
EMS SOLUTION OVERVIEW
EMS offers different packages to suit your space management requirements. Whether you’re looking to modernize 
your academic scheduling, or simplify your workplace room and resource booking, EMS can be customized to fit 
your needs. See our options below for details on products, features, integrations and more.
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EMS

MODULES DEFINITIONS EMS WORKPLACE UNLIMITED EMS WORKPLACE EMS WORKPLACE BASE

STANDARD PRODUCTS
Base Product Now Includes - Database, Desktop Client, Web App, Advanced CRM(Word Merge), PAM 

(Exchange or Google Integration) & Integrated Auth

The EMS Base Product  allows for Event Planning and Tracking, support Service 
Orders, Pricing and Billing. EMS also helps you understand your full room utilization 
across your organization. 

Designed to meet the needs of 
our Enterprise level Corporate 
Clients looking to maximize the 
efficiency of Calendaring booking, 
hoteling, Video Conferencing and 
Integrations to other systems.

Designed to meet the 
needs of our Corporate 
clients looking to maximize 
efficiency in Space Utilization 
and have a calendaring 
integration, Hoteling or 
platform services out of the 
box.

Designed to meet the needs 
of our smaller corporate 
clients just looking to start 
planning events or  are 
beginning the journey 
of room utilization and 
have only basic needs for 
scheduling.

Hoteling Enables reporting and additional functionality to help you track your Workspace 
booking and utilization across your organization

X X Additional Cost

Direct Spaces Direct Spaces offers a modern chat experience to help engage your end users create 
and manage reservations

X X Priced by Number of Users

Floor Plan Tool Functionality to enable the import of floor layouts and pinning rooms on the floor to 
mark where they are. This allows end users to book from a floor diagram or see where 
you need to go to find the space you booked

X X X

Visitor Management Utilizing EMS for visitor check in, you can easily see who the visitor is meeting with 
and which room they are going to meet in. This provides a more seem less and inviting 
guest experience and the visitor can go and wait in their room or you can ping the 
person they are meeting and get them water while they wait.

X X X
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MODULES DEFINITIONS EMS WORKPLACE UNLIMITED EMS WORKPLACE EMS WORKPLACE BASE

STANDARD PRODUCTS
Video Conferencing 
Integration

Enables the ability to add or join a Video Conference to your reservations from EMS 
Web Application. 

We are now supporting simultaneous use of Skype, Teams and Zoom for Exchange 
Enabled Templates. We also support Zoom for Google Enabled Templates.

X X Priced by Rooms

CALENDARING PRODUCTS
EMS for Outlook Includes the Outlook COM Add In to book from EMS using the Desktop App X X

EMS for Google 
Calendar

Includes the Google Web Add In to book from EMS using the Google Web Interface

•	 ERI license needs to be enabled for this, but should not be discussed as it is sold 
separately with One touch Video Conferencing

X X Priced Per Room

EMS for Microsoft 365 Includes the Outlook Web Add In to book using EMS from the Web

Includes the Room Sync or (Two Way ERI) to allow end users to book outside of EMS 
and it will sync back.

•	 ERI license needs to be enabled for this, but should not be discussed as it is sold 
separately with One touch Video Conferencing

X X Priced Per Room

Exchange Room 
Integration or Google 
Room Integration

Includes the ability to invite all the in room equipment when you invite the room for a 
seemless one touch experience

Available for Google or Microsoft 365

X Priced Per Room Priced Per Room

INTEGRATION PRODUCTS

HRTK This can be used to automatically import users or inactivate users into the system so 
that Admins do not have to enter and maintain them 1 by 1

X X X

FMTK This provide the ability for End users to Automatically import Buildings, Floors and 
Rooms into the system and keep them up to date

X X Additional Cost

Platform Services Allows our Users to build out Integrations to do things like Sensor Integrations, In 
Room Equipment Integrations, Integrations to HVAC or Catering systems for service 
scheduling and API services have even been used to build custom Mobile and Web 
Services for EMS.

Unlimited 2 Integrations N/A

Add’l Platform Services N/A Platform Services Priced 
by Room

Platform Services Priced 
by Room

CMMS Integration N/A
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REALIZE THE BENEFITS OF EMS ACROSS  
YOUR COMPANY OR CAMPUS TODAY.  
CONTACT OUR SALES TEAM TO GET STARTED. 

MODULES DEFINITIONS EMS WORKPLACE PLATINUM EMS WORKPLACE EMS WORKPLACE BASE

DEVICE PRODUCTS
Room Sign No longer having to log into your lap top to book the room, check in to the room, or 

cancel the booking, Room Signs enable you to do this by touch from right in front of 
the room. 

Unlimited Priced Per Room Priced Per Room

Kiosk This can be used by an employee to view the floor map of a building they use  
less frequently, locate a colleague to sit next too, locate amenities, or book a desk  
for the day. Or it can be used to see where the days events are.

Unlimited Priced Per Kiosk Priced Per Kiosk

Room Wizard Supports an older Room Sign Wizard functionality where we had a supported  
EMS Integration.

Priced Per Room Priced Per Room Priced Per Room

CONTACT FOR A DEMO Accruent, LLC
sales@accruent.com  |  www.accruent.com  |  512-861-0726


