vary depending on the nature of
the contract and the tax treaty between Vietnam and the contractor's home country. The FCT is usually
withheld by the Vietnamese party paying for the services and remitted to the tax authorities on behalf of

the foreign contractor.

Citations: 1. pwec-vietnam-ptb-2021-vn-13.pdf

The Chatbot taking questions and translate to the language The file showing the page where the exact content extracted
of context then responding with relevant context from the file is displayed.
along with a link of the file




FPT Software HR Assistant Demo

Maya
O Happiness Starts With You

Timeline Chat

Tiéng Anh

MayaGPT

MayaGPT

Welcome to MayaGPT made! Fesl free to ask me in Vietnamese or English. Please
note that MayaGPT is currently only available to pilot program users. Thank you for
your understanding.

What are tools to help Project Manager in Fsoft, please prodive me a link to SKU too.

There are several tools available on SKU to support project management for Project
Managers in FPT Software, including:

1. Tool Log lira

2. Tool Logwork On Jira (Jira 1, Jira 3, Jira 9)

3. PROJECT KPI MANAGEMENT (PKM)

4. Tool @anh gid MSC tu dong béng Jira

5. Project Performance Evaluation

6. BeeTask Cloud

7. Log timesheet automatically

8. Slide Template_Project Kick Off

You can find more information about these tools and search for other tools on SKU
at the following link: https: /AN </ /

| am MayaGPT, currently in the testing phase. My answers may not be accurate,

please forgive me.
What are tools to help Log Manager in Fsoft, please prodive me a link to SKU too.

I'm sorry, but there is no specific tool mentioned in the provided documentation that
is designed to help a "Log Manager” in FPT Software. However, there are some tocls
available on SKU that can help with log management, such as "Tocl Monitor Log®.
You can find more information about this tool and search for other tools on SKU at
the following link: MM

| am MayaGPT, currently in the testing phase. My answers may not be accurate,
ﬁ please forgive me.

QLB T |

The Chatbot responds the content and also a link where the

additional details can be checked.

G50,

The screenshots from the demo of FPT Software HR Assistant

£ @ Maya

Welcome to MayaGPT mode! Feel
free to ask me in Viethamese or
English. Please note that
MayaGPT is currently only
available to pilot program users.
Thank you for your understanding.

Can u introduce FPT Software ?

FPT Software is a global
technology and IT services
provider headquartered in
Vietnam. It offers a wide range of
services including digital
transformation, application
services, infrastructure services,
and business process
outsourcing. FPT Software has a
strong presence in various
industries such as automotive,
banking and finance, healthcare,
and telecommunications. The
company has a diverse workforce
of over 17,000 employees across

©a8¢
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