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ServiceChannel empowers facilities and store 
operations teams to provide the best possible 
customer experience and achieve brand 
excellence. With ServiceChannel, peace of mind 
through peak facilities performance is finally 
within reach.

Elevate Your Brand

Transform your operations — with less hassle and cost — with 
data-driven facilities solutions tailored to your unique business 
needs. A partnership with ServiceChannel allows you to: 

› Leverage the full potential of your budget, facilities team, 
and service providers   

› Proactively manage your locations through preventative 
maintenance and work order management   

› Quickly shift resources and workflows to meet market 
demands without impacting the guest experience

Empowering  
Brands to Accelerate 
Performance  

Leading global brands such 
as Louis Vuitton, Bloomin’ 
Brands, CVS Health, and Trader 
Joe’s rely on us to elevate 
their operations. 

Countries

74
Locations

500K

Customers

600+
Languages

23

Of most profitable 
retailers in the US

5/5

Annual facilities 
spend  

$9B

Of fastest-growing 
restaurants in US

6/10

Service providers 
in our Marketplace

70K

ServiceChannel has 
helped us not only 

with work order management, 
but also providing a better 
experience for our customers 
and our employees.

— Lance Schmidt, Director of Facilities 

Maintenance, Love's Travel Stops 
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SERVICECHANNEL OVERVIEW

ServiceChannel Platform 
Get a single source of truth for simplified, insight‑driven 
automation across your locations, with the #1 facilities 
management software.

Learn about the Platform ›  
servicechannel.com/platform

ServiceChannel Managed   
A collaborative approach to facilities 
management‑as‑a‑service. Less work and cost for you, 
with better results.

Book a demo › 
servicechannel.com/managed

Service Provider Marketplace    
Reduce facility downtime and costs by working with the 
top providers in every trade and region, based on actual 
performance data.

Learn about the Marketplace › 
servicechannel.com/marketplace


