Low-Code Application Managed Services:
1 month implementation

Keep your Power Platform and Dynamics 365 solutions secure, performant, and evolving
with our subscription-based managed service. We combine a proactive LiveOps team for
monitoring and incident resolution with a dedicated DevOps team for continuous
improvement. We address:

Lack of in-house expertise for low-code applications.
Applications breaking after Microsoft updates.
Unmanaged backlog of enhancement requests.
Need for guaranteed SLAs for critical applications.

Services in detail:

LiveOps - Proactive Operations & Maintenance: Continuous monitoring, incident
management, security checks, and managing Microsoft update impacts.

DevOps - Continuous Improvement & Enhancement: Structured process for
managing backlog, allocating development hours based on monthly bandwidth for
agile, sprint-based improvements.

Flexible Support & SLAs: Guaranteed response and resolution times with options
for extended hours or 24/7 on-call support for priority 1incidents.

Deliverables:
) Guaranteed Service Level Agreements (SLAS).
° Proactive Incident Management & Resolution.
° Monthly Health, Performance & Value Reports.
° Managed & Prioritized Enhancement Backlog.
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OUR GLOBAL OFFERINGS

Strategy and Renewal

Providing people-centric strategic
consulting with data & Al and empowering
you to boost impact, improve productivity,
engage employees, and satisfy customers.

futurice.com/services—>

In times of profound changes across markets and business
environments, organizations find themselves in fundamental
transformations. It has become crucial for them to learn how to
operate in this increasingly uncertain world that could look

different by tomorrow.

As experts in digital transformation, we focus on digital impact
that enables sustainable growth and builds systemic resilience.
We strive to shape the next generation of customer
experiences, business models and operating models for our
clients, and deliver measurable outcomes that positively affect
their businesses, industries, and society at large.

Digital Solutions

Transforming customer engagement,
elevating operational efficiency, and
developing data-driven digital solutions
that align with your business needs.

Managed Services

Taking care of the applications, platforms
and managed services in your digital
portfolio to ensure they help you create a
lasting business impact.
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