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Fujitsu, Microsoft & Retail 
Fujitsu is a gold partner with Microsoft. We are 
also a leading provider of retail solutions 
worldwide with a long history within the industry. 
This is just a few of several reasons to choose us 
as your partner when you want to get the 
optimal exchange of Microsoft D365. 
 

 
 

Customer Experience 
Provide an enhanced, uniform and flexible 
customer experience. 

Remove boarders and possibilities with seamless 
ERP, E-commerce and store integration. 

Microsoft and Fujitsu ensure stability, support 
and continuous updates. 

Fujitsu is one of the world's largest IT services 
company that provides with everything from 
Dynamics applications, web and app 
development, in-store infrastructure design, to 
field service in the form of maintenance and 
support. 

We are here to help you. For more information, 
contact Dynamics-SE@Fujitsu.com.   

 

 

 

 

Your Microsoft Dynamics 
partner in retail! 
 

 

Fujitsu is a gold partner with Microsoft. We are also a leading provider of retail 
solutions worldwide.  

 

The best choice 

■ Reduce the number of third-party applications and 
integrations - Use Microsoft's own and modern e-
commerce platform and POS applications that is 
fully integrated toward Dynamics 365 ERP backend. 
 

■ Increase sales and opportunities - let data flow 
uniformly and seamlessly between business systems 
and sales channels. Microsoft's platform, 
applications, cloud technology and AI allow you to 
quickly follow up on insights and act on data. 
 

■ Centralize sales channel processes - Control prices, 
product range, loyalty programs and campaign 
management from the same place to quickly 
achieve consistency across different sales channels. 
 

■ Improve logistics and inventory balances - Built-in 
frameworks and functions for order management 
and order fulfilment, regardless of sales channel. 
 

■ Keep up with development - Full support and 
constantly new updates and functions ensure that 
you are equipped for tomorrow's customer needs. If 
something is missing, we will help you develop and 
tailor it as needed. 

Why Fujitsu? 

■ One of the largest in the world 
with long history within the 
industry 

■ End to end portfolio 

■ A full range of retail IT services 
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