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Modernization & future-proofing enterprise 
landscapes is key to stay relevant in today’s world 
while unlocking the Power of Cloud & AI for 
business growth

Fujitsu with its experiential learning, Microsoft toolkits, conversion framework and partner tools 
and technologies delivers a fully transformed ERP/CRM landscape to customers as part of the 
outcome. 

Fujitsu leverages Agile/Scrum methodology and Fusion delivery approach to deliver wide range 
of migrations of legacy instances to Dynamics 365 cloud, be it On-premises/hosted (AXAPTA 
(AX), Navision (NAV), CRM Online) and leverages automation and best practices that enable 
efficiency while ensuring customers can focus on their business.

Scalability & Adaptability for Future 
Growth

Shift to cloud future-proof investments, 
ensures scalability, flexibility needed to 

adapt in changing market conditions and 
meet future growth & long-term 

strategic goals.

Strengthen customer relationships & 
associations

The cloud's 360-degree customer view 
facilitates personalized interactions across 

departments, strengthening customer 
relationships and driving increased 
satisfaction, retention, and revenue.

Data-Driven Decision 
Making & Innovation

Advanced analytics and AI capabilities 
result in identifying trends, predicting 

outcomes, and gain deeper insights into 
operations that empower businesses to 

make data-driven decisions.

Operational Efficiency & Productivity

Unified nature of Dynamics 365 streamline 
business processes, automate repetitive 
tasks and improves collaboration across 

departments leading to increased 
operational efficiency, reduced costs, and 

improved productivity.

Fujitsu Conversion  
Services for 
Microsoft Dynamics

Boost efficiency & agility through 
interconnected systems and 
data-driven insights
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Approach
Deliver seamless migration or upgrade of Microsoft Dynamics legacy applications to 
Microsoft Dynamics 365 Cloud applications leveraging Fujitsu Experience & proven 
best practices at pace.

Why Fujitsu
• Deep industry experience across 

manufacturing, services, retail & 
others

• Trusted advisor to mid-market and 
enterprise transformation teams

Our Approach & 
Outcomes

• Accelerate Dynamics 
Landscape Assessment 
towards Upgrades or 
Re-implementation of 
Microsoft Dynamics AX, 
Navision, CRM on-premise 
workloads

• Migration Path / 
roadmap towards 
seamlessly Integrated 
solution on Microsoft
Dynamics 365 Cloud

• Standard Migration 
Methodology for 
Applications & Data 
(Microsoft Dynamics AX, 
Navision, CRM)

• Standard migration 
methodology & tools

Partner Ecosystem

• Automated Tests across modules 
to help speed up Functional and 
Integration testing

Outcomes

You’ll receive a fully migrated / 
upgraded system — supporting 
your business requirements and 
future readiness.
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