
Your AI-Powered Virtual Assistant

Why IvyChat?
IvyChat is your AI-powered assistant, revolutionizing enterprise 
workflows, elevating customer support, and unlocking intelligent 
business insights. Seamlessly integrating with cloud and 
on-premise systems, IvyChat empowers businesses with 
AI-driven automation for maximum efficiency and growth.

WHERE INTELLIGENCE MEET INSIGHTS FOR EXCELLENCE

The Challenges Before IvyChat & How IvyChat Solves Them

Challenges

• High operational costs for 
customer service and data 
management

• Slow response times and 
inconsistent customer 
support

• Lack of real-time insights 
and inefficient data 
handling

• Human errors in 
decision-making processes

• Difficulty in tracking and 
reporting business data

How IvyChat Solves Them

• AI-Powered Conversations: Automate
interactions and provide precise, human-like 
responses

• Data-Driven Insights: Instantly analyze 
structured and unstructured data to enhance 
decision-making

• Seamless Integration: Connects with various 
databases, cloud services, and third-party 
applications

• Customizable & Scalable: Adapt to different 
industries with domain-specific knowledge

• Enterprise-Grade Security: Ensures compliance 
with Microsoft and industry security standards
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Key Features & Capabilities

Solutions & Business Benefits

1. Cost Reduction

Multi-Channel
Chatbot Assistant

Supports text, voice, and 
multimedia interactions.

Document & Knowledge 
Management

Supports text, voice, and 
multimedia interactions.

SQL Smart Agent
Enables non-technical users 
to query databases without 

writing SQL

Cuts labor costs and 
minimizes human 
intervention in 
repetitive tasks

Fine-Tuned LLM Models
Integrates Microsoft Azure 

OpenAI, LLaMA 2, and other 
local AI models

Comparison & Competitive 
Analysis

Identifies differences and 
similarities in products, services, 

or datasets

Virtual Assistant for 
Enterprise Users

Enhances productivity with 
automation and intelligent 

recommendations

4. Scalability & Flexibility

Grows with business needs and 
adapts to various industries

2. Time Efficiency

Reduces 
response time 
from minutes 
to seconds

3. Improved Accuracy

Minimizes 
errors and 
enhances data 
precision

5. Compliance & Security

Ensures data privacy with role-based 
access controls and encryption



How IvyChat Works
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Key Use Case

Additional Highlights

Challenge: Employees struggle to 
retrieve data from databases due 
to lack of SQL knowledge

Solution: IvyChat generates 
SQL queries from natural 
language requests

Key Result: 80% reduction in 
database query time, enhanced 
data-driven decision-making

2. SQL Smart Agent for Business Insights

Challenge: Difficulty analyzing 
competitorsʼ offerings and market 
trends

Solution: IvyChat compares 
multiple data sources to 
generate insights

Key Result: Faster, more 
informed business strategies 
and market positioning

3. Competitive & Product Comparison

Challenge: Slow 
response times and 
inconsistent support

Solution: AI chatbot handles FAQs, 
escalates complex queries, and 
provides real-time answers

Key Result: 24/7 support, 90% 
reduction in response time, 
improved customer satisfaction

1. Customer Service Automation

Microsoft Azure Integration 
Fully optimized for Azure AI, Data Lake, etc.

Multilingual Support
AI-powered translations for global business expansion

Cross-Industry Applications
Suitable for BFSI, Automotive, Manufacturing, and more

Get Started Today!
Deploy IvyChat on Microsoft Azure Marketplace and 

revolutionize the way you interact with customers and data.

Visit our website: 
https://fpt-aicenter.com/en

Contact Us: 
FPT Software AI Center
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