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IMPACT
Order to cash process can drive efficiencies 
up to 3-5% of EBITDA

Distilled in-depth insights 
from actual user needs and 
challenges for enhanced user 
engagement & experience

Predictive-first O2C process 
that is anchored in advanced 
technology and powered with 
machine learning

Track 300+ KPIs across the Order to Cash process to improve cash flow, 
reduce days sales outstanding (DSO), and enhance customer relationships

Human 
Centered 
Design

AI Powered 
Order to Cash

                        
                     

                            
                     

Unified, Azure focused 
architecture, 30+ connectors, 
robust data platform, 
enterprise features, scalable 
with accelerated deployment

Flexible & 
Modular Arc

Six Broad Components of Solution Approach

Billing

Automated and accurate 
invoicing, error reduction

Cash 
Application

Automate cash application, 
match payments, boost 
accuracy

Credit 
Management

Real-time credit evaluation, 
risk reduction, capital 
improvement

Payments

Visibility across ageing, days 
to collect, payment term to 
improve cashflow

Deductions

Automated NLP-
driven dispute resolution, 
efficiency improvement

Collections

AI-ML driven collections, 
delinquency reduction, 
predictive engagement

                     
                     

                   
                                         

                     
                     
                     

                   
                 

Fractal’s Intelligent Collections 
Management 
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