G-Able Connext Service

A system that integrates communication channels on different devices. to be one.

Connecting corporate phones to collaboration tools, to receive incoming and outgoing calls Through the
application of employees immediately, anywhere, anytime.

WWW.g-able.com/connext G-Ableﬂ'
For more information please contact connext@g-able.com CO N N EXT




Connect all the important calls with
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@ Easy Connect all communication channels on different devices into one, whether it's a meeting or a phone call.

H Make, receive, and transfer calls to employees' communication devices instantly, anytime,
—:—.& Conven Ient anywhere, meeting the needs of the new era of work. (Work From Anywhere)
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Save Reduce the hassle and cost of managing your office phone system by managing your communications.
through Cloud PBX technology or Cloud UCaas to replace the traditional office phone system
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Package G-Able Connext

Package Pure Cloud PBX Package Hybrid Cloud PBX

G-ABLE offers enable voice capabilities in Microsoft Teams by G-ABLE offers enable voice capabilities in Microsoft Teams by
transitioning from legacy telephony to Microsoft Teams. A transitioning from legacy telephony to Teams. Instead, we can
built-in-the-cloud solution Software-as-a-Service model that is | seamlessly migrate away from your old system, even leaving some
easy to deploy, you don't need to have the legacy telephony parts of the business in place on the legacy system such as
system anymore. It is the perfect solution for businesses Contact Center services that Teams cannot deliver. All while
adopting a mix of working from home and hybrid working benefiting from powerful Teams-enabled voice collaboration. It is
models. the perfect solution for businesses adopting a mix of working

from home and hybrid working models.
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- Convenient, fast, no installation require « Groups of users according to the needs of the organization
« Flexibility to add - reduce users. « Used Existing phone number of the organization
- Rental service Pay per use « Rental service Pay per use
« 247 Managed service « 24/7 Managed service
Suitable for organizations that want to simplify administration. Suitable for organizations that require communication technology that is
by switching to all Cloud PBX compatible with the old phone system. to meet the needs of remote working
Prerequisites: Microsoft365 E1, E3 with Phone Standard license or E5 Prerequisites: Microsoft365 E1, E3 with Phone Standard license or E5

Prerequisites: Existing Telephony Interface (SIP, E1)

Specialist in Unified Communication Solution (end-to-end)

Able to design and deliver a complete digital solution

Reduce equipment costs and personnel for take care the system more than 50% compared to the investment in the system itself

N Provide rental service with caretakers at all times (24/7)
)

G-Able
CONNEXT Flexibility to support the needs of all types of organizations

G-Able Connext comes in a variety of the solution either as a Cloud PBX or Hybrid, and connects to Cloud Contacts, which can be
customized to meet the specific needs of your organization.




Solution Offering

Pure Cloud PBX

Telephony Features
Click to Call

Hybrid Cloud PBX

Speed Dial

Dial Plans

Routing Rules

Direct Routing

Auto Attendant

Extension Number

Contract Groups

Call Queue

Call Transfers

Call Pick up

Call Park

Do not Disturb

Cloud Voice Mail
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Dashboard and Monitoring Report
Direct Routing Dashboard

Call Quality Dashboard

Standard Historical Report
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Optional
Advanced Historical Report

Billing Report

Service Desk Support
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Integration with Existing Telephony
Integration Legacy PBX

Managed Session Border
Deliverable
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Configuration Document

Operation Document

User Manual Document
Accept Criteria
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Deliverable Sign off
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Implementation Time

15 Days

30 Days

Price Plan
G-Able Implementation

Please Contact G-Able: Connext@g-able.com
Customer Preparation

Implement

G-Able shall be provide profession service for provision and
configuration a part of Voice Enabling Microsoft Teams and
Pipeline configuration for application deployment.

Assessment and Provisioning

« Assessment and Provisionin

«  Coordinate with Existing PSTN Provider

Confri/Puration

. icrosoft Teams

«  SBC (Session Border Controllers) *available on Hybrid Cloud PBX
User Acceptance Test

Knowledge transfer by on-the-job training

Staff on-board training

gulstomer shall be preparation environment for support detail
elow.

Microsoft Teams Admin Account

DID Number

Numbering Plan
Voice Polic
Users and

xtensions List

Microsoft Teams Phone Standard License

.g-able. t
CON N EXT e Com/Connexconnext@g-able.com

Microsoft
Partner

B" Microsoft

Gold Cloud Productivity
Gold Communication
Gold Cloud Platform
Gold Messaging




