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In today's dynamic business landscape, organizations are increasingly turning to
robust enterprise resource planning (ERP) & customer relationship (CRM) solutions

to enhance efficiency, drive growth, and elevate customer experiences

Fujitsu offers comprehensive implementation and rollout services for Dynamics 365

business applications, including CRM, ERP, and Business Central.

We facilitate transitions from other ERP/CRM systems to Microsoft, leveraging the
powerful combination of Dynamics 365 and the Power Platform to help businesses
improve productivity, enhance customer experiences, and drive innovation,
ensuring a smooth and successful transformation.

Foster Innovation and
Agility

Fast-track your
transformation with
Discovery & Roadmap.
Streamline migration from
Legacy systems or On-
Premises systems to cloud
while optimizing license
spend.

Enhance Operational
Efficiency

Digitally transform, and enjoy
lower inventory costs, shorter
billing processes, and reduced
TCO. Automate processes,
optimize resource allocation,
and reduce manvual errors.

Improve Customer
Engagement

Deliver personalized
experiences, build stronger

relationships, and drive loyalty.

Use Copilot to streamline
business interactions and gain
Al-driven insights.

Gain Actionable
Insights

Analyze, identify
improvements in supply
chain and processes.
Leverage analytics to make
informed decisions, enhance
forecasts & predictions
around buying patterns, cash
flow, sales, and inventory.
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Our Approach &
Outcomes

Approach

Deliver seamless Deployment and Rollout of Microsoft Dynamics Enterprise Applications
leveraging Fujitsu Experience & proven best practices at pace.

* Microsoft SbD
aligned & enhanced
by Fujitsu

* Automated
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Success by Design
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* Fujitsu horizontal Solutions & vertical
Solution Templates
* Business Process Assessment

Outcomes

You'll receive a fully implemented and rolled out system outlining areas of business —
supporting your business requirements and future readiness.

Why Fujitsu

* Microsoft Global System Integrator Partnership for wholistic solution propositions
* Proven success across Finance & Operations and Customer Engagement

* Deep industry experience across manufacturing, services, retail & others

* Trusted advisor to mid-market and enterprise finance transformation teams
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